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ABSTRAK

Penelitian ini bertujuan untuk mengeksplorasi penerapan manajemen kelas oleh
guru bahasa Inggris pra-jabatan selama praktik mengajar, serta mengidentifikasi
berbagai tantangan yang dihadapi. Metode yang digunakan adalah pendekatan
kualitatif dengan narrative inquiry, yang memungkinkan guru untuk menceritakan
pengalaman mereka selama praktik mengajar. Temuan penelitian menunjukkan
bahwa guru bahasa Inggris pra-jabatan telah berhasil menerapkan beberapa aspek
penting dari manajemen kelas, termasuk pengorganisasian waktu, desain fisik
kelas, pengembangan hubungan, dan pelaksanaan pengajaran. Namun, terdapat
tantangan signifikan yang harus dihadapi, seperti kondisi lingkungan kelas yang
tidak mendukung, perilaku nakal siswa, sikap negatif siswa terhadap pembelajaran,
dan keterbatasan penggunaan bahasa Inggris oleh siswa. Selain tantangan yang
berasal dari siswa, guru juga mengalami kesulitan pribadi, seperti kurangnya
disiplin waktu dan kecemasan saat berhadapan dengan siswa. Secara keseluruhan,
meskipun ada upaya yang baik dalam manajemen kelas, tantangan-tantangan ini
menunjukkan perlunya peningkatan lebih lanjut agar efektivitas pengelolaan kelas
oleh guru bahasa Inggris pra-jabatan dapat dicapai secara optimal. Temuan ini
memberikan wawasan berharga bagi program pelatihan guru, dengan menyoroti
pentingnya dukungan dan pengembangan keterampilan manajemen kelas yang
lebih baik untuk menghadapi tantangan yang ada.

Kata kunci: Manajemen kelas, Mahasiswa PPL, Praktik mengajar
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ABSTRACT

This research aims to explore the implementation of classroom management by pre-
service English teachers during teaching practice, as well as identifying various
challenges faced. The method used is a qualitative approach with narrative inquiry,
which allows teachers to tell stories about their experiences during teaching
practice. Research findings indicate that pre-service English teachers have
successfully implemented several important aspects of classroom management,
including time organization, physical classroom design, relationship development,
and instructional implementation. However, there are significant challenges that
must be faced, such as unsupportive classroom conditions, students' naughty
behavior, students' negative attitudes towards learning, and students’ limited use of
English. Apart from challenges originating from students, teachers also experience
personal difficulties, such as lack of time discipline and anxiety when dealing with
students. Overall, despite good efforts in classroom management, these challenges
indicate the need for further improvement so that the effectiveness of classroom
management by pre-service English teachers can be achieved optimally. These
findings provide valuable insights for teacher training programs, highlighting the
importance of support and development of better classroom management skills to
meet existing challenges.

Keywords: Classroom management, pre-service English teachers, Teaching
practicum
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CHAPTER |

INTRODUCTION

1.1. Background of Study

Education is a crucial pillar of national development, and teacher
competency has a big impact on how good education becomes. Competent
teachers not only master teaching materials, but also have the ability to manage
the class. The classroom management becomes an inseparable part of teacher
and student success (Qamar et al., 2018). Classroom management involves a
series of actions by teachers to create and maintain an orderly, productive, and
positive learning environment. Classroom management can increase student
engagement, reduce distractions, and encourage better academic performance.
Purwanti and Vania (2021) also stated that classroom management can lead to
successful teaching and learning, not only in students' academic affairs but also
in students' social learning. To create good classroom management, teachers
need to hone their skills. This can be done through teaching practicum activities

during lectures.

Teaching practicum is part of the teacher education program which aims
to develop pre-service English teachers’ abilities and skills in teaching.
Through teaching practicum, pre-service English teachers get the opportunity
to apply the theory they have learned to real situations in the field (Ulum,
2020). Teaching practicum allows teachers to experience for themselves how

to teach and interact with students, so they can repair the quality of teaching



and students' abilities. In teaching practicum, pre-service English teachers must
act as instructors who provide examples and provide direction, as well as
anticipating risks that arise during the teaching process. Pre-service English
teachers must also be able to develop teaching skill and integrate theory with
practice. Teaching practicum is very important in developing pre-service
English teachers’ abilities and skills, as well as repair the quality of teaching

and student abilities.

However, in the practices carried out by pre-service English teachers
when taking part in teaching practicums, many pre-service English teachers
feel overwhelmed in managing the classroom. As stated by Serliana et al.,
(2021), classroom management is the biggest challenge faced by pre-service
English teachers in their teaching practice. The existence of challenges in
classroom management was strengthened by conducting pre-research
interviews with students from the Faculty of Education and Teacher training
with a study program of the English Education Department at one of the
universities in Pekalongan. Pre-research interviews conducted with several
pre-service English teachers revealed that when teaching in the classroom, pre-
service English teachers are required to be able to recognize students,
especially regarding differences both physically and psychologically.
Personality differences between individual students tend to influence the way
of thinking, especially in learning. This is a challenge for pre-service English
teachers, considering that they are also learning to become teachers through

teaching practicum activities. For pre-service English teachers, managing a



classroom can be a challenge. Lack of experience and practical skills often
creates difficulties in dealing with various situations in the classroom. Based
on the pre-research interviews that have been conducted, it can be concluded
that the theory that has been accepted by pre-service English teachers in the
Language Class Management (LCM) course and the Micro Teaching course

has not been implemented optimally during teaching. practicum.

Based on the problems above, the researcher wants to explore the
implementation of classroom management by pre-service English teachers
during teaching practicum, so that it can provide valuable insights for
developing pre-service English teacher training. By understanding the
challenges and implementation of classroom management, teaching practicum
programs can be optimized to better prepare pre-service English teachers to
face classroom situations. This research can provide practical
recommendations for improving classroom management, ultimately
contributing to improving the quality of education. This research explores how
pre-service English teachers implement classroom management during
teaching practice. The main focused of this research are how pre-service
English teachers implemented the classroom, and identified the challenges
faced by pre-service English teachers. Thus, it is hoped that this research can
make a significant contribution to the field of education, especially in

improving the classroom management skills of pre-service English teachers.



1.2.

1.3.

Identification of the problem

The research background highlights how pre-service English teachers
implemented the classroom management. A good learning process depends on
how a teacher controls the class. In the learning process, of course, there are
several challenges for every teacher, especially for pre-service English
teachers, who can be said to be students who are currently studying and become
future teachers. The researcher conducted pre-research interviews with some
pre-service English teachers while they were teaching practicum. They
revealed that managing a class is not easy, they are overwhelmed by student
behavior, not only that, sometimes they also have difficulty managing time and
so on. The challenges experienced by pre-service English teachers do not only
occur in the classroom, but can also be caused by other factors. However, this
research focused on how pre-service English teachers manage the classroom,

and identifies what are the challenges faced by pre-service English teachers.

Research limitation

Limitations on the problem of this study are made by focusing on certain
aspects. First, this research is limited to participant selection. The selection of
participants was determined based on English language education study
program students who had completed the language classroom management
course, had taken part in teaching practicum, and had teaching experience

before carrying out teaching practicum. This is designed to provide in-depth



1.4.

1.5.

insight into the experiences of pre-service English teachers during teaching
practicum, especially in terms of classroom management.

Second, the main focus of the research is using the narrative inquiry
method to explore how pre-service English teachers implemented classroom
management, and what challenges they faced. This method is chosen to obtain
as wide a range of data as possible through observation and interviews.

Third, this study limits the research focus. This research focused on
researching classroom management using the theory by Tracey Garret (2014)
which states that classroom management focused on five components, namely
organizing time and physical design of the classroom, establishing rules and
routines, developing relationships, implementing engaging instructions, and

addressing discipline.

Formulation of the problem
1. How did pre-service English teachers implemented the classroom

management during teaching practicum?

2. What were the challenges faced by pre-service English teachers in managing

classroom during teaching practicum?

Operational Definition
1. The Implementation of Classroom Management
Classroom management is a technique or strategy for managing classes

and creating an active and conducive learning environment (Mudianingrum



& Evenddy, 2019). Classroom management is a task for educators that
cannot be abandoned. Educators play a role in determining the success of
students, especially those related to the learning process. The goal of
classroom management is to build an environment which is suitable for
students’ learning and where learning goals can be achieved efficiently and
productively. Therefore, pre-service English teachers are expected to be
able to master the main art of organizing the classroom. That way, optimal

learning can be achieved.

. Pre-service English Teachers’

Pre-service English teachers are prospective English teachers who are
undergoing education and training before they officially become teachers.
They are usually enrolled in teacher education programs at universities or
other educational institutions. The program includes a variety of courses and
practical training aimed at preparing them to teach English effectively in
schools (Yin, 2019).

. Teaching Practicum

Teaching practicum in teacher education programs is a very important
part to give pre-service English teachers direct experience in real teaching
classroom. In this stage, teacher education students are placed in schools to
teach under the guidance of experienced teachers. Teaching practicum
provides opportunities for prospective teachers to apply the teaching
theories they have learned in class, develop classroom management skills,

and interact directly with students. Additionally, they can get constructive



feedback from their mentors to improve their teaching methods and increase
their professionalism. Pre-service English teachers experience a variety of
steps in their teaching practicum that impact their success or failure when

they are good at tutoring students (Albakri et al., 2021).

1.6. Aims of the study

This research aimed to find out how pre-service English teachers
implemented the classroom management during teaching practicum, and
investigated the challenges. Then, this research can help improve the quality of
teaching and reduce the problems that pre-service English teachers may face in

the future.

1.7. Significances of the study
1. Theoretical Use
Theoretically, this research is significant in developing theory and
understanding of classroom management by pre-service English teachers'
during teaching practicum. Several theoretical aspects discussed in this
research are identifying factors that pose challenges for pre-service English
teachers in managing classroom during teaching practicum.
2. Empirical Use
Empirically, this research can provide insight into how pre-service
English teachers implemented the classroom management during teaching

practicum. This research also aims to determine the experiences of pre-



service English teachers in classroom management during teaching
practicum through investigating the factors that become challenges in
managing the classroom. This is done to provide a basis for evaluating
teaching practicum.

Practical Use

In expanding the theoretical and empirical significance of the research,
in this case it also has practical significance for pre-service English teachers.
One of the practical significances that can be obtained from this research is
as an evaluation, so that it can minimize challenges that may occur in the

next year's teaching practicum.



CHAPTER V

CONCLUSION AND SUGGESTION

5.1. Conclusion

The conclusion of this research shows that pre-service English teachers
have been able to implement several important aspects of classroom
management during teaching practicum. Components such as organizing time
and physical design of the classroom, developing relationships, and
implementing instruction, are generally implemented well. Pre-service English
teachers also show mixed efforts in handling student discipline, although there
is still room for improvement, especially in establishing clearer and more

structured classroom rules and routines.

In implementing classroom management during teaching practicum, of
course pre-service English teachers have experienced experience challenges.
The challenges faced by pre-service English teachers in managing classroom
during teaching practicum include classroom environmental conditions that are
not always supportive, students' delinquent behavior, students' negative
attitudes towards learning, and limitations in students' use of English. In
addition to challenges from students, pre-service English teachers also face
personal difficulties, such as lack of time discipline and anxiety in dealing with

students.
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5.2. Suggestion

This research discusses the challenges by pre-service English teachers in
classroom management. From the results found, the researcher provided the
following suggestions:

1. For pre-service English teachers, it is important to notice skills like in
establishing clear and structured rules and routines, because this can help
create a conducive classroom atmosphere. Pre-service English teachers are
also advised to develop English language skills and apply interactive
methods, such as utilizing technology in learning. This aims to further
motivate students in learning English.

2. This suggestion is intended for readers in general and especially for
researchers who are interested in conducting further research. It is hoped
that the results of this research can become a useful reading source to
increase knowledge and can be used as research material whose content can
be developed. Future researchers can develop existing findings by
broadening their horizons and exploring new aspects, so that the results are

more creative and innovative.
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