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ABSTRAK 

Penelitian ini bertujuan untuk menyelidiki proses pembelajaran insidental 

dalam pengembangan kosakata siswa EFL melalui konten Instagram. 

Dengan memanfaatkan teori pembelajaran insidental dari Kerka (2000), 

penelitian ini mengeksplorasi bagaimana konten berbahasa Inggris di 

Instagram dapat meningkatkan penguasaan kosakata mereka secara tidak 

langsung. Data dikumpulkan melalui wawancara semi-terstruktur dan 

refleksi diri dari tiga mahasiswa di Pekalongan yang aktif menggunakan 

Instagram. Hasil penelitian menunjukkan bahwa siswa mengalami 

pembelajaran kosakata insidental yang terindikasi melalui perubahan 

perilaku, perubahan sikap dan keyakinan, peningkatan kesadaran, serta 

pengembangan keterampilan pemecahan masalah dan adaptabilitas. 

Namun, siswa juga menghadapi tantangan, seperti gangguan dari konten 

yang lebih menarik, kosakata yang tidak dikenal, dan kesulitan 

mempertahankan motivasi. Temuan ini memberikan wawasan berharga 

tentang potensi Instagram sebagai alat pembelajaran bahasa Inggris dan 

tantangan yang dihadapi siswa, serta menyarankan perlunya penelitian 

lebih lanjut dalam bidang ini. 

 

Kata kunci : pembelajaran insidental, kosa kata, Instagram. 
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ABSTRACT 

This study aims to investigate the incidental learning process in the 

vocabulary development of EFL students through Instagram content. 

Utilizing Kerka's (2000) incidental learning theory, the research explores 

how English-language content on Instagram can indirectly enhance their 

vocabulary mastery. Data were collected through semi-structured 

interviews and self-reflections from three university students in 

Pekalongan who actively used Instagram. The findings reveal that the 

students engaged incidental vocabulary learning, indicated by behavioral 

changes, shifts in attitudes and beliefs, increased awareness, and the 

development of problem-solving skills and adaptability. However, the 

students also faced challenges, such as distractions from more engaging 

content, unfamiliar vocabulary, and difficulties in maintaining motivation. 

These findings provide valuable insights into the potential of Instagram as 

a tool for English language learning and the challenges faced by students, 

as well as suggesting the need for further research in this area. 

Keywords: incidental learning, vocabulary, Instagram. 



ix  

 

PREFACE 

Praises and gratefulness are sent to Allah SWT who has poured His grace 

and His gift and bestowed me guidance, health, and patience so that the writing 

processof my thesis entitled “Investigating Incidental Learning Process To 

Develop EFL Student’s Vocabulary Through Instagram Content” can be 

completed. It is submitted to the English Education Department, UIN 

K.H.Abdurrahman Wahid Pekalongan to fulfill one of the requirements of the 

Sarjana Pendidikan degree at the English Education Department of Faculty of 

Education and Teacher Training UIN K.H. Abdurrahman Wahid Pekalongan. This 

proposed study can be accomplished because of many supports of several people. 

Therefore, on this occasion, I would like to express my sincerest gratitude to: 

1. Prof. Dr. H. Zaenal Mustakim, M.Ag., the rector of UIN K.H. Abdurrahman 

Wahid Pekalongan. 

2. Prof. Dr. H. Moh. Sugeng Solehuddin, M.Ag., the dean of the Faculty of 

Education and Teacher Training of UIN K.H. Abdurrahman Wahid 

Pekalongan. 

3. Ahmad Burhanuddin, M.A., the head of English Education Department, 

Faculty of Education and Teacher Training of UIN K.H. Abdurrahman 

Wahid Pekalongan. 

4. Mrs. Nadia Faradhillah, M.A., my supervisor who has given me 

suggestions, guidance, and time in writing this thesis. 

5. All lecturers and staff of English Education Department of UIN K.H. 

Abdurrahman Wahid Pekalongan who always give knowledge, support, 

and information. 

6. My beloved parents who have given me endless support, prayer, 

encouragement, and advice in writing this thesis. 



x  

 
TABLE OF CONTENT 

COVER .................................................................................................................... i 

LEMBAR PERNYATAAN KEASLIAN SKRIPSI ......................................... ii 

NOTA PEMBIMBING ........................................................................................ iii 

APPROVAL SHEET .................................................................................... iv 

MOTTO .......................................................................................................... v 

ACKNOWLEDGMENT................................................................................ vi 

ABSTRAK ............................................................................................................ viii 
 

ABSTRACT .................................................................................................... ix 

PREFACE ...................................................................................................... x 

TABLE OF CONTENT................................................................................. xi 

CHAPTER I INTRODUCTION................................................................... 1 

1.1 Background of Study........................................................................ 1 

1.2 Identification of the Problem............................................................ 3 

1.3 Limitation of the Problem................................................................. 3 

1.4 Formulation of the Problem.............................................................. 4 

1.5 Aims of the Study............................................................................. 4 

1.7 Significance of the Research ............................................................ 4 

CHAPTER II THEORETICAL BACKGROUND...................................... 6 

2.1 Literature Review ............................................................................. 6 

2.2 Previous Studies ...................................................................................... 11 

2.3 Conceptual Framework ........................................................................... 14 

CHAPTER III RESEARCH METHODOLOGY .............................................. 16 

3.1 Research Design ..................................................................................... 16 

3.2 Research Context .................................................................................... 16 

3.3 Research Setting and Participant ............................................................. 17 

3.4 Data Collection ....................................................................................... 17 

3.5 Data Validity ........................................................................................... 18 

3.6 Data Analysis .......................................................................................... 19 



xi  

5.2 Recommendation ..................................................................................... 43 

REFERENCES ..................................................................................................... 45 

ENCLOSURE ....................................................................................................... 47 

CHAPTER IV FINDING AND DISCUSSION ................................................. 20 

4.1 Findings................................................................................................... 20 

4.2 Discussion ............................................................................................... 28 

CHAPTER V CONCLUSION ............................................................................. 42 

5.1 Summary of the Findings ........................................................................ 42 

 

 

 

 

 

 

 



 

1 

 

CHAPTER I 

INTRODUCTION 

1.1 Background of the Study 

Vocabulary is a collection of terms that can be understood and 

used by everyone in communication. According to Cameron (2001), 

vocabulary is one area of language knowledge that plays an important 

role in language learning for learners. This means that vocabulary is the 

most important and core aspect of foreign language learning. Therefore, 

vocabulary is defined as the collection of all words used to form new 

sentences that can be understood and used by everyone. Thus, good or 

diverse language skills are needed as a reference word in making a 

sentence that can be understood by everyone. 

A person's language ability can be seen from their verbal 

activities and their vocabulary knowledge (Chen, 2012). If a person has 

a limited vocabulary, they are likely to make mistakes in pronunciation 

or sentence structure. Therefore, vocabulary knowledge is an important 

indicator of language proficiency, especially in English. This is why 

this study is important, the researcher will explore unintentional 

vocabulary learning through Instagram. Therefore, as second language 

learners still need to do self-directed activities to continue developing 

their vocabulary. 

One of the self-directed learning methods to improve vocabulary 

is incidental learning, which can be done through digital platforms or 
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social media. Incidental learning is learning that happens without our 

realizing it while doing other activities (Kerka, 2000). Thus, it is 

unplanned or unintentional learning without involving a conscious 

intention to analyze language learning. Incidental learning occurs 

outside the proper teaching environment and occurs in the context of 

other activities or engagement. For example, learning through listening 

music, watching videos, reading quotes, or playing social media.  

There are many media that can be used to develop vocabulary. 

One of them is by using social media, including Instagram. According 

to Carpenter, Morrison, Craft, and Lee (2020), Instagram has become a 

popular social media platform with features such as taking photos and 

applying different types of interesting filters. This platform has become 

a new medium for vocabulary learning because it is more interesting, 

especially for children and teenagers. Watching English content on 

Instagram means watching videos, reading captions, and listening to 

songs in the content. 

It is important to conduct the study because the researcher will 

explore more about incidental learning vocabulary through Instagram 

content. With the above explanation, we can know that there is a 

possibility that EFL learners can learn vocabulary not only in the 

neighborhood but even outside of formal activities. Advances in 

technology can make it easier for students to accommodate time 

constraints and be more flexible in learning vocabulary through 
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Instagram content, and it is hoped that this can be used as a reference 

by teachers in the learning process.  

1.2 Identification of the Problem 

In this age of globalization, almost all activities are related to 

technology. One of the most popular technologies is social media. Almost 

everyone of all ages has a social media account, as it provides 

entertainment as well as learning. One of the popular social media 

platforms is Instagram, which has many fans. It provides benefits such as 

access to the latest news, expanding social networks, and even 

opportunities for informal learning. Instagram can also be utilized as a tool 

for learning English through language settings and following English 

accounts. This is especially beneficial for students who are learning 

English as a second language, as they can learn vocabulary indirectly 

while enjoying their time on the platform. As a findings, they will 

inadvertently develop their English vocabulary through a natural learning 

engage. 

1.3 Limitation of the Problem 

 This research focuses on EFL students'  at a university in Pekalongan. 

They use Instagram as a learning tool that unintentionally helps them 

improve their English vocabulary. The researcher aims to investigate more 

deeply the students' engagement  in acquiring English vocabulary through 

the use of Instagram as an unplanned learning medium. 
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1.4 Formulation of the Problem 

Based on the above background, the researcher formulated the 

problem formulation/research questions as follows: 

1. How does incidental learning process develop EFL students' 

English vocabulary through Instagram content? 

2. What are the challenges in implementing incidental learning as a 

process of developing EFL students' English vocabulary through 

Instagram content? 

1.5 Aims of the Study 

The purpose of this study is to find out about: 

1. To explore how the incidental earning process develops EFL 

students' English vocabulary through Instagram content. 

2. To describe what are the challenges of  learning as a process of 

developing EFL students' English vocabulary through Instagram 

content. 

1.6 Significance of the Study 

1. Theoretical Significance: This study applies Kerka’s (2000), theory 

and  supports the theory as it relates to 

student’s engagement . 

2. Empirical Significance:  This study can be used as a reference in 

finding various media for teaching English, 

especially for acquiring vocabulary with an 

exciting and fun method for students 
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3. Practice Significance:   This research can be considered a reference 

that can be applied in learning to build 

interesting and fun English learning by using 

the Instagram application. 
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CHAPTER V 

CONCLUSION 

This chapter summarizes the research findings and discussions regarding 

the role of English language content on Instagram in facilitating English 

vocabulary acquisition and the challenges faced by EFL learners at a university 

in Pekalongan when engaging with such content. The researcher also provides 

recommendations for readers, EFL learners, and future researchers. 

5.1  Summary of Finding 

The findings reveal that Instagram's English content plays a 

significant role in assisting students with English vocabulary acquisition. 

However, EFL learners at a university in Pekalongan encounter certain 

challenges while engaging with English content on Instagram.  

Based on the findingss and discussion, the findings indicate that 

EFL learners engage incidental vocabulary learning through English 

content on Instagram. This is consistent with Kerka (2020). The effects of 

incidental learning align with its indicators, such as behavioral changes, 

change in attitudes and beliefs, increased awareness, problem-solving 

skills, adaptability, and knowledge retention, as supported by Rossing's 

(1991). 

EFL learners at a university in Pekalongan face various challenges, 

such as being distracted by more engaging content, encountering 

unfamiliar vocabulary, and struggling to maintain motivation. This is often 

due to a lack of vocabulary knowledge and the vast array of content 
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available on Instagram. However, each participant develops their own 

strategies to adapt and overcome these challenges, consistent with 

Rossing's (1991) theory of incidental learning indicators. 

This study shows that EFL students can learn English vocabulary 

indirectly through Instagram. However, they face challenges such as being 

easily distracted and having difficulty understanding new vocabulary. 

Nevertheless, they develop strategies to overcome these challenges. 

 5.1  Recommendation 

  The researcher acknowledges the limitations of this study. 

This research solely focused on the role of English language content on 

Instagram in facilitating English vocabulary acquisition and the challenges 

faced by students when engaging with such content. In this section, the 

researcher is pleased to offer several recommendations. 

  While EFL learners may utilize Instagram's English content as 

a learning medium, the vocabulary gains might be incremental. 

Nonetheless, the platform's casual, flexible, and engaging nature renders it 

an enjoyable learning engage for EFL students. If you seek a fun and 

captivating approach to learning English, I strongly recommend exploring 

English content on Instagram. Instagram offers a rich, engaging, and 

relevant learning environment. By effectively leveraging this platform, 

learners can expand their vocabulary, develop comprehensive language 

skills, and enhance their learning motivation. 

  This research is anticipated to serve as a foundation for future 
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studies investigating the role of Instagram's English content in English 

vocabulary acquisition and the challenges faced by learners. Future 

researchers can delve deeper into the advantages and disadvantages of 

Instagram's English content as a potential future medium for English 

language learning. The researcher hopes that future studies will evaluate 

this topic from diverse perspectives, providing concrete evidence and 

references.  

  Instagram can be a fun and engaging platform for English 

language learners to expand their vocabulary. While it may not be the most 

efficient method, it offers a casual and flexible learning engage. Future 

research is needed to further explore the benefits and challenges of using 

Instagram for language learning. 
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