OPPORTUNITIES AND CHALLENGES IN LEARNING
VOCABULARY THROUGH INSTANT MESSAGING ON
FIVERR: A NARRATIVE INQUIRY

Submitted in Partial F

ents for the Degree of
Sar i

idikan in Eng

AN F
SN. 2521077

ENGLISH EDUCATION DEPARTMENT
FACULTY OF EDUCATION AND TEACHER TRAINING
UNIVERSITAS ISLAM NEGERI
K.H. ABDURRAHMAN WAHID PEKALONGAN
2025



OPPORTUNITIES AND CHALLENGES IN LEARNING
VOCABULARY THROUGH INSTANT MESSAGING ON
FIVER: A NARRATIVE INQUIRY

A THESIS

Submitted in Partial Fulfillment of the Requirements for the Degree of
Sarjana Pendidikan in English Edueation

{o
N~

By :

ALT'USMAN FIRDAUS
SN. 2521077

ENGLISH EDUCATION DEPARTMENT
FACULTY OF EDUCATION AND TEACHER TRAINING
UNIVERSITAS ISLAM NEGERI
K.H. ABDURRAHMAN WAHID PEKALONGAN
2025



SURAT PERNYATAAN KEASLIAN SKRIPSI

Yang bertanda tangan dibawah ini:
Nama : ALl USMAN FIRD
NIM - 2521077

Fakultas : Fakul

ning Vﬁﬂblﬂary Through Instant M g on Fiver: A
~ Narrative I ” adalah benar-benar karya penulis, dalam bentuk

¢ FRE40AMX31346‘7
& ‘\S

ALI USMAN FIRDA S
NIM. 2521077



NOTA PEMBIMBING
Kepada

Yth. Dekan FTIK Fakultas Tarbiyah dan Ilmu Keguruan
UIN K.H Abdurrahman Wahid Pekalo
c/q Ketua Program Studi Tadris B

di Pekalongan

Assalamu ‘alaik

Setelah diada elitian dan perbaikan, maka bersama ini imkan naskah
Skripsi :

Nama : ALI USMAN FIRDAUS

NIM : 2521077

Jurusan : FTIK/Tadris Bahasa Inggris

Judul : Opportunities and Challenges in g Vocabulary

Through Instant Messaging on Fiver: A ive Inquiry.

ipsi tersebut segera dimuna

Wassalamu’alaikum

L

Dewi Puspitasari, M.Pd.
NIP. 197902212008012008



KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI
23 K.H. ABDURRAHMAN WAHID PEKALONGAN
0 FAKULTAS TARBIYAH DAN ILMU KEGURUAN
a' J1. Pahlawan KM.5 Rowolaku Kajen Kabupaten Pekalongan Kode Pos 51161

Website: www. ftik.ui .ac.id | Email: ftik@uingusdur.ac.id

The Dean of Facul
Negeri (UIN) K.H.
thesis by:
Nama
NIM
Judul

RTUNITIES AND CHALLENGES IN LE
BULARY THROUGH INSTANT MESS
: ANARRATIVE INQUIRY

Isriani Hardini, S.S..M.A., Ph.D. Rizkiana, M. Pd.
NIP. 19810530 200901 2 007 , NIP. 19760612 199903 2 001

The Dean of

iv


mailto:ftik@uingusdur.ac.id

ACKNOWLEDGEMENT

With heartfelt devotion, | ratitude to Allah, The Almighty,

the supreme teacher of all ine will that has enabled the

completion of this un IS. i eavor bring blessings

and benefits to of English education. Shola salaam are also

extended to o ed Prophet Muhammad (PBUH), the trut

for illuminati path of truth and guiding us from ignora d selfishness.

May Allah's and blessings be upon him. My thanks a preciation are

eternally insu t for his bravery and greatness in guiding us truth. 1 would

also like to e my deepest gratitude to all those who hav ributed to the

completion s work. Without your unwavering su and selfless
co d have remained a dist
y beloved par; . . Dewi
Nastiti, for their orts in all the values, and traits
inherited in me.
2. Furthermore, I would like to extend my sincerest gratitude to my thesis
supervisor, Mrs. Dewi Puspitasari, M.Pd. for her invaluable guidance and
support along the way.
3. I also appreciate the contributions of the lecturers, previous researchers,
participants, and examiners, whose efforts have made this thesis written.

4. To all my beloved friends and fellow students, I would like to express my

thanks and pride for having you all as companions in my academic journey,



including all friends from ESA 2023.
5. To my best friends, Majelis Negatif, who have been my loyal partners in all

struggles, laughter, and silly adventures, I extend my deepest gratitude. Your

support means the world to

ent, effort, and the positive spirit you brou 0 every piece

of time. urney would not have been the same with ur help, and |

am truly 1 to have had the opportunity to work al € someone as
dedicate

As I mark the end of my college journey, I express gratitude for myself, for the

best in my entire

Vi



MOTTO

“Walau parau perih di lagu yang lain, di melodi ini bersyukur pernah terjadi.”

— Daniel Baskara Putra, enari Dengan Bayangan

Vii



TABLE OF CONTENT

SURAT PERNYATAAN KEASLIAN SKRIPSI.........c..ccooiiiiii i, i
NOTA PEMBIMBING.........ccoooiiiiiiiiece s iii
APPROVAL SHEET

ACKNOWLEDGEMENT ...

3.1 ReSEArCh DESIZN . .viiiiiiiiieiii ittt sttt 21
3.2 Data COURCLION. .....eiiiieiiiieiie ettt 22
3.3 Data TruStWOTthINESS ... .ceivviiiiieiieeiie et 23
3.4 Setting and PartiCIPANES .......ccveererieieiieeste e seeesiee et sree s e snee e 26
3.5 Data analysSiS......ccccueiiiiiiiiiieii e 27
CHAPTER LV ..ottt 30
4.1 FINAINES . 30

4.1.2  Challenges Encountered in Vocabulary Learning on Fiverr .... 37

viii



N B 1Yo 1113 (o) s WO TR 45

4.2.1  Opportunities in Vocabulary Learning through Instant Messaging on
Fiverr 45

4.2.2  Challenges in Vocabulary ing through Instant Messaging on

Fiverr 47
CHAPTERYV ..ol Bi et 50
5.1  Summary of the fIdINgs ..............ccoor i i e 50



CHAPTER1
INTRODUCTION

1.1 Background of the Study

Living in an era w er interacting through computers
and the internet, i i come a prominent tool for

real-time co . i communication that

over the internet via platforms o tions, enabling

occurs 1

hange messages quickly and efficiently.

ake IM beneficial for both personal and ess contexts,

uick exchanges regardless of geographical ce (Rizwan et

al., 20 s noted by Yasuda (2021), instant messagi es chances to

re knowledge, and understand more in way ther methods

Duolingo, one
million active u i growing reliance on technology
for language acquisition globally. Studies show that features like
gamification and interactivity within such apps motivate learners and
enhance their proficiency (Sailer, 2019). This trust on  digital  tools
demonstrates the potential of IM and similar technologies to be incorporated

into innovative educational practices.



Fiverr, a prominent global online marketplace, leverages its robust
instant messaging system to facilitate seamless communication between

freelancers (sellers) and clientseworldwide, a feature that significantly

enhances real-time inter ies by allowing users to connect
directly and efficie i 2024). Beyond its primary

function of

present pportunities for language learning,

ommunication occurring within this en ent can be a

ol for acquiring new vocabulary and i ing linguistic

as Kasturi (2019) suggests. Indeed, the di

from diverse linguistic backgrounds mea rs frequently

native English speakers (or speakers of oth et languages),

ecialized vocabulary

relevant to various g contextual learning that
is often more effective than rote memorization as new words are
encountered and understood within a meaningful framework. Furthermore,
Fiverr's messaging system supports both synchronous (real-time chat) and
asynchronous (message history) communication, offering the flexibility for

users to review past conversations, look up unfamiliar words at their own

pace, and reinforce new vocabulary. Ultimately, by exposing individuals to



a variety of communication styles, registers, and cultural nuances in
language use through interaction with a global user base, Fiverr's design,

while primarily business-oriented, inadvertently creates a dynamic

environment for practical ication and vocabulary expansion.

This makes Fiverr

ite the rapid adoption of instant messagi arious fields,

using on how professional platforms li err facilitate

acquisition remains underexplored. Existi ies primarily

chronous tools, such as YouTube, while re e interactions,

de immediate feedback and authentic com ation, receive

acquisition, acting
comprehension. Nation (2001) emphasizes that vocabulary learning
involves both receptive and productive knowledge, allowing individuals to
understand and use words accurately in context. In professional settings
such as Fiverr, having a strong vocabulary is critical for sellers to

communicate effectively with clients, negotiate agreements, and clarify



project details. This highlights the essential role vocabulary plays in
building successful interactions and professional relationships.

With more people using digital platforms for work communication,

this research is importan how these tools affect language

e communication on Fiverr supports voc

ctical, digital-based learning approaches

research contributes to English language e

oncepts of vocabulary learning with real-w

global contexts.



1.2 Formulation of the Problem

The researcher takes the formulation of the problem as follows.

1. What are the opportuniti

communication o

2. Instant

messaging

f sellers in learning vocabulary through

messaging feature?

rr sellers in using instant

Vocabulary learning refe he process of

acquiring and expanding knowledge to

enhance language c hension  and

production. In this study, i Ives the ability

of Fiverr sellers to unders memorize, and

use new English words e ly in authentic

contexts. This proc
real-time
ractical
learning
2023; Younis, 2019).

Instant messaging is defined as a real-time,
text-based communication system that
operates over the internet via platforms or
applications. In this context, IM refers to
Fiverr's built-in chat feature that enables direct

and immediate exchanges between sellers and



clients, fostering meaningful interactions and
providing a platform for authentic

unication and learning opportunities

1.,2023).
Fiverr is. an o ketplace connecting

freelancers (sellers) (buyers)

globally to buy and sell d ervices. In this

research, Fiverr is ¢
professional platform inc ting a built-in
instant messaging feature

time, text-based commu

linguistic

(Green e

1.4 Aims of the Study
The aims of the study are as follows
1. To explore the experiences of Fiverr sellers in learning vocabulary
through the platform's instant messaging feature, focusing on
identifying both the opportunities and challenges they encounter

during real-time communication with international clients.



2. To understand how authentic communicative environments in
professional settings, such as Fiverr, contribute to vocabulary

acquisition and provide information about how these settings can

improve vocabula

1.5 Significance of th
The followi significances of this s
This research provi ble insights for

educators and scholars i ield of English

language education by ibuting to the

theoretical ~ understandi f vocabulary

acquisition in authentic co ication settings.

By exploring how Fiverr s develop their
vocabulary through real-time interactions via

instant messagi the

W engaging in authentic
communicative environments, as emphasized by
Younis (2019) and Tiansoodeenon et al. (2023),
can support language acquisition. This
integration of theory and practice is particularly

significant for educators aiming to design



innovative  curricula  that  incorporate
technology-based learning methods.

2. Practical : Thisaresearch offers practical applications for

hers, particularly those preparing

students e real-world communication

challenges in ional contexts. By

examining the experie iverr sellers, the

study shows how instant ging platforms

can serve as effective t for developing

students' vocabulary in a d ic and authentic

setting. The findings en e educators to

integrate similar tools their teaching

practices, equipping students with skills to

interact

and real-time application, that teachers can

adopt to enhance vocabulary instruction.



CHAPTER V
CONCLUSION

5.1 Summary of the findings

This chapter is ba ings of this study regarding Fiverr

rough repeated exposure to professional chnical terms

ables,” and “revisions.” This shows that functions not

rkspace but also as an environment for incid nd contextual
rning.

study also revealed that learners used v self-directed

instruction.
es, including difficulty
understanding idiomatic expressions, managing tone, and coping with the
fast-paced nature of real-time messaging. The lack of explicit feedback and
unfamiliar industry-specific terms added to their learning difficulties.
Despite this, learners adapted by relying on translation tools and reflective

practices to overcome misunderstandings and gradually build confidence.

50
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In conclusion, Fiverr’s instant messaging offers both meaningful
opportunities and notable challenges for vocabulary learning. The platform

encourages learners to engage real language use, while also requiring

them to navigate linguisti ith initiative and flexibility.
5.2 Recommendation
es on Fiverr sellers’

messaging in a

how real-time

unication can support vocabulary growth, ope is limited

teractions on a single platform and with

how different
vocabulary lea

For educators and practitioners, this study suggests that
incorporating real-world messaging simulations or client-based
communication tasks into language learning can better prepare students for
global professional settings. These practices can be a valuable addition to

extensive or task-based language learning programs.
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