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Lampiran 1 

KUESIONER PENELITIAN 

 

Nama  : Titik Nurkhasanah 

Nim    : 4117209 

Jurusan : Ekonomi Syariah 

Fakultas : Ekonomi dan Bisnis Islam 

Instansi  :Universitas Islam Negeri K.H. Abdurrahman Wahid     

Pekalongan 

 

Dengan hormat,  

 

Dalam rangka memenuhi syarat penulisan skripsi untuk 

menyelesaikan studi S1 saya bermaksud untuk melakukan penelitian ilmiah 

untuk penyusunan skripsi. Adapun judul yang saya ambil adalah “Pengaruh 

Variasi Produk, Kualitas Pelayanan dan Bauran Promosi terhadap Minat 

Beli Ulang di Toko Sepeda dan Mobil Aki Amore Bike Pekalongan”. 

Berkaitan dengan judul tersebut, saya mohon agar saudara/i dapat 

berkenan untuk berpartisipasi dalam pengisian kuesioner dengan jujur dan 

apa adanya. Peneliti tidak akan mempublikasi jawaban yang diberikan dan 

menjamin kerahasiaan identitas maupun jawaban sesuai dengan kode etik 

penulisan ilmiah. 

Terimakasih atas kesediaan dan kerjasama saudara/i yang telah 

berkenan meluangkan waktu untuk mengisi kuesioner ini. 

I. Identitas Responden 

Nama    : 

Jenis Kelamin  : 

a. Laki-laki 

b. Perempuan  

Umur    : 

a. < 20 Tahun  
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b. 20-30 Tahun 

c. 31-40 Tahun 

d. 41-50 Tahun 

e. > 50 Tahun 

Pekerjaan   : 

a. PNS 

b. Pelajar/Mahasiswa 

c. Karyawan Swasta 

d. Pengusaha 

e. Lainnya 

Agama   : 

Penghasilan   :  

a. < Rp. 1.000.000 

b. Rp 1.000.000 – 2.999.999  

c. Rp. 3.000.000 – 4.999.999 

d. > Rp. 5.000.000 

 

II. Petunjuk Pengisian 

Berilah tanda ( √ ) pada kolom jawaban yang menurut anda paling 

sesuai. Tidak ada jawaban benar atau salah. Pemilihan kolom 

mencantumkan penilaian anda dengan kriteria berikut. 

 

III. Keterangan 

Sangat Setuju   : 

Setuju    : 

Kurang Setuju  : 

Tidak Setuju  : 

Sangat Tidak Setuju  : 
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IV. Daftar Pertanyaan 

V. PERNYATAAN 

Minat Beli Ulang (Y) SS S KS TS STS 

1. Saya tertarik untuk membeli 

sepeda atau mobil akun di 

Amore Bike Pekalongan 

     

2. Saya akan melanjutkan 

pembelian spart part di Amore 

Bike Pekalongan di masa depan 

     

3. Saya bersedia 

merekomendasikan produk 

yang dijual di Amore Bike 

Pekalongan 

     

4. Saya akan mengajak orang-

orang disekitar saya untuk 

membeli produk Amore Bike 

Pekalongan 

     

5. Saya memilih sepeda atau mobil 

aku di Amore Bike Pekalongan 

dalam memenuhi keinginan 

saya 

     

6. Sepeda dan mobil aki Amore 

Bike Pekalongan lebih menarik 

perhatian saya 

     

7. Saya menanyakan informasi 

produk sepeda atau mobil aku 

kepada orang yang sudah 

menggunakannya 

     

8. Saya tertarik untuk membeli 

sepeda dan mobil aki di Amore 

Bike Pekalongan setelah 

mendapatkan informasi dari 

teman atau kerabat 

     

Variasi Produk (X1) SS S KS TS STS 

9. Ketersediaan ukuran produk, 

dan ukuran yang besar hingga 

kecil lengkap 

     

10. Kelengkapan ukuran produk 

yang disediakan memberikan 

daya tarik bagi konsumen 

     

11. Produk yang ditawarkan Amore 

Bike terjamin garansinya 

     

12. Amore Bike Pekalongan 

memberikan harga yang lebih 

murah untuk produk yang dijual 

     



IV 
 

13. Terdapat potongan harga setiap 

pembelian dalam jumlah banyak 

     

14.  Amore Bike memberikan harga 

yang sebandingi dengan kualitas 

produknya 

     

15. Produk yang dipajang tersusun 

dengan rapi dan mudah 

ditemukan 

     

16. Variasi produk memberikan 

kenyamanan dalam memilih 

     

17. Produk yang dijual Amore Bike 

selalu update  

     

Kualitas Pelayanan (X2) SS S KS TS STS 

18. Pembeli bebas dari hal-hal yang 

tidak jelas atau terhindar dari 

kerugian ketika berbelanja di 

Amore Bike Pekalongan 

     

19. Karyawan toko Amore Bike 

Pekalongan memiliki 

pengetahuan terhadap produk 

yang dijual 

     

20. Karyawan Amore Bike 

Pekalongan memiliki sikap 

yang ramah dan sopan 

     

21. Karyawan Amore Bike 

Pekalongan dapat memahami 

keinginan dan kebutuhan 

nasabah 

     

22. Karyawan Amore Bike 

Pekalongan berpenampilan rapi 

dan sopan 

     

23. Karyawan Amore Bike 

Pekalongan tidak membeda-

bedakan sikap dan pelayanan 

kepada semua nasabah 

     

24. Karyawan Amore Bike 

Pekalongan mampu menangani 

masalah atau keluhan terkait 

pelayanan 

     

25. Karyawan Amore Bike 

Pekalongan selalu siap dan 

tanggap dalam melayani 

nasabah 

     

26 Karyawan Amore Bike 

Pekalongan siap dalam 
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merespon setiap permintaan 

nasabah 

Bauran Promosi (X3) SS S KS TS STS 

27. Diskon dan cashback yang 

diberikan Amore Bike 

Pekalongan menarik saya untuk 

membeli produk disana 

     

28. Promosi penjualan sepeda dan 

mobil aki menarik dan 

bervariasi 

     

29. Informasi iklan tentang Amore 

Bike Pekalongan jelas dan 

mudah dipahami 

     

30. Saya tertarik untuk membeli di 

Amore Bike Pekalongan karena 

saya sering melihat iklannya di 

media online 

     

31. Amore Bike Pekalongan 

memiliki citra yang baik 

sehingga saya berminat untuk 

membeli produk disana 

     

32. Amore Bike Pekalongan pernah 

menjadi sponsor dalam sebuah 

event 

     

33. Saya lebih puas untuk melihat 

produk secara langsung di 

Amore Bike Pekalongan 

sehingga saya tertarik untuk 

membeli sepeda atau mobil aki 
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Lampiran 2 

Data Mentah Penelitian 

VARIASI PRODUK 

NO P1 P2 P3 P4 P5 P6 P7 P8 P9 JM 
L 

1 5 5 3 3 4 3 3 3 3 32 

2 4 5 4 3 4 3 4 3 3 33 

3 4 5 5 5 4 4 4 5 5 42 

4 5 5 5 4 3 3 3 3 2 33 

5 4 4 4 3 4 2 4 4 3 32 

6 4 2 3 4 3 4 3 3 3 29 

7 5 4 5 3 5 2 4 5 4 39 

8 5 4 3 2 5 2 5 3 2 31 

9 4 5 4 5 4 2 4 4 3 35 

10 4 5 5 3 3 2 3 3 3 30 

11 5 4 5 3 4 4 5 5 4 39 

12 4 4 4 3 4 3 4 4 2 32 

13 5 5 4 4 4 5 4 5 5 41 

14 4 5 3 3 4 2 4 4 3 32 

15 4 4 3 2 4 3 4 4 2 30 

16 4 3 4 2 4 3 3 4 3 30 

17 4 5 4 5 4 3 4 3 3 35 

18 4 5 4 3 4 2 3 4 3 32 

19 5 4 5 4 4 3 4 3 3 35 

20 4 5 4 2 4 3 5 3 2 32 

21 5 4 4 4 3 3 3 4 2 32 

22 5 5 4 3 5 3 4 2 3 34 

23 5 5 5 4 3 3 4 4 5 38 

24 5 5 5 5 5 5 5 5 5 45 

25 4 4 3 3 3 3 4 4 3 31 

26 5 5 5 4 5 5 5 5 4 36 

27 4 4 3 4 3 4 3 4 3 32 

28 4 4 4 3 5 2 5 4 4 35 

29 4 5 5 4 4 4 4 5 4 39 

30 4 4 3 4 4 3 4 3 3 32 

31 4 5 5 4 5 4 4 5 4 40 

32 4 5 5 3 5 5 4 5 5 41 

33 3 5 4 5 5 5 5 5 5 42 

34 5 5 5 3 5 4 4 5 4 40 

35 4 5 4 3 4 2 4 4 3 33 
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36 5 5 5 4 5 3 4 5 3 39 

37 4 4 4 3 4 2 3 4 3 31 

38 3 4 4 3 4 2 3 4 3 30 

39 3 3 3 2 2 3 1 2 2 21 

40 5 4 5 3 4 2 4 4 2 33 

41 4 4 4 3 4 3 4 3 4 33 

42 3 4 3 4 3 4 3 4 2 30 

43 5 4 5 3 3 2 4 3 4 33 

44 4 4 4 4 4 4 4 5 5 38 

45 3 3 3 5 3 3 3 3 4 30 

46 4 5 5 3 4 4 3 3 3 34 

47 4 5 5 5 4 4 5 4 5 41 

48 4 4 4 4 5 5 5 5 5 41 

49 5 5 4 3 5 3 5 4 3 37 

50 5 5 5 3 3 2 4 4 3 35 

51 5 4 5 2 4 3 5 5 3 36 

52 5 4 4 3 4 2 4 3 3 32 

53 5 4 5 3 4 3 4 5 5 38 

54 4 5 4 3 4 2 4 5 5 36 

55 4 4 4 3 4 4 4 5 3 35 

56 4 4 3 4 5 3 4 5 4 36 

57 3 3 2 3 3 3 3 3 3 26 

58 5 4 4 2 4 3 3 4 4 33 

59 5 4 4 3 4 2 5 3 3 33 

60 5 3 4 3 4 3 3 3 3 31 

61 5 5 4 5 5 4 3 4 4 39 

62 5 5 4 3 4 2 3 3 3 32 

63 4 2 5 3 4 3 4 4 3 32 

64 4 4 4 3 3 2 4 4 3 39 

65 4 4 4 4 4 4 4 3 4 35 

66 5 4 4 3 3 4 4 4 4 35 

67 5 4 4 5 5 4 4 4 4 39 

68 5 4 4 2 4 2 5 4 3 33 

69 4 4 5 4 4 3 4 5 3 36 

70 5 5 5 4 4 4 4 4 4 39 

71 4 5 5 2 5 3 5 4 4 37 

72 4 5 5 2 4 4 5 4 5 38 

73 5 5 4 2 4 3 5 5 4 37 

74 4 5 5 5 4 5 5 5 5 41 

75 5 5 4 2 4 3 5 4 4 36 

76 4 4 5 5 5 5 4 4 5 41 

77 5 4 4 4 5 5 5 5 3 37 

 



VIII 
 

 

 

 

78 4 3 3 3 3 2 4 4 3 29 

79 5 4 5 2 4 2 3 5 2 29 

80 5 5 4 3 4 4 4 3 4 35 

 

KUALITAS 

PELAYANAN 

NO P1 P2 P3 P4 P5 P6 P7 P8 P9 JML 

1 5 5 4 2 5 5 4 5 5 40 

2 4 5 5 3 5 4 4 4 5 39 

3 5 5 5 3 4 5 5 5 4 41 

4 5 5 5 3 4 5 5 5 4 41 

5 5 5 4 2 4 4 4 5 5 38 

6 3 2 4 3 2 5 5 4 5 33 

7 5 5 5 3 4 5 5 4 4 40 

8 4 5 5 1 4 5 5 4 5 38 

9 5 5 5 2 5 4 4 4 4 38 

10 4 4 5 2 3 4 4 5 4 35 

11 5 4 5 3 4 5 5 5 5 41 

12 4 4 4 3 5 5 5 4 5 39 

13 4 4 4 3 5 5 4 4 4 37 

14 5 4 4 2 5 5 4 5 5 39 

15 4 5 5 2 4 5 5 4 5 39 

16 4 5 5 3 4 5 5 4 3 38 

17 5 5 5 4 5 5 4 4 4 41 

18 4 4 5 2 5 5 4 4 4 37 

19 5 5 5 5 5 5 5 5 5 45 

20 4 5 4 3 5 5 4 4 4 38 

21 5 5 5 3 4 5 4 5 5 41 

22 4 5 5 4 5 4 4 5 5 41 

23 5 5 5 4 5 4 5 5 4 42 

24 4 5 4 3 5 5 4 4 5 39 

25 5 5 4 3 5 4 4 4 5 39 

26 4 5 4 3 5 5 4 5 5 40 

27 4 4 5 4 4 4 3 4 5 37 

28 5 4 5 3 5 5 4 5 4 40 

29 5 4 5 3 5 5 4 4 5 40 

30 4 4 5 4 5 5 4 4 4 39 

31 5 4 5 3 5 5 4 3 5 39 

32 4 5 5 2 5 5 4 5 5 40 

33 4 5 4 4 5 5 5 4 5 41 

34 5 5 4 2 4 5 3 4 4 36 

35 4 4 3 2 3 5 3 4 4 35 

36 4 5 5 3 4 5 5 5 4 40 

37 5 3 5 3 4 5 4 5 5 41 
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38 4 4 4 3 4 5 5 4 5 39 

39 3 3 5 5 5 5 3 3 3 35 

40 4 5 4 2 5 4 5 4 3 36 

41 4 4 4 3 4 4 4 4 4 35 

42 5 5 5 4 5 4 3 4 4 39 

43 4 4 4 5 4 4 4 5 4 38 

44 3 4 4 4 4 4 3 4 4 34 

45 3 3 4 3 4 3 3 3 3 29 

46 4 3 5 3 5 5 5 4 4 38 

47 5 5 5 5 5 4 5 4 4 42 

48 4 4 5 4 5 5 4 4 5 40 

49 4 5 5 2 4 5 4 5 5 39 

50 4 5 4 2 5 5 4 4 4 37 

51 4 4 4 3 5 5 4 5 5 39 

52 4 5 4 3 5 5 5 4 4 39 

53 5 5 5 3 4 5 4 5 4 40 

54 4 5 4 3 4 5 4 5 5 39 

55 4 4 5 3 4 4 5 2 5 36 

56 5 4 5 3 5 4 5 4 4 39 

57 3 3 2 5 3 3 3 5 3 30 

58 5 5 5 2 4 4 5 5 4 39 

59 5 4 5 1 4 5 4 5 4 37 

60 4 5 5 2 4 5 5 5 4 39 

61 4 5 4 5 5 4 5 5 5 42 

62 4 5 4 3 5 4 4 5 5 39 

63 4 5 5 2 4 5 5 4 5 39 

64 5 5 5 2 4 5 5 4 5 40 

65 5 4 4 4 4 4 3 4 5 37 

66 4 4 5 4 4 5 4 4 5 39 

67 4 3 4 3 4 4 5 5 4 36 

68 4 4 4 2 5 5 4 4 4 36 

69 4 5 5 3 4 5 5 5 3 39 

70 5 5 4 5 5 5 5 5 5 44 

71 4 4 5 3 5 4 4 5 5 39 

72 4 4 4 2 5 5 3 2 4 35 

73 4 5 5 2 4 5 4 5 5 39 

74 4 4 5 5 4 4 5 5 4 40 

75 4 5 5 2 3 5 5 5 5 39 

76 4 5 5 3 5 5 4 5 4 37 

77 4 4 3 4 5 3 4 3 5 35 

78 4 4 3 3 3 4 4 3 3 30 

79 4 5 5 2 4 5 5 4 4 38 
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80 5 4 4 2 5 5 4 3 5 39 

 

 

BAURAN PROMOSI 

NO P1 P2 P3 P4 P5 P6 P7 JML 

1 4 5 5 5 5 5 4 33 

2 5 5 5 4 4 5 4 32 

3 4 5 5 5 5 5 5 34 

4 3 5 5 5 5 5 5 33 

5 3 5 5 4 5 4 5 31 

6 4 4 3 3 5 4 5 28 

7 4 5 4 5 5 5 5 33 

8 3 4 4 4 4 4 3 26 

9 5 5 5 4 5 4 5 33 

10 3 5 5 5 4 4 5 31 

11 5 5 5 5 5 5 5 35 

12 3 4 5 5 4 3 4 28 

13 5 5 5 5 5 5 5 35 

14 3 5 5 5 5 5 4 32 

15 3 5 5 4 5 5 4 31 

16 2 5 5 5 4 5 4 35 

17 5 5 5 5 5 5 5 35 

18 3 5 5 5 5 4 5 32 

19 5 5 5 5 5 5 4 34 

20 3 4 4 4 4 4 3 26 

21 3 5 5 5 5 5 5 34 

22 5 5 5 5 5 4 5 34 

23 3 4 5 4 5 4 4 35 

24 3 5 5 5 4 5 5 32 

25 3 5 5 5 5 5 4 32 

26 4 5 5 5 4 5 5 33 

27 5 3 4 5 4 5 4 30 

28 3 4 4 4 3 5 2 34 

29 2 5 5 5 4 5 4 35 

30 4 5 4 5 5 5 5 33 

31 2 5 4 5 4 4 4 28 

32 4 5 5 5 5 5 5 34 

33 5 5 5 5 5 5 5 35 

34 3 4 5 5 5 4 5 31 

35 3 4 4 4 4 4 3 26 

36 3 3 4 3 4 3 3 23 

37 3 4 4 3 3 4 3 24 

38 2 5 5 5 4 5 4 30 
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39 3 3 3 3 3 3 4 22 

40 2 5 5 5 4 4 4 29 

41 3 4 3 4 5 4 5 28 

42 5 3 4 5 4 5 4 32 

43 5 5 5 4 4 3 4 30 

44 4 5 4 4 4 4 4 29 

45 3 3 2 3 3 3 3 20 

46 4 5 5 5 5 5 4 33 

47 3 3 5 3 3 4 3 24 

48 4 5 5 5 4 4 4 31 

49 3 4 4 4 4 4 3 26 

50 3 5 4 3 3 3 4 25 

51 3 4 3 5 4 5 4 28 

52 3 5 5 4 3 2 3 25 

53 3 5 5 3 4 5 4 29 

54 3 5 5 3 3 4 4 27 

55 2 3 5 5 5 5 5 32 

56 5 4 4 3 4 4 3 27 

57 3 3 3 3 4 4 3 24 

58 1 5 5 5 4 5 5 30 

59 1 5 5 4 5 5 4 29 

60 2 5 5 5 4 4 4 29 

61 4 5 5 5 5 5 5 34 

62 3 5 5 5 3 5 4 30 

63 3 5 5 5 4 5 4 31 

64 3 5 4 5 3 4 4 28 

65 5 4 4 3 4 3 5 28 

66 5 5 5 5 5 5 5 35 

67 5 5 5 5 5 5 4 34 

68 2 5 4 3 4 3 4 26 

69 2 5 5 5 4 4 5 34 

70 5 5 5 5 4 5 4 33 

71 3 5 4 4 4 5 4 34 

72 2 5 3 4 5 3 4 26 

73 3 5 5 5 5 4 4 29 

74 4 5 5 5 4 5 5 31 

75 4 4 5 4 5 4 4 28 

76 2 5 5 5 5 5 5 32 

77 4 5 4 5 4 5 4 32 

78 3 5 4 5 4 3 4 26 

79 2 5 3 4 3 5 4 27 

80 4 5 5 5 4 5 4 30 
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MINAT BELI ULANG 

NO P1 P2 P3 P4 P5 P6 P7 P8 JML 

1 5 5 4 5 5 5 4 5 38 

2 4 5 5 5 4 5 4 4 36 

3 5 5 5 5 5 5 5 4 39 

4 5 5 5 4 5 5 4 5 38 

5 5 4 4 4 4 5 5 5 36 

6 3 4 3 4 3 4 3 4 29 

7 5 5 5 5 5 5 5 5 40 

8 5 5 4 5 4 5 4 5 37 

9 5 5 4 4 5 5 5 5 40 

10 5 5 4 4 5 4 5 4 36 

11 5 4 4 5 4 4 4 4 40 

12 4 5 4 5 5 5 5 5 38 

13 5 5 4 4 4 5 5 5 37 

14 5 5 5 5 5 5 5 5 40 

15 5 5 4 4 5 5 4 5 37 

16 5 5 4 5 4 5 4 5 37 

17 5 5 5 4 5 5 5 5 39 

18 5 5 5 4 5 5 5 5 39 

19 5 5 4 5 5 5 5 5 39 

20 5 5 4 5 4 5 5 5 38 

21 5 5 5 4 5 5 5 5 39 

22 5 5 5 5 5 5 4 4 38 

23 5 4 4 5 4 4 3 4 33 

24 5 5 5 5 5 4 4 5 38 

25 5 5 5 5 4 5 4 5 38 

26 5 5 4 5 5 5 5 5 40 

27 5 4 5 4 4 5 3 4 34 

28 5 4 2 5 4 4 3 5 32 

29 3 5 5 5 5 4 4 5 38 

30 5 5 5 5 4 5 5 4 38 

31 5 5 5 5 5 5 5 5 40 

32 5 5 4 5 5 5 4 5 39 

33 5 4 4 5 5 5 4 4 36 

34 5 5 5 4 5 5 5 5 40 

35 5 5 5 4 5 4 4 5 37 

36 5 5 4 4 4 5 4 4 35 

37 4 5 5 5 5 4 5 5 38 

38 5 5 4 5 4 5 4 5 37 

39 3 3 3 2 3 3 3 3 23 

40 5 5 4 4 5 5 5 5 38 

41 5 5 5 5 4 5 4 4 37 

42 5 4 4 5 5 4 4 5 36 
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43 4 5 4 5 4 5 4 5 36 

44 5 5 5 5 4 5 5 5 39 

45 4 5 4 4 4 3 4 4 31 

46 4 5 5 4 5 4 5 5 39 

47 4 4 5 5 4 5 5 4 37 

48 5 5 5 5 4 5 5 5 39 

49 5 5 4 5 5 4 4 5 37 

50 5 5 4 4 5 4 4 5 36 

51 5 5 4 5 5 4 4 5 37 

52 4 5 4 3 5 4 5 5 37 

53 5 5 5 5 4 5 4 5 38 

54 5 5 4 5 5 4 4 5 37 

55 5 5 5 5 5 5 5 4 38 

56 4 5 4 5 5 5 5 4 37 

57 4 4 4 4 3 3 2 3 28 

58 5 5 4 5 5 5 4 4 36 

59 5 5 4 5 5 3 4 5 37 

60 5 5 5 4 5 4 4 5 37 

61 4 5 5 5 5 5 5 5 39 

62 5 4 3 5 5 5 5 5 38 

63 4 4 4 5 5 4 3 5 35 

64 4 5 4 5 5 5 4 5 37 

65 4 4 5 5 4 4 4 4 34 

66 5 3 4 3 4 5 3 5 39 

67 4 5 4 5 3 5 4 4 39 

68 5 5 3 4 5 5 4 5 36 

69 5 5 3 5 5 4 4 4 38 

70 5 5 4 5 5 5 5 5 39 

71 4 4 4 5 5 5 5 5 39 

72 5 5 4 3 4 4 4 4 34 

73 4 5 4 5 4 4 4 3 37 

74 5 5 5 5 5 5 5 4 39 

75 5 4 4 5 5 5 4 5 36 

76 4 4 4 4 5 5 3 4 36 

77 4 5 4 4 4 4 4 4 33 

78 4 5 4 5 5 4 4 3 32 

79 4 5 5 5 5 3 4 5 37 

80 4 3 5 4 5 3 4 5 37 
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Lampiran 3 

Uji Instrumen  

Hasil Uji Validitas  

Variasi Produk 

Correlations 

 P1 P2 P3 P4 P5 P6 P7 P8 P9 VAR00001 

 Pearson Correlation 1 .177 .343** -.185 .268* -.006 .439** .369** -.008 .401** 

P1 Sig. (2-tailed)  .116 .002 .101 .016 .958 .000 .001 .941 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .177 1 .234* .093 .126 -.037 .353** .427** .115 .474** 

P2 Sig. (2-tailed) .116  .036 .413 .264 .744 .001 .000 .310 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .343** .234* 1 -.018 .323** .075 .284* .367** .059 .494** 

P3 Sig. (2-tailed) .002 .036  .874 .003 .507 .011 .001 .602 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation -.185 .093 -.018 1 -.048 .537** -.160 -.082 .573** .560** 

P4 Sig. (2-tailed) .101 .413 .874  .673 .000 .155 .470 .000 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .268* .126 .323** -.048 1 .085 .332** .070 .165 .433** 

P5 Sig. (2-tailed) .016 .264 .003 .673  .452 .003 .536 .143 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation -.006 -.037 .075 .537** .085 1 -.004 -.180 .524** .614** 

P6 Sig. (2-tailed) .958 .744 .507 .000 .452  .971 .110 .000 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .439** .353** .284* -.160 .332** -.004 1 .248* -.073 .403** 

P7 Sig. (2-tailed) .000 .001 .011 .155 .003 .971  .027 .523 .000 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .369** .427** .367** -.082 .070 -.180 .248* 1 -.041 .346** 

P8 Sig. (2-tailed) .001 .000 .001 .470 .536 .110 .027  .718 .002 

 N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation -.008 .115 .059 .573** .165 .524** -.073 -.041 1 .651** 

P9 Sig. (2-tailed) .941 .310 .602 .000 .143 .000 .523 .718  .000 

 N 80 80 80 80 80 80 80 80 80 80 

Pearson Correlation 

VAR00001 Sig. (2-tailed) 

N 

.401** 

.000 

80 

.474** 

.000 

80 

.494** 

.000 

80 

.560** 

.000 

80 

.433** 

.000 

80 

.614** 

.000 

80 

.403** 

.000 

80 

.346** 

.002 

80 

.651** 

.000 

80 

1 

 

 
80 
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Hasil Uji Validitas 

Kualitas Pelayanan 

 

Correlations 

 P10 P11 P12 P13 P14 P15 P16 P17 P18 VAR00002 

 Pearson Correlation 1 .470** .366** -.045 .251* .293** .228* .420** .316** .629** 

P10 Sig. (2-tailed)  .000 .001 .693 .025 .008 .042 .000 .004 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .470** 1 .303** -.155 .250* .293** .332** .426** .309** .623** 

P11 Sig. (2-tailed) .000  .006 .169 .025 .008 .003 .000 .005 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .366** .303** 1 -.081 .211 .516** .385** .375** .278* .641** 

P12 Sig. (2-tailed) .001 .006  .473 .061 .000 .000 .001 .012 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 
Pearson Correlation -.045 -.155 -.081 1 .111 

- 

.305** 
-.076 -.097 -.084 .154 

P13 Sig. (2-tailed) .693 .169 .473  .329 .006 .506 .390 .459 .172 

 
N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .251* .250* .211 .111 1 .302** .068 .167 .243* .522** 

P14 Sig. (2-tailed) .025 .025 .061 .329  .006 .546 .139 .030 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 
Pearson Correlation .293** .293** .516** 

- 

.305** 
.302** 1 .407** .338** .380** .588** 

P15 Sig. (2-tailed) .008 .008 .000 .006 .006  .000 .002 .001 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .228* .332** .385** -.076 .068 .407** 1 .394** .280* .595** 

P16 Sig. (2-tailed) .042 .003 .000 .506 .546 .000  .000 .012 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .420** .426** .375** -.097 .167 .338** .394** 1 .442** .664** 

P17 Sig. (2-tailed) .000 .000 .001 .390 .139 .002 .000  .000 .000 

 
N 80 80 80 80 80 80 80 80 80 80 

 Pearson Correlation .316** .309** .278* -.084 .243* .380** .280* .442** 1 .616** 

P18 Sig. (2-tailed) .004 .005 .012 .459 .030 .001 .012 .000  .000 

 
N 80 80 80 80 80 80 80 80 80 80 

Pearson Correlation 

VAR00002 Sig. (2-tailed) 

N 

.629** 

.000 

80 

.623** 

.000 

80 

.641** 

.000 

80 

.354 

.172 

80 

.522** 

.000 

80 

.588** 

.000 

80 

.595** 

.000 

80 

.664** 

.000 

80 

.616** 

.000 

80 

1 

 

 
80 

**. Correlation is significant at the 0.01 level (2- 

tailed). 
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Hasil Uji Validitas  

Bauran Promosi 

 

Correlations 

 P19 P20 P21 P22 P23 P24 P25 VAR00001 

 
P19 

Pearson Correlation 

Sig. (2-tailed) 

1 -.227* 

.063 

-.131 

.315 

-.083 

.561 

.209 

.063 

-.019 

.864 

.127 

.262 

.457** 

.000 

 N 80 80 80 80 80 80 80 80 

 
P20 

Pearson Correlation 

Sig. (2-tailed) 

-.222* 

.048 

1 .546** 

.000 

.433** 

.000 

.261* 

.019 

.264* 

.018 

.269* 

.016 

.521** 

.000 

 N 80 80 80 80 80 80 80 80 

 
P21 

Pearson Correlation 

Sig. (2-tailed) 

-.116 

.307 

.546** 

.000 

1 .617** 

.000 

.431** 

.000 

.303** 

.006 

.207 

.065 

.642** 

.000 

 N 80 80 80 80 80 80 80 80 

 
P22 

Pearson Correlation 

Sig. (2-tailed) 

-.068 

.546 

.433** 

.000 

.617** 

.000 

1 .218 

.052 

.394** 

.000 

.230* 

.040 

.627** 

.000 

 N 80 80 80 80 80 80 80 80 

 
P23 

Pearson Correlation 

Sig. (2-tailed) 

.209 

.063 

.261* 

.019 

.431** 

.000 

.218 

.052 

1 .000 

1.000 

.389** 

.000 

.639** 

.000 

 N 80 80 80 80 80 80 80 80 

 
P24 

Pearson Correlation 

Sig. (2-tailed) 

-.019 

.864 

.264* 

.018 

.303** 

.006 

.394** 

.000 

.000 

1.000 

1 -.085 

.454 

.415** 

.000 

 N 80 80 80 80 80 80 80 80 

 
P25 

Pearson Correlation 

Sig. (2-tailed) 

.127 

.262 

.269* 

.016 

.207 

.065 

.230* 

.040 

.389** 

.000 

-.085 

.454 

1 .551** 

.000 

 N 80 80 80 80 80 80 80 80 

Pearson Correlation 

VAR00001Sig. (2-tailed) 

.457** 

.000 

.521** 

.000 

.642** 

.000 

.627** 

.000 

.639** 

.000 

.415** 

.000 

.551** 

.000 

1 

N 80 80 80 80 80 80 80 80 

*. Correlation is significant at the 0.05 level (2-tailed) 

 
**. Correlation is significant at the 0.01 level (2-tailed)
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Hasil Uji Validitas 

Minat Beli Ulang 

 

Correlations 

 P26 P27 P28 P29 P30 P31 P32 P33 VAR00001 

 Pearson Correlation 1 .536** .169 .526** .594** .378** .329** .313** .677** 

P26 Sig. (2-tailed)  .000 .134 .000 .000 .001 .003 .005 .000 

 N 80 80 80 80 80 80 80 80 80 

 

P27 

Pearson Correlation 

Sig. (2-tailed) 

.536** 

.000 

1 .281* 

.012 

.462** 

.000 

.618** 

.000 

.518** 

.000 

.371** 

.001 

.529** 

.000 

.749** 

.000 

 N 80 80 80 80 80 80 80 80 80 

 

P28 

Pearson Correlation 

Sig. (2-tailed) 

.169 

.134 

.281* 

.012 

1 .254* 

.023 

.336** 

.002 

.185 

.100 

.443** 

.000 

.195 

.083 

.532** 

.000 

 N 80 80 80 80 80 80 80 80 80 

 

P29 

Pearson Correlation 

Sig. (2-tailed) 

.526** 

.000 

.462** 

.000 

.254* 

.023 

1 .712** 

.000 

.516** 

.000 

.293** 

.008 

.448** 

.000 

.747** 

.000 

 N 80 80 80 80 80 80 80 80 80 

 

P30 

Pearson Correlation 

Sig. (2-tailed) 

.594** 

.000 

.618** 

.000 

.336** 

.002 

.712** 

.000 

1 .600** 

.000 

.424** 

.000 

.469** 

.000 

.848** 

.000 

 N 80 80 80 80 80 80 80 80 80 

 

P31 

Pearson Correlation 

Sig. (2-tailed) 

.378** 

.001 

.518** 

.000 

.185 

.100 

.516** 

.000 

.600** 

.000 

1 .309** 

.005 

.522** 

.000 

.700** 

.000 

 N 80 80 80 80 80 80 80 80 80 

 

P32 

Pearson Correlation 

Sig. (2-tailed) 

.329** 

.003 

.371** 

.001 

.443** 

.000 

.293** 

.008 

.424** 

.000 

.309** 

.005 

1 .417** 

.000 

.661** 

.000 

 N 80 80 80 80 80 80 80 80 80 

 

P33 

Pearson Correlation 

Sig. (2-tailed) 

.313** 

.005 

.529** 

.000 

.195 

.083 

.448** 

.000 

.469** 

.000 

.522** 

.000 

.417** 

.000 

1 .693** 

.000 

 N 80 80 80 80 80 80 80 80 80 

Pearson Correlation .677** .749** .532** .747** .848** .700** .661** .693** 1 

VAR00001 
Sig. (2-tailed) 

N 

.000 
 

80 

.000 
 

80 

.000 
 

80 

.000 
 

80 

.000 
 

80 

.000 
 

80 

.000 
 

80 

.000 
 

80 

 

 
80 

**. Correlation is significant atthe 0.01 level (2-tailed 

 
*. Correlation is significant at the 0.05 level (2-tailed) 
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Hasil Uji Reliabilitas 

 

Variasi Produk 

Reliability Statistics 

Cronbach's 

Alpha 

 
 

N of Items 

.717 9 

 

Kualitas Pelayanan 

Reliability Statistics 

Cronbach's 

Alpha 

 

 
N of Items 

.755 9 

 
 

Bauran Promosi 

 

Reliability Statistics 

Cronbach's 

Alpha 

 
 

N of Items 

.705 7 

 
 

Minat Beli Ulang 

 

Reliability Statistics 

Cronbach's 

Alpha 

 
 

N of Items 

.794 8 
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Lampiran 4 

Uji Asumsi Klasik 

Uji Normalitas 

 

 

  

One-Sample Kolmogorov-Smirnov Test 

  Unstandardize

d Residual 

N 80 

Normal Parametersa Mean .0000000 

Std. Deviation 1.81793868 

Most Extreme 

Differences 

Absolute .088 

Positive .085 

Negative -.088 

Kolmogorov-Smirnov Z .790 

Asymp. Sig. (2-tailed) .561 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 



XX 
 

Gambar Normal Probability 

Plot 

 

 

Uji Multikolinearitas 

 

 

  

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

T Sig. 

Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 9.902 3.518  2.814 .006   

VariasiProduk .226 .062 .331 3.260 .001 .797 1.255 

KualitasPelayanan .307 .105 .287 2.935 .004 .698 1.432 

BauranPromosi .225 .075 .282 2.985 .004 .745 1.342 

a. Dependent Variable: MinatBeliUlang 
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Uji Heterokedastisitas 

 

Coefficientsa 

Model 

Unstandardized Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 6.437 2.292  2.808 .006 

X1 -.061 .042 -.180 -1.456 .149 

X2 -.077 .070 -.145 -1.095 .277 

X3 .004 .050 .050 .078 .938 

a. Dependent Variable: Abs_RES 

 

Gambar Scatterplott 

 
  



XXII 
 

Lampiran 5 

Analisis Regresi Linear Berganda 

 

 

 

  

Coefficientsa 

 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 
10.479 3.430 

 
3.055 .003 

Variasi Produk 
.226 .062 .331 3.620 .001 

Kualitas Pelayanan 
.307 .105 .287 2.935 .001 

Bauran Promosi 
.225 .075 .282 2.985 .004 

a. Dependent Variable: MinatbeliUlang 

 

    



XXIII 
 

Lampiran 6 

Uji Hipotesis 

 

Uji T 

 

Uji F 

 

Uji Koefisien Determinasi 

 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) 10.479 3.430  3.055 .003 

Variasi Produk .226 .062 .331 3.620 .001 

Kualitas Pelayanan .307 .105 .287 2.935 .001 

Bauran Promosi .225 .075 .282 2.985 .004 

a. Dependent Variable: 

MinatBeliUlang 

    

ANOVAb 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 377.899 3 112.633 24.670 .000a 

Residual 346.988 76 4.566   

Total 684.887 79    

a. Dependent Variable: MinatbeliUlang  

b. Predictors: (Constant), BauranPromosi, VariasiProduk, KualitasPelayanan 



XXIV 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Model Summary 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .702a .493 .473 2.136 

a. Predictors: (Constant), BauranPromosi, VariasiProduk, 

KualitasPelayanan  

b. Dependent Variable: MinatbeliUlang  

 

 

 

 



XXV 
 

Lampiran 7 

T Tabel 

 
Pr 
Df 

0.05 
0.10 

0.025 
0.050 

Pr 
df 

0.05 
0.10 

0.025 
0.050 

1 6.31375 12.70620 51 1.67528 2.00758 
2 2.91999 4.30265 52 1.67469 2.00665 

3 2.35336 3.18245 53 1.67412 2.00575 

4 2.13185 2.77645 54 1.67356 2.00488 

5 2.01505 2.57058 55 1.67303 2.00404 
6 1.94318 2.44691 56 1.67252 2.00324 

7 1.89458 2.36462 57 1.67203 2.00247 

8 1.85955 2.30600 58 1.67155 2.00172 

9 1.83311 2.26216 59 1.67109 2.00100 
10 1.81246 2.22814 60 1.67065 2.00030 

11 1.79588 2.20099 61 1.67022 1.99962 

12 1.78229 2.17881 62 1.66980 1.99897 

13 1.77093 2.16037 63 1.66940 1.99834 
14 1.76131 2.14479 64 1.66901 1.99773 

15 1.75305 2.13145 65 1.66864 1.99714 

16 1.74588 2.11991 66 1.66827 1.99656 

17 1.73961 2.10982 67 1.66792 1.99601 
18 1.73406 2.10092 68 1.66757 1.99547 

19 1.72913 2.09302 69 1.66724 1.99495 

20 1.72472 2.08596 70 1.66691 1.99444 

21 1.72074 2.07961 71 1.66660 1.99394 
22 1.71714 2.07387 72 1.66629 1.99346 

23 1.71387 2.06866 73 1.66600 1.99300 

24 1.71088 2.06390 74 1.66571 1.99254 

25 1.70814 2.05954 75 1.66543 1.99210 

26 1.70562 2.05553 76 1.66515 1.99167 

27 1.70329 2.05183 77 1.66488 1.99125 

28 1.70113 2.04841 78 1.66462 1.99085 

29 1.69913 2.04523 79 1.66437 1.99045 

30 1.69726 2.04227 80 1.66412 1.99006 

31 1.69552 2.03951 81 1.66388 1.98969 

32 1.69389 2.03693 82 1.66365 1.98932 

33 1.69236 2.03452 83 1.66342 1.98896 

34 1.69092 2.03224 84 1.66320 1.98861 

35 1.68957 2.03011 85 1.66298 1.98827 

36 1.68830 2.02809 86 1.66277 1.98793 

37 1.68709 2.02619 87 1.66256 1.98761 

38 1.68595 2.02439 88 1.66235 1.98729 

39 1.68488 2.02269 89 1.66216 1.98698 



XXVI 
 

40 1.68385 2.02108 90 1.66196 1.98667 

41 1.68288 2.01954 91 1.66177 1.98638 

42 1.68195 2.01808 92 1.66159 1.98609 

43 1.68107 2.01669 93 1.66140 1.98580 

44 1.68023 2.01537 94 1.66123 1.98552 

45 1.67943 2.01410 95 1.66105 1.98525 

46 1.67866 2.01290 96 1.66088 1.98498 

47 1.67793 2.01174 97 1.66071 1.98472 

48 1.67722 2.01063 98 1.66055 1.98447 

49 1.67655 2.00958 99 1.66039 1.98422 

50 1.67591 2.00856 100 1.66023 1.98397 

 

  



XXVII 
 

Lampiran 8 

r Tabel 

 

 

df = 

(n-2) 

Tingkatsignifikansiuntuk ujisatu arah  

df = 

(n-2) 

Tingkatsignifikansi untuk uji satuarah 

0,05 0.025 0.01 0.005 0.0005 0.05 0.025 0.01 0.005 0.0005 

Tingkat signifikansi untuk uji dua arah Tingkat signifikansi untuk uji dua arah 

0,1 0.05 0.02 0.01 0.001 0.1 0.05 0.02 0.01 0.001 

1 0.9877 0.9969 0.9995 0.9999 1.0000 51 0.2284 0.2706 0.3188 0.3509 0.4393 

2 0.9000 0.9500 0.9800 0.9900 0.9990 52 0.2262 0.2681 0.3158 0.3477 0.4354 

3 0.8054 0.8783 0.9343 0.9587 0.9911 53 0.2241 0.2656 0.3129 0.3445 0.4317 

4 0.7293 0.8114 0.8822 0.9172 0.9741 54 0.2221 0.2632 0.3102 0.3415 0.4280 

5 0.6694 0.7545 0.8329 0.8745 0.9509 55 0.2201 0.2609 0.3074 0.3385 0.4244 

6 0.6215 0.7067 0.7887 0.8343 0.9249 56 0.2181 0.2586 0.3048 0.3357 0.4210 

7 0.5822 0.6664 0.7498 0.7977 0.8983 57 0.2162 0.2564 0.3022 0.3328 0.4176 

8 0.5494 0.6319 0.7155 0.7646 0.8721 58 0.2144 0.2542 0.2997 0.3301 0.4143 

9 0.5214 0.6021 0.6851 0.7348 0.8470 59 0.2126 0.2521 0.2972 0.3274 0.4110 

10 0.4973 0.5760 0.6581 0.7079 0.8233 60 0.2108 0.2500 0.2948 0.3248 0.4079 

11 0.4762 0.5529 0.6339 0.6835 0.8010 61 0.2091 0.2480 0.2925 0.3223 0.4048 

12 0.4575 0.5324 0.6120 0.6614 0.7800 62 0.2075 0.2461 0.2902 0.3198 0.4018 

13 0.4409 0.5140 0.5923 0.6411 0.7604 63 0.2058 0.2441 0.2880 0.3173 0.3988 

14 0.4259 0.4973 0.5742 0.6226 0.7419 64 0.2042 0.2423 0.2858 0.3150 0.3959 

15 0.4124 0.4821 0.5577 0.6055 0.7247 65 0.2027 0.2404 0.2837 0.3126 0.3931 

16 0.4000 0.4683 0.5425 0.5897 0.7084 66 0.2012 0.2387 0.2816 0.3104 0.3903 

17 0.3887 0.4555 0.5285 0.5751 0.6932 67 0.1997 0.2369 0.2796 0.3081 0.3876 

18 0.3783 0.4438 0.5155 0.5614 0.6788 68 0.1982 0.2352 0.2776 0.3060 0.3850 

19 0.3687 0.4329 0.5034 0.5487 0.6652 69 0.1968 0.2335 0.2756 0.3038 0.3823 

20 0.3598 0.4227 0.4921 0.5368 0.6524 70 0.1954 0.2319 0.2737 0.3017 0.3798 

21 0.3515 0.4132 0.4815 0.5256 0.6402 71 0.1940 0.2303 0.2718 0.2997 0.3773 

22 0.3438 0.4044 0.4716 0.5151 0.6287 72 0.1927 0.2287 0.2700 0.2977 0.3748 

23 0.3365 0.3961 0.4622 0.5052 0.6178 73 0.1914 0.2272 0.2682 0.2957 0.3724 

24 0.3297 0.3882 0.4534 0.4958 0.6074 74 0.1901 0.2257 0.2664 0.2938 0.3701 

25 0.3233 0.3809 0.4451 0.4869 0.5974 75 0.1888 0.2242 0.2647 0.2919 0.3678 

26 0.3172 0.3739 0.4372 0.4785 0.5880 76 0.1876 0.2227 0.2630 0.2900 0.3655 

27 0.3115 0.3673 0.4297 0.4705 0.5790 77 0.1864 0.2213 0.2613 0.2882 0.3633 

28 0.3061 0.3610 0.4226 0.4629 0.5703 78 0.1852 0.2199 0.2597 0.2864 0.3611 

29 0.3009 0.3550 0.4158 0.4556 0.5620 79 0.1841 0.2185 0.2581 0.2847 0.3589 

30 0.2960 0.3494 0.4093 0.4487 0.5541 80 0.1829 0.2172 0.2565 0.2830 0.3568 

31 0.2913 0.3440 0.4032 0.4421 0.5465 81 0.1818 0.2159 0.2550 0.2813 0.3547 

32 0.286
9 

0.3388 0.3972 0.4357 0.5392 82 0.1807 0.2146 0.2535 0.2796 0.3527 



XXVIII 
 

33 0.282

6 

0.3338 0.3916 0.4296 0.5322 83 0.1796 0.2133 0.2520 0.2780 0.3507 

34 0.278
5 

0.3291 0.3862 0.4238 0.5254 84 0.1786 0.2120 0.2505 0.2764 0.3487 

35 0.274
6 

0.3246 0.3810 0.4182 0.5189 85 0.1775 0.2108 0.2491 0.2748 0.3468 

36 0.270

9 

0.3202 0.3760 0.4128 0.5126 86 0.1765 0.2096 0.2477 0.2732 0.3449 

37 0.267

3 

0.3160 0.3712 0.4076 0.5066 87 0.1755 0.2084 0.2463 0.2717 0.3430 

38 0.263
8 

0.3120 0.3665 0.4026 0.5007 88 0.1745 0.2072 0.2449 0.2702 0.3412 

39 0.260
5 

0.3081 0.3621 0.3978 0.4950 89 0.1735 0.2061 0.2435 0.2687 0.3393 

40 0.257

3 

0.3044 0.3578 0.3932 0.4896 90 0.1726 0.2050 0.2422 0.2673 0.3375 

41 0.254

2 

0.3008 0.3536 0.3887 0.4843 91 0.1716 0.2039 0.2409 0.2659 0.3358 

42 0.251
2 

0.2973 0.3496 0.3843 0.4791 92 0.1707 0.2028 0.2396 0.2645 0.3341 

43 0.248
3 

0.2940 0.3457 0.3801 0.4742 93 0.1698 0.2017 0.2384 0.2631 0.3323 

44 0.245

5 

0.2907 0.3420 0.3761 0.4694 94 0.1689 0.2006 0.2371 0.2617 0.3307 

45 0.242

9 

0.2876 0.3384 0.3721 0.4647 95 0.1680 0.1996 0.2359 0.2604 0.3290 

46 0.240
3 

0.2845 0.3348 0.3683 0.4601 96 0.1671 0.1986 0.2347 0.2591 0.3274 

47 0.237
7 

0.2816 0.3314 0.3646 0.4557 97 0.1663 0.1975 0.2335 0.2578 0.3258 

48 0.235

3 

0.2787 0.3281 0.3610 0.4514 98 0.1654 0.1966 0.2324 0.2565 0.3242 

49 0.232

9 

0.2759 0.3249 0.3575 0.4473 99 0.1646 0.1956 0.2312 0.2552 0.3226 

50 0.230
6 

0.2732 0.3218 0.3542 0.4432 10

0 

0.1638 0.1946 0.2301 0.2540 0.3211 
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Lampiran 9 

Surat Izin Penelitian 
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Lampiran 10 

Surat Pernyataan Penelitian 
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Lampiran 11 

Dokumentasi 
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Lampiran 12 

Daftar Riwayat Hidup 
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