
LAMPIRAN 1 

LEMBAR KUESIONER PENELITIAN 

PENGARUH PEMBAYARAN CASH ON DELIVERY, TAGLINE GRATIS ONGKOS 

KIRIM, DAN BRAND AMBASSADOR TERHADAP KEPUTUSAN PEMBELIAN 

 (Studi Kasus Pengguna E-Commerce Shopee Di Kota Pekalongan) 

Responden yang terhormat, Saya mohon kesediaan anda untuk menjawab pernyataan 

pada lembar Kuesioner penelitian ini. Informasi yang anda berikan adalah sebagai data 

penelitian dalam rangka penyusunan skripsi dengan judul Pengaruh Pembayaran Cash O 

Delivery, Tagline Gratis Ongkos Kirim, Dan Brand Ambassador Terhadap Keputusan 

pembelian (studi kasus pengguna e-commerce shopee di kota Pekalongan). Atas waktu dan 

kesediaan anda dalam mengisi kuesioner, saya mengucapkan terimakasih. 

I. IDENTITAS RESPONDEN 

Petunjuk Berilah tanda centang (√) pada salah satu jawaban untuk setiap 

pernyataan yang di anggap paling tepat : 

1. Nama   :......................................... 

2. Jenis Kelamin  : (a) Pria  (b) Wanita 

3. Usia   : (a) 15–19th (b) 20-25th  (c) Lainnya 

4. Alamat Kecamatan :  

(a) Pekalongan Timur 

(b) Pekalongan  Barat 

(c) Pekalongan Selatan 

(d) Pekalongan Utara  

5. Apakah mempunyai aplikasi shopee  :  

(a) Ya 

(b) Tidak 

6. Berapa kali anda melakukan pembelian pada e-commerce shopee dalam satu 

tahun terakhir :  

(a) 1 - 10 kali 

(b) 11 – 20 kalo 

(c) Lebih dari 20 kali  

7. Barang apa yang sering dibeli di Shopee : 

(a) Fashion 

(b) Elektronik 

(c) Kosmetik 

(d) Perlkengkapan rumah tangga 

(e) Aksesoris 

(f) Lainnya  

     

PETUNJUK PENGISIAN KUESIONER 

Beri tanda (√) pada kolom yang sudah tersedia. 



II 

 

Tabel 1.6 

Jawaban Skor 

Sangat Setuju (SS) 5 

Setuju (S) 4 

Netral (N) 3 

Tidak Setuju (TS) 2 

Sangat Tidak Setuju (STS) 1 

 

II. DAFTAR PERNYATAAN 

1. Cash On Delivery (X1) 

No Pertanyaan SS S N TS STS 

1. pembayaran via COD lebih 

aman dari pada metode 

pembayaran lain 

     

2. Pembayaran via COD dapat 

terhindar dari resiko penjual 

fiktif 

     

3. shopee mampu memberikan 

kepercayaan kepada 

konsumen akan data-data 

pribadinya ketika melakukan 

pembayaran via COD 

     

4.  Pada aplikasi Shopee, 

pembayaran via COD lebih 

sering menjadi syarat gratis 

ongkir 

     

 

2. Tagline Gratis Ongkos Kirim (X2) 

No Pertanyaan SS S N TS STS 

1. Saya sering melihat tagline 

Shopee di berbagai media 

(cetak, elektronik, internet). 

     

2. Tagline Gratis Ongkos Kirim 

mengingatkan saya pada 

Shopee. 

     

3. Shopee identik dengan 

memberikan gratis ongkos 

kirim sesuai dengan yang 

dijanjikan dalam tagline. 

     

4.  Voucher gratis ongkos kirim 

yang ditawarkan oleh Shopee 

lebih banyak dibandingkan 

marketplace yang lain 
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5. Promosi Gratis Ongkos 
Kirim dan harga murah 

membuat saya ingin 

berbelanja di Shopee. 

     

 

3. Brand Ambassador (X3) 

No Pertanyaan SS S N TS STS 

1. Shopee memilih brand 

ambassador yang memiliki 

image yang baik 

     

2. Para tokoh publik baik artis 

luar negeri maupun artis 

lokal yang menjadi BA 

shopee sangat populer dan 

dikenal oleh banyak orang 

     

3. Brand Ambassador yang 

dipilih Shopee memiliki 

kemampuan yang dapat 

mempengaruhi persepsi 

konsumen 

     

4.  Brand Ambassador yang 

dipilih shopee telah 

melakukan tugasnya dengan 

baik untuk mendapat 

kepercayaan konsumen 

     

 

4. Keputusan Pembelian (Y) 

No Pertanyaan SS S N   TS STS 

1. Saya sudah membeli produk 

di shopee 

     

2. Saya merekomendasikan 

shopee ke orang lain 

     

3. Saya memutuskan membeli 

melalui aplikasi Shopee atau 

situs web shopee.com 

karena terdorong oleh 

keinginan membeli produk. 

     

4.  Saya memutuskan membeli 

melalui aplikasi Shopee atau 

situs web shopee.com 

karena terdorong oleh 

kebutuhan saya. 

     

 

5. Saya yakin Shopee 

memberikan jaminan refund 

atau penukaran barang jika 
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produk rusak atau tidak 
sesuai 

6. Saya yakin waktu 

pengiriman produk sesuai 

dengan estimasi pengiriman 

yang diinformasikan Shopee 
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LAMPIRAN 2 

Data Mentah Penelitian 

PEMBAYARAN CASH 

ON DELIVERY     

No P1 P2 P3 P4 TOTAL 

1 5 5 4 4 18 

2 4 4 5 4 17 

3 4 5 5 4 18 

4 4 4 4 4 16 

5 5 5 5 4 19 

6 5 5 5 5 20 

7 5 5 5 3 18 

8 5 5 5 5 20 

9 5 4 4 4 17 

10 4 5 4 4 17 

11 2 3 4 4 13 

12 3 3 4 4 14 

13 3 4 4 4 15 

14 3 4 3 4 14 

15 5 5 5 4 19 

16 4 3 4 4 15 

17 4 2 3 2 11 

18 4 3 4 4 15 

19 5 5 5 5 20 

20 5 4 4 5 18 

21 5 5 5 5 20 

22 4 4 4 5 17 

23 5 5 5 5 20 

24 4 4 4 4 16 

25 4 5 4 4 17 

26 5 5 4 4 18 

27 3 4 4 4 15 

28 5 5 5 5 20 

29 3 3 5 3 14 

30 4 4 4 4 16 

31 5 5 5 5 20 

32 3 4 4 4 15 

33 5 4 4 4 17 

34 5 5 5 3 18 

35 4 4 3 4 15 
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36 3 5 5 4 17 

37 4 4 4 2 14 

38 3 4 4 3 14 

39 4 2 5 3 14 

40 4 4 3 3 14 

41 4 5 5 5 19 

42 5 5 5 5 20 

43 4 5 5 4 18 

44 3 3 2 4 12 

45 4 4 4 4 16 

46 4 4 5 4 17 

47 4 4 4 3 15 

48 4 4 4 4 16 

49 5 4 5 4 18 

50 5 5 5 5 20 

51 5 5 5 5 20 

52 5 5 3 5 18 

53 5 4 5 5 19 

54 5 4 5 4 18 

55 5 4 4 5 18 

56 4 5 4 5 18 

57 3 4 4 5 16 

58 3 4 3 2 12 

59 4 5 3 4 16 

60 4 3 3 5 15 

61 4 5 4 3 16 

62 4 4 4 4 16 

63 5 5 5 5 20 

64 4 5 4 4 17 

65 5 5 4 4 18 

66 4 4 4 4 16 

67 4 5 4 4 17 

68 5 5 4 5 19 

69 4 3 4 3 14 

70 4 4 5 5 18 

71 5 5 4 5 19 

72 5 5 4 5 19 

73 5 5 4 5 19 

74 5 4 5 4 18 
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75 5 4 5 5 19 

76 4 4 5 3 16 

77 3 3 4 3 13 

78 4 4 3 4 15 

79 4 4 3 4 15 

80 5 5 5 5 20 

81 4 3 4 5 16 

82 4 4 4 4 16 

83 4 3 3 4 14 

84 4 4 3 3 14 

85 4 4 4 4 16 

86 5 5 5 5 20 

87 5 5 5 3 18 

88 4 4 5 5 18 

89 5 5 4 5 19 

90 4 4 5 4 17 

91 3 5 5 3 16 

92 4 3 5 4 16 

93 4 5 4 5 18 

94 5 4 4 5 18 

95 4 4 4 4 16 

96 5 5 4 3 17 

97 4 4 5 3 16 

 

TAGLINE GRATIS 

ONGKOS KIRIM       

No P1 P2 P3 P4 P5 TOTAL 

1 4 4 5 5 5 23 

2 5 4 4 5 5 23 

3 4 4 4 4 4 20 

4 5 5 5 5 5 25 

5 4 4 4 3 4 19 

6 5 4 3 3 4 19 

7 4 4 4 5 3 20 

8 5 5 5 5 5 25 

9 4 4 4 3 4 19 

10 4 5 4 5 4 22 

11 5 5 5 5 5 25 

12 4 3 4 3 3 17 

13 4 5 4 4 5 22 

14 4 4 4 3 3 18 

15 4 4 4 4 4 20 

16 4 4 4 3 3 18 

17 3 3 2 2 3 13 
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18 4 4 4 3 4 19 

19 4 3 3 5 5 20 

20 3 4 4 5 5 21 

21 5 5 5 5 5 25 

22 4 4 3 3 4 18 

23 3 3 3 3 3 15 

24 4 4 4 4 4 20 

25 4 4 4 4 4 20 

26 5 5 4 4 5 23 

27 4 4 3 3 3 17 

28 5 4 4 4 5 22 

29 5 5 5 5 4 24 

30 4 4 4 4 4 20 

31 5 5 1 1 1 13 

32 3 3 3 3 5 17 

33 3 4 4 4 4 19 

34 4 4 4 4 4 20 

35 5 4 4 4 4 21 

36 4 3 4 4 4 19 

37 4 4 3 4 3 18 

38 3 3 3 4 5 18 

39 4 3 3 2 2 14 

40 4 4 3 3 4 18 

41 5 5 5 4 5 24 

42 5 5 5 3 4 22 

43 4 4 4 5 4 21 

44 3 4 4 3 3 17 

45 3 3 4 4 3 17 

46 5 4 3 3 4 19 

47 4 4 4 4 4 20 

48 4 4 4 3 4 19 

49 5 4 5 3 4 21 

50 5 5 5 5 5 25 

51 5 5 5 5 5 25 

52 4 5 4 2 3 18 

53 3 4 3 4 4 18 

54 5 5 4 3 5 22 

55 4 3 5 4 4 20 

56 5 4 5 4 5 23 

57 4 3 3 4 4 18 

58 3 3 2 3 3 14 

59 4 4 4 3 3 18 

60 4 5 4 2 3 18 

61 4 4 3 3 3 17 
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62 4 4 4 4 4 20 

63 4 5 5 4 5 23 

64 5 4 4 5 5 23 

65 5 5 4 4 5 23 

66 5 4 4 4 5 22 

67 4 4 4 4 4 20 

68 5 5 4 5 5 24 

69 3 3 4 3 3 16 

70 4 5 4 5 5 23 

71 5 4 5 4 5 23 

72 4 5 4 5 4 22 

73 5 4 5 4 5 23 

74 5 4 5 4 5 23 

75 4 5 4 5 4 22 

76 5 4 4 3 4 20 

77 4 4 4 4 4 20 

78 3 3 3 3 3 15 

79 4 4 4 3 4 19 

80 5 5 5 5 5 25 

81 4 4 3 4 5 20 

82 4 4 4 3 4 19 

83 4 3 3 4 3 17 

84 4 3 4 3 3 17 

85 5 5 4 4 4 22 

86 5 5 5 5 5 25 

87 5 4 4 3 4 20 

88 5 4 5 5 5 24 

89 5 4 5 4 5 23 

90 5 5 4 4 4 22 

91 5 3 4 3 5 20 

92 5 5 5 4 4 23 

93 5 5 4 5 4 23 

94 4 4 5 5 4 22 

95 4 5 4 4 3 20 

96 5 3 4 2 5 19 

97 5 4 2 5 4 20 
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BRAND 

AMBASSADOR       

No P1 P2 P3 P4 TOTAL 

1 4 4 5 5 18 

2 4 5 4 5 18 

3 5 5 5 4 19 

4 5 5 5 2 17 

5 4 4 4 4 16 

6 4 4 4 4 16 

7 5 5 4 4 18 

8 5 5 5 5 20 

9 4 4 4 4 16 

10 4 4 4 5 17 

11 4 4 4 4 16 

12 3 4 3 4 14 

13 5 4 4 4 17 

14 3 3 4 3 13 

15 4 4 4 4 16 

16 4 4 4 4 16 

17 5 4 4 4 17 

18 4 4 4 4 16 

19 4 3 4 3 14 

20 3 3 3 3 12 

21 5 5 5 5 20 

22 3 3 3 3 12 

23 4 4 4 4 16 

24 4 4 4 4 16 

25 4 4 4 4 16 

26 4 4 4 4 16 

27 4 4 4 4 16 

28 5 5 5 5 20 

29 5 5 5 1 16 

30 4 4 4 4 16 

31 1 1 1 3 6 

32 3 3 4 4 14 

33 5 5 5 5 20 

34 4 4 5 5 18 

35 4 4 4 4 16 

36 5 4 4 4 17 

37 4 4 4 3 15 

38 4 4 3 5 16 

39 4 4 2 4 14 

40 4 4 3 4 15 

41 5 5 5 5 20 

42 3 4 4 3 14 
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43 5 5 4 4 18 

44 4 3 3 3 13 

45 4 4 4 4 16 

46 4 4 4 4 16 

47 5 5 4 4 18 

48 4 4 5 4 17 

49 4 4 3 4 15 

50 5 5 5 5 20 

51 5 5 5 5 20 

52 4 4 5 4 17 

53 4 4 5 5 18 

54 5 5 4 5 19 

55 5 5 5 4 19 

56 5 5 5 5 20 

57 4 5 4 3 16 

58 2 4 2 2 10 

59 4 4 4 4 16 

60 4 4 4 4 16 

61 3 4 4 4 15 

62 4 4 4 4 16 

63 5 5 4 5 19 

64 5 4 5 4 18 

65 5 4 4 5 18 

66 4 5 4 4 17 

67 4 3 4 3 14 

68 4 5 5 5 19 

69 4 4 3 4 15 

70 5 4 5 4 18 

71 5 5 4 5 19 

72 5 4 5 4 18 

73 5 4 3 5 17 

74 5 4 4 5 18 

75 5 4 5 5 19 

76 5 4 3 4 16 

77 4 4 4 4 16 

78 3 3 2 3 11 

79 4 5 5 4 18 

80 5 5 5 5 20 

81 3 4 2 3 12 

82 5 4 3 4 16 

83 3 3 3 3 12 

84 2 4 4 3 13 

85 4 4 4 5 17 

86 5 5 5 5 20 

87 4 4 4 4 16 
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88 5 5 4 4 18 

89 5 5 4 4 18 

90 5 4 4 5 18 

91 5 5 5 5 20 

92 5 4 5 4 18 

93 4 5 5 4 18 

94 3 4 2 5 14 

95 4 4 4 4 16 

96 4 4 4 4 16 

97 4 4 4 3 15 

 

KEPUTUSAN 

PEMBELIAN           

No P1 P2 P3 P4 P5 P6 TOTAL 

1 5 5 4 4 2 3 23 

2 5 5 4 5 4 4 27 

3 4 4 4 5 4 4 25 

4 5 5 5 5 5 5 30 

5 4 5 4 4 4 4 25 

6 5 4 5 5 5 5 29 

7 5 5 5 5 4 4 28 

8 5 5 5 5 5 5 30 

9 4 4 4 3 4 4 23 

10 5 4 5 4 5 4 27 

11 5 4 5 4 4 3 25 

12 5 3 4 4 4 4 24 

13 5 4 4 4 4 4 25 

14 5 4 5 5 5 3 27 

15 5 4 4 4 4 4 25 

16 4 3 4 4 4 4 23 

17 5 4 5 4 3 3 24 

18 4 3 4 4 4 4 23 

19 5 5 5 4 4 4 27 

20 5 5 5 5 4 4 28 

21 5 5 5 5 5 5 30 

22 4 4 4 5 4 4 25 

23 4 4 4 4 4 4 24 

24 2 4 4 4 4 4 22 

25 5 4 4 4 4 4 25 

26 4 4 5 5 4 4 26 

27 5 4 4 4 4 4 25 

28 5 5 5 5 5 3 28 

29 5 5 5 5 4 5 29 

30 4 4 4 4 4 4 24 
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31 4 2 1 5 5 1 18 

32 4 3 4 4 3 3 21 

33 4 4 5 5 5 5 28 

34 5 4 5 4 3 3 24 

35 5 4 5 5 3 3 25 

36 5 5 4 3 5 3 25 

37 4 5 5 5 3 4 26 

38 5 4 4 5 4 4 26 

39 4 3 2 2 1 3 15 

40 4 4 4 3 3 3 21 

41 5 5 5 5 5 5 30 

42 5 4 4 5 4 4 26 

43 4 5 4 3 4 5 25 

44 4 3 3 4 3 4 21 

45 4 4 4 4 3 3 22 

46 5 5 4 4 3 4 25 

47 5 4 4 4 3 4 24 

48 4 5 3 5 4 4 25 

49 4 4 5 5 4 4 26 

50 5 5 5 5 5 5 30 

51 5 5 5 5 5 5 30 

52 4 4 4 4 4 4 24 

53 5 4 5 4 4 4 26 

54 4 5 4 4 5 3 25 

55 5 4 4 5 5 5 28 

56 5 5 5 5 4 4 28 

57 4 4 4 4 4 4 24 

58 4 3 2 4 2 3 18 

59 4 4 4 4 3 4 23 

60 4 4 4 4 4 3 23 

61 4 4 4 4 4 4 24 

62 4 4 4 4 4 4 24 

63 5 4 4 5 5 4 27 

64 5 5 5 5 5 5 30 

65 4 5 5 4 5 4 27 

66 5 5 5 4 3 5 27 

67 5 4 4 4 4 2 23 

68 5 5 4 4 5 5 28 

69 4 4 3 3 4 4 22 

70 5 5 4 5 4 5 28 

71 5 4 5 4 5 4 27 

72 5 5 4 5 4 4 27 

73 5 4 5 4 5 5 28 

74 5 4 5 4 5 4 27 

75 5 5 4 5 4 5 28 
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76 5 4 3 4 4 3 23 

77 5 4 4 4 3 4 24 

78 4 3 4 4 3 2 20 

79 4 3 5 4 4 4 24 

80 5 5 5 5 5 5 30 

81 5 5 5 3 3 3 24 

82 5 4 4 3 3 3 22 

83 5 4 4 2 4 3 22 

84 4 3 3 3 4 3 20 

85 5 4 4 5 4 4 26 

86 5 5 5 5 5 5 30 

87 4 4 4 4 4 4 24 

88 5 4 5 5 5 5 29 

89 5 4 5 5 5 5 29 

90 5 4 4 5 5 5 28 

91 5 3 5 4 5 5 27 

92 5 5 5 5 4 4 28 

93 5 5 5 5 4 4 28 

94 4 3 5 5 5 5 27 

95 4 4 3 5 4 4 24 

96 5 4 3 4 4 4 24 

97 5 4 4 5 4 4 26 
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LAMPIRAN 3 

Uji Instrumen 

Hasil Uji Validitas 

Pembayaran Cash On Delivery (X1) 

Correlations 

 X1.1 X1.2 X1.3 X1.4 

TOTAL_

X1 

X1.1 Pearson 

Correlation 

1 .501
**

 .355
**

 .412
**

 .781
**

 

Sig. (2-tailed)  .000 .000 .000 .000 

N 97 97 97 97 97 

X1.2 Pearson 

Correlation 

.501
**

 1 .328
**

 .353
**

 .759
**

 

Sig. (2-tailed) .000  .001 .000 .000 

N 97 97 97 97 97 

X1.3 Pearson 

Correlation 

.355
**

 .328
**

 1 .210
*
 .643

**
 

Sig. (2-tailed) .000 .001  .039 .000 

N 97 97 97 97 97 

X1.4 Pearson 

Correlation 

.412
**

 .353
**

 .210
*
 1 .701

**
 

Sig. (2-tailed) .000 .000 .039  .000 

N 97 97 97 97 97 

TOTA

L_X1 

Pearson 

Correlation 

.781
**

 .759
**

 .643
**

 .701
**

 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 97 97 97 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Hasil Uji Validitas 

Tagline Gratis Ongkos Kirim (X2) 

Correlations 

 X2.1 X2.2 X2.3 X2.4 X2.5 

TOTAL

_X2 

X2.1 Pearson 

Correlation 

1 .514
**

 .424
**

 .233
*
 .438

**
 .676

**
 

Sig. (2-tailed)  .000 .000 .022 .000 .000 

N 97 97 97 97 97 97 

X2.2 Pearson 

Correlation 

.514
**

 1 .404
**

 .346
**

 .272
**

 .661
**

 

Sig. (2-tailed) .000  .000 .001 .007 .000 

N 97 97 97 97 97 97 

X2.3 Pearson 

Correlation 

.424
**

 .404
**

 1 .465
**

 .540
**

 .777
**

 

Sig. (2-tailed) .000 .000  .000 .000 .000 

N 97 97 97 97 97 97 

X2.4 Pearson 

Correlation 

.233
*
 .346

**
 .465

**
 1 .585

**
 .753

**
 

Sig. (2-tailed) .022 .001 .000  .000 .000 

N 97 97 97 97 97 97 

X2.5 Pearson 

Correlation 

.438
**

 .272
**

 .540
**

 .585
**

 1 .792
**

 

Sig. (2-tailed) .000 .007 .000 .000  .000 

N 97 97 97 97 97 97 

TOTA

L_X2 

Pearson 

Correlation 

.676
**

 .661
**

 .777
**

 .753
**

 .792
**

 1 

Sig. (2-tailed) .000 .000 .000 .000 .000  

N 97 97 97 97 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Hasil Uji Validitas 

Brand Ambassador (X3) 

Correlations 

 X3.1 X3.2 X3.3 X3.4 

TOTAL_

X3 

X3.1 Pearson 

Correlation 

1 .668
**

 .607
**

 .460
**

 .861
**

 

Sig. (2-tailed)  .000 .000 .000 .000 

N 97 97 97 97 97 

X3.2 Pearson 

Correlation 

.668
**

 1 .590
**

 .389
**

 .816
**

 

Sig. (2-tailed) .000  .000 .000 .000 

N 97 97 97 97 97 

X3.3 Pearson 

Correlation 

.607
**

 .590
**

 1 .340
**

 .809
**

 

Sig. (2-tailed) .000 .000  .001 .000 

N 97 97 97 97 97 

X3.4 Pearson 

Correlation 

.460
**

 .389
**

 .340
**

 1 .691
**

 

Sig. (2-tailed) .000 .000 .001  .000 

N 97 97 97 97 97 

TOTA

L_X3 

Pearson 

Correlation 

.861
**

 .816
**

 .809
**

 .691
**

 1 

Sig. (2-tailed) .000 .000 .000 .000  

N 97 97 97 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Hasil Uji Validitas 

Keputusan Pembelian (Y) 

Correlations 

 Y1 Y2 Y3 Y4 Y5 Y6 

TOTAL

_Y 

Y1 Pearson 

Correlation 

1 .374
**

 .378
**

 .240
*
 .221

*
 .208

*
 .547

**
 

Sig. (2-tailed)  .000 .000 .018 .029 .041 .000 
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N 97 97 97 97 97 97 97 

Y2 Pearson 

Correlation 

.374
**

 1 .470
**

 .279
**

 .205
*
 .392

**
 .655

**
 

Sig. (2-tailed) .000  .000 .006 .044 .000 .000 

N 97 97 97 97 97 97 97 

Y3 Pearson 

Correlation 

.378
**

 .470
**

 1 .341
**

 .378
**

 .455
**

 .749
**

 

Sig. (2-tailed) .000 .000  .001 .000 .000 .000 

N 97 97 97 97 97 97 97 

Y4 Pearson 

Correlation 

.240
*
 .279

**
 .341

**
 1 .441

**
 .403

**
 .669

**
 

Sig. (2-tailed) .018 .006 .001  .000 .000 .000 

N 97 97 97 97 97 97 97 

Y5 Pearson 

Correlation 

.221
*
 .205

*
 .378

**
 .441

**
 1 .460

**
 .690

**
 

Sig. (2-tailed) .029 .044 .000 .000  .000 .000 

N 97 97 97 97 97 97 97 

Y6 Pearson 

Correlation 

.208
*
 .392

**
 .455

**
 .403

**
 .460

**
 1 .741

**
 

Sig. (2-tailed) .041 .000 .000 .000 .000  .000 

N 97 97 97 97 97 97 97 

TOTA

L_Y 

Pearson 

Correlation 

.547
**

 .655
**

 .749
**

 .669
**

 .690
**

 .741
**

 1 

Sig. (2-tailed) .000 .000 .000 .000 .000 .000  

N 97 97 97 97 97 97 97 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

 

Hasil Uji Reliabilitas 

Pembayaran Cash On Delivery (X1) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.691 4 
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Hasil Uji Reliabilitas 

Tagline Gratis Ongkos Kirim (X2) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.783 5 

 

Hasil Uji Reliabilitas 

Brand Ambassador (X3) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.801 4 

 

Hasil Uji Reliabilitas 

Keputusan Pembelian (Y) 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.765 6 
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LAMPIRAN 4 

Uji Asumsi Klasik 

Hasil Uji Normalitas 

One-Sample Kolmogorov-Smirnov Test 

 

Unstandardized 

Residual 

N 97 

Normal Parameters
a,b

 Mean .0000000 

Std. Deviation 1.63279342 

Most Extreme Differences Absolute .105 

Positive .105 

Negative -.063 

Test Statistic .105 

Asymp. Sig. (2-tailed) .100
c
 

a. Test distribution is Normal. 

b. Calculated from data. 

c. Lilliefors Significance Correction. 

 

Gambar Normal Probability Plot 

 
 



XXI 

 

Hasil Uji Linearitas 

Pembayaran Cash On Delivery (X1) 

ANOVA Table 

 

Sum of 

Square

s df 

Mean 

Square F Sig. 

TOTAL_Y 

* 

TOTAL_X

1 

Between 

Groups 

(Combined) 292.06

0 

9 32.451 5.19

7 

.000 

Linearity 257.55

5 

1 257.55

5 

41.2

46 

.000 

Deviation 

from 

Linearity 

34.504 8 4.313 .691 .699 

Within Groups 543.26

0 

87 6.244 
  

Total 835.32

0 

96 
   

 

 

Hasil Uji Linearitas 

Tagline Gratis Ongkos Kirim (X2) 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

TOTAL_Y * 

TOTAL_X2 

Between 

Groups 

(Combined) 580.334 12 48.361 15.93

2 

.000 

Linearity 529.426 1 529.426 174.4

09 

.000 

Deviation 

from 

Linearity 

50.908 11 4.628 1.525 .138 

Within Groups 254.986 84 3.036   

Total 835.320 96    
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Hasil Uji Linearitas 

Brand Ambassador (X3) 

ANOVA Table 

 

Sum of 

Squares df 

Mean 

Square F Sig. 

TOTAL_Y * 

TOTAL_X3 

Between 

Groups 

(Combined) 447.029 11 40.639 8.896 .000 

Linearity 378.339 1 378.339 82.82

2 

.000 

Deviation 

from 

Linearity 

68.690 10 6.869 1.504 .152 

Within Groups 388.290 85 4.568   

Total 835.320 96    

 

Hasil Uji Multikolinearitas 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardi

zed 

Coefficien

ts 

t Sig. 

Collinearity 

Statistics 

B 

Std. 

Error Beta 

Toleran

ce VIF 

1 (Constant) 5.297 1.510  3.509 .001   

TOTAL_X1 .235 .093 .170 2.520 .013 .721 1.386 

TOTAL_X2 .565 .084 .550 6.745 .000 .495 2.022 

TOTAL_X3 .285 .092 .239 3.108 .002 .557 1.794 

a. Dependent Variable: TOTAL_Y 

Hasil Uji Heterokedastisitas 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 4.106 .954  4.305 .000 

TOTAL_X1 -.099 .059 -.196 -1.689 .094 

TOTAL_X2 -.062 .053 -.165 -1.181 .241 

TOTAL_X3 .003 .058 .007 .052 .959 

a. Dependent Variable: Abs_RES 
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Gambar Scatterplott 
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LAMPIRAN 5 

Analisis Regresi Linear Berganda 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5.297 1.510  3.509 .001 

TOTAL_X1 .235 .093 .170 2.520 .013 

TOTAL_X2 .565 .084 .550 6.745 .000 

TOTAL_X3 .285 .092 .239 3.108 .002 

a. Dependent Variable: TOTAL_Y 
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LAMPIRAN 6 

Uji Hipotesis 

Hasil Uji T 

Coefficients
a
 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. B Std. Error Beta 

1 (Constant) 5.297 1.510  3.509 .001 

TOTAL_X

1 

.235 .093 .170 2.520 .013 

TOTAL_X

2 

.565 .084 .550 6.745 .000 

TOTAL_X

3 

.285 .092 .239 3.108 .002 

a. Dependent Variable: TOTAL_Y 

 

Hasil Uji F 

ANOVA
a
 

Model 

Sum of 

Squares df Mean Square F Sig. 

1 Regression 579.382 3 193.127 70.177 .000
b
 

Residual 255.937 93 2.752   

Total 835.320 96    

a. Dependent Variable: TOTAL_Y 

b. Predictors: (Constant), TOTAL_X3, TOTAL_X1, TOTAL_X2 

 

Hasil Koefisien Determinasi 

Model Summary
b
 

Model R R Square 

Adjusted R 

Square 

Std. Error of 

the Estimate 

1 .833
a
 .694 .684 1.659 

a. Predictors: (Constant), TOTAL_X3, TOTAL_X1, 

TOTAL_X2 

b. Dependent Variable: TOTAL_Y 
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LAMPIRAN 7 

T Tabel 
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F Tabel 
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R Tabel 
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LAMPIRAN 8 
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LAMPIRAN 9 

RIWAYAT HIDUP PENULIS 

 

A. IDENTITAS 

1. Nama    : Fara Sabella 

2. Tempat Tanggal Lahir : Pekalongan, 22 Desember 2001 

3. Alamat Rumah  : Jl Terate Poncol gg. Bunga Matahari 

4. Alamat Tinggal  : Jl Terate Poncol gg. Bunga Matahari 

5. Nomor Handphone  : 08895867425 

6. Email    : Farasabella2201@gmail.com 

7. Nama Ayah   : M. Sufyan Iskandar 

8. Pekerjaan Ayah  : Pedagang 

9. Nama Ibu   : Suryati 

10. Pekerjaan Ibu   : Pedagang 

B. RIWAYAT PENDIDIKAN 

1. SD : SDN PONCOL 02 (2008 – 2013) 

2. SMP : SMP N 10 PEKALONGAN (2013 - 2016) 

3. SMK : SMK N 2 Pekalongan (2016 – 2019) 

C. PENGALAMAN ORGANISASI 

1. UKM SPORT, Anggota, 2019 

D. PRESTASI AKADEMIK/SENI/OLAHRAGA 

1. Kejuaraan Sepak Takraw se-D.I. Yogyakarta, Juara 2, 2019 

2. Bupati Cup Sepak Takraw, juara 1, 2022 

 

Pekalongan, 2 Juli 2023 

 
Fara Sabella 
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