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ABSTRAK 

Kesantunan merupakan aspek penting dalam komunikasi akademik, namun 

penggunaannya di kalangan mahasiswa EFL dalam kelas Academic Speaking 

masih kurang dieksplorasi. Penelitian ini mengkaji jenis dan fungsi strategi 

kesantunan yang digunakan oleh mahasiswa dalam interaksi kelas Academic 

Speaking. Dengan menggunakan pendekatan deskriptif kualitatif, data 

dikumpulkan melalui rekaman video dari tiga sesi perkuliahan dan wawancara 

semi-terstruktur dengan tiga mahasiswa EFL semester lima di sebuah universitas 

di Pekalongan. Data dianalisis menggunakan teori kesantunan Brown dan 

Levinson (1987) serta model analisis tematik Braun dan Clarke (2006). Temuan 

penelitian mengungkapkan tiga dari empat strategi kesantunan, yaitu: kesantunan 

positif, kesantunan negatif, dan bald on record, sedangkan strategi off record tidak 

ditemukan. Kesantunan positif menjadi strategi yang paling dominan, digunakan 

melalui ungkapan seperti "Okay, great" dan "Thank you for the insightful 

presentation" untuk membangun kedekatan hubungan. Kesantunan negatif muncul 

dalam permintaan tidak langsung seperti "Can you please mention it?" untuk 

meminimalkan tekanan, sementara bald on record digunakan untuk pernyataan 

langsung dan informatif yang mengutamakan kejelasan. Temuan-temuan ini 

menunjukkan bahwa mahasiswa memiliki kesadaran pragmatik dalam mengelola 

Face Threatening Acts (FTA) selama interaksi akademik berlangsung. Penelitian 

ini memberikan kontribusi terhadap penelitian pragmatik EFL dan menawarkan 

wawasan praktis bagi para pendidik dalam menumbuhkan kompetensi komunikatif 

mahasiswa dalam konteks academic speaking. 

Kata Kunci: Strategi Kesantunan, Academic Speaking, Mahasiswa EFL, Brown 

Dan Levinson, Pragmatik 
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ABSTRACT 

Politeness is a crucial aspect of academic communication, yet its use among 

EFL students in Academic Speaking classes remains underexplored. This study 

investigates the types and functions of politeness strategies used by students in 

Academic Speaking class interactions. Employing a qualitative descriptive 

approach, data were collected through video recordings of three class sessions and 

semi-structured interviews with three fifth-semester EFL students at a university in 

Pekalongan. The data were analyzed using Brown and Levinson’s (1987) politeness 

theory and Braun and Clarke’s (2006) thematic analysis model. The findings 

revealed three out of four politeness strategies: positive politeness, negative 

politeness, and bald on record, while off record was not found. Positive politeness 

was the most dominant, used through expressions such as “Okay, great” and 

“Thank you for the insightful presentation” to build rapport. Negative politeness 

appeared in indirect requests such as “Can you please mention it?” to minimize 

imposition, while bald on record was used for direct, informative statements 

prioritizing clarity. These findings demonstrate that students possess pragmatic 

awareness in managing Face Threatening Acts (FTAs) during academic 

interactions. This study contributes to EFL pragmatics research and offers 

practical insights for educators in fostering students’ communicative competence 

in academic speaking contexts. 

Keywords: politeness strategies, academic speaking, EFL students, Brown and 

Levinson, pragmatics 
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CHAPTER I 

INTRODUCTION 

1.1 Research Background 

Academic speaking skills are one of the main aspects of English language 

learning at the university level. This skill is not only related to fluency in 

speaking, but also includes the ability to express ideas, opinions, and 

arguments logically, coherently, and in accordance with the academic 

context. In various activities such as presentations, discussions, seminars, 

and debates, students are required to use English effectively and formally in 

order to demonstrate critical thinking and good academic communication 

skills (Tuan & Mai, 2015). Thus, mastery of academic speaking skills can 

be considered one of the markers of student success in learning English in 

higher education. 

One important aspect of speaking skills is politeness. Politeness 

relates to the speaker's ability to adjust their speech based on social 

relationships, status, and communication situations. In an academic context, 

politeness plays an important role because it reflects communication ethics 

and respect for the interlocutor, such as lecturers and classmates. According 

to Yule (1996), politeness functions as a social tool that helps maintain 

harmony in verbal interactions. Thus, applying politeness in speaking helps 

students maintain a positive image and improve the effectiveness of 

communication in academic classes. 
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Politeness plays an important role in creating harmonious 

communication, especially in formal contexts such as academic classes. The 

use of appropriate politeness strategies allows speakers to convey ideas 

without offending others and maintain good social relationships (Holmes, 

2013). In academic situations, students who are able to express themselves 

politely are considered to have mature pragmatic skills, which contribute to 

a more open and respectful learning atmosphere. 

In general, politeness strategies are ways that speakers use to save 

face for themselves and their conversation partners in communication. 

Brown and Levinson (1987) state that there are four types of politeness 

strategies, namely bald on record, positive politeness, negative politeness, 

and off record. These strategies are used based on social distance, power, 

and the level of threat to face in communication. Fathi (2024) asserts that 

Brown and Levinson's politeness theory remains relevant in the context of 

modern communication, including in academic interactions that demand 

high formality and social sensitivity. In addition, Turculet (2022) notes that 

the implementation of positive politeness strategies in higher education 

plays an important role in strengthening solidarity and mutual respect 

among students. 

However, there is still a lack of research on politeness strategies, 

especially in the context of student interactions in academic speaking 

classes. Previous studies have mostly focused on teacher-student 

interactions or classroom discussions in general. For example, research by 
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Piantari and Bawarti (2021) focused on the use of politeness techniques in 

the context of thesis supervision, while a study by Nurditasari (2023) 

explored the application of politeness strategies in English language 

education majors. The lack of research that specifically examines the use of 

politeness strategies in the context of Academic Speaking, such as 

presentations, academic discussions, or debates, shows that this area has not 

been fully explored. In addition, based on the researcher’s experience in 

academic speaking classes, many students still face difficulties in balancing 

fluency, academic language, and politeness when speaking in English, 

particularly when expressing disagreement, critical opinions, or responding 

to arguments. This indicates that the use of politeness strategies in 

Academic Speaking contexts, such as presentations, discussions, and 

debates, has not been fully explored. Therefore, this area remains a research 

gap that needs further investigation. 

Therefore, this study aims to analyze the types and functions of 

politeness strategies used by students in interactions during Academic 

Speaking lessons. Through this study, it is hoped that an overview can be 

obtained of how EFL students apply politeness in English in an academic 

context, as well as how this supports the development of pragmatic 

competence and effective communication in the classroom. 
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1.2 Formulation of the Problems 

Based on the background described above, the research questions of 

this study are formulated as follows: 

1. What type the students use politeness strategies in Academic Speaking 

classes? 

2. Why do students use politeness strategies in the interaction in academic 

speaking classes? 

1.3 Aim(s) of the Study 

Based on the formulation of the problems above, the objectives of 

this study are as follows: 

1. To find out how the four politeness strategies are used by students when 

speaking in Academic Speaking classes. 

2. To find out the reasons why students choose certain politeness strategies 

when speaking in Academic Speaking classes. 

1.4 Operational Definitions 

1. Politeness Strategy: The way students speak to show respect, avoid 

conflict, and maintain positive relationships while interacting in class. 

(Brown & Levinson, 1987). 

2. Academic Speaking: A classroom activity where students practice 

formal English speaking through discussions, presentations, and 

academic conversations (Goh & Burns, 2012). 
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3. Student Interaction: The verbal communication that occurs among 

students when expressing opinions, giving responses, or asking 

questions during Academic Speaking activities (Walsh, 2011). 

1.5 Significance of the Research 

1. Theoretical 

This study is expected to give a contribution to the study of pragmatics, 

especially in understanding how politeness strategies are used by 

students in Academic Speaking class. 

2. Empirical 

This study provides empirical data on the application of politeness 

strategies in student interactions in the classroom. The results can be 

useful as a reference for future researchers interested in studying 

classroom communication or language use in academic contexts. 

3. Practical  

The results of this study can help students develop polite 

communication skills, respect others when speaking in class, and 

increase their pragmatic awareness in using appropriate politeness 

strategies during academic interactions. 
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CHAPTER V 

CONCLUSION 

5.1 Conclusion 

Based on the findings and discussion, this study concludes that three out of 

four types of politeness strategies proposed by Brown and Levinson (1987) 

were found in students’ interactions during Academic Speaking classes, 

namely positive politeness, negative politeness, and bald on record, while 

the off record strategy was not identified in the data. Positive politeness was 

the most dominant strategy, used through expressions such as “Okay, 

great,” “Good morning everyone,” and “Thank you for the insightful 

presentation,” aimed at fulfilling the interlocutor’s positive face the desire 

to be appreciated and accepted by creating a warm and interactive 

atmosphere during presentations. Negative politeness appeared in 

utterances like “Can you please mention it?” and “I would like to invite Mr. 

Michael,” reflecting students’ effort to protect the interlocutor’s negative 

face the desire to have freedom of action without pressure through indirect 

and respectful forms of request. Meanwhile, the bald on record strategy was 

used in direct and informative statements such as “The red one shows the 

students need urgent help”, “The number one is academic.” prioritizing 

clarity and professionalism over face concerns when delivering key 

information. Overall, these findings demonstrate that students in Academic 

Speaking classes possess pragmatic awareness in maintaining face and 
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adjusting their speech according to the social context and academic 

communication norms in the classroom. 

5.2 Suggestion 

Based on the conclusions above, the following suggestions are 

offered: 

1. For students, it is recommended to continue developing pragmatic 

awareness, particularly in recognizing the appropriate type of politeness 

strategy for different academic situations. Students should also be 

encouraged to practice a wider range of politeness strategies, including 

the off-record strategy, in order to become more versatile and effective 

communicators in English academic contexts. 

2. For future researchers, it is recommended to conduct similar studies 

with a larger number of participants and a wider range of Academic 

Speaking activities, such as debates and seminars. Examining 

additional variables such as gender, cultural background, or language 

proficiency level may also provide a more comprehensive 

understanding of how politeness strategies are used in EFL academic 

contexts 
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