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ABSTRAK 

Khovivah. 2026. “Exploring Students’ Experience In Using ELLLO Website For 

Intensive Listening Learning.” Undergraduate Thesis. English education 

department. Faculty of education and teacher training UIN K.H. 

Abdurrahman Wahid Pekalongan. Thesis supervisor: Noorma Fitriana M. 

Zain, M.Pd. 

 

Keywords: Student experiences, ELLLO website, digital learning, listening. 

 

Listening is one of the English language learning skills that is considered 

difficult by most students due to the speaking speed of native speakers, diverse 

accents, and limited vocabulary. As a solution, the use of internet-based learning 

aids such as the ELLLO website has begun to be implemented in universities, 

aiming to support learning to be more independent and flexible. Therefore, this 

study aims to explore students' experiences when using the ELLLO website in 

English learning. This study uses a qualitative narrative approach with data 

collection techniques using two types of data: general data and specific data. 

General data was obtained through questionnaires to students in three classes. 

Meanwhile, specific data was obtained through semi-structured interviews to obtain 

more in-depth and specific data. Data were analyzed thematically to identify 

patterns in students' experiences when using the ELLLO website in learning. The 

findings show that students experienced a positive experience when the ELLLO 

website facilitated students when learning due to the website's ease of use, 

simplicity, and attractiveness. However, students also experienced challenges such 

as disrupted internet connections, boredom while learning, and the speed of native 

speakers. Overall, this study provides a deep understanding of how students 

experience online learning on a personal level and offers insights that may benefit 

researchers and educators seeking to design more effective and supportive online 

learning environments. 

 

 

 

 

 

 

 



 

vii 

ABSTRACT 

 

Khovivah. 2026. “Exploring Students’ Experience In Using ELLLO Website For 

Intensive Listening Learning.” Undergraduate Thesis. English education 

department. Faculty of education and teacher training UIN K.H. 

Abdurrahman Wahid Pekalongan. Thesis supervisor: Noorma Fitriana M. 

Zain, M.Pd. 

 

Keywords: Student experiences, ELLLO website, digital learning, listening. 

 

Mendengarkan merupakan salah satu keterampilan dalam belajar Bahasa 

Inggris yang dianggap sulit oleh kebanyakan mahasiswa dikarenakan kecepatan 

berbicara penutur asli, aksen yang beragam, dan keterbatasan kosakata. Sebagai 

solusinya pemanfaatan alat bantu dalam pembelajaran berbasis internet seperti 

website ELLLO sudah mulai diterapkan didalam perguruan tinggi yang bertujuan 

untuk mendukung pembelajaran menjadi lebih mandiri dan fleksible. Oleh karena 

itu, penelitian ini bertujuan untuk menggali pengalaman mahasiswa saat 

menggunakan website ELLLO dalam pembelajaran Bahasa Inggris. Penelitian ini 

menggunakan pendekatan kualitatif naratif dengan teknik pengumpulan data 

menggunakan dua jenis data: data umum dan data spesifik. Data umum diperoleh 

melalui kuesioner kepada mahasiswa di tiga kelas. Sementara itu, data spesifik 

diperoleh melalui wawancara semi-terstruktur untuk mendapatkan data yang lebih 

mendalam dan spesifik. Data dianalisis secara tematis untuk mengidentifikasi pola 

pada pengalaman siswa ketika menggunakan website ELLLO dalam pembelajaran. 

Temuan menunjukkan bahwa siswa mengalami pengalaman yang bersifat positif 

ketika website ELLLO memudahkan siswa saat belajar dikarenakan kemudahan 

penggunaan website, cukup sederhana, simple, dan menarik. Namun siswa juga 

mengalami tantangan ketika siswa mengalami jaringan internet yang terganggu, 

membosankan saat belajar, kecepatan penutur asli. Secara keseluruhan, penelitian 

ini memberikan pemahaman yang mendalam mengenai bagaimana siswa 

mengalami pembelajaran berbasis internet secara personal serta menwarkan 

wawasan yang dapat bermanfaat bagi peneliti dan pendidik yang ingin merancang 

lingkungan pembelajaran berbasis internet yang lebih efektif dan mendukung. 
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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Study 

English has become a subject in the Indonesian education curriculum, 

from elementary school, junior high school, high school, to university. Through 

the 1994 Basic Education Curriculum, the Indonesian government started 

teaching English to kids in primary schools (SD) or Madrasah Ibtidaiyah (MI) 

as early as feasible. The goal is to familiarize students with a foreign language. 

To learn English, we must master four main skills: listening, speaking, reading, 

and writing. According to Lawson (2007), one of the skills considered difficult 

for students is listening, which is key to acquiring a wealth of new information. 

People spend 80% of their waking hours communicating, and at least 45% of 

that time is spent listening. Therefore, listening is a very important activity 

compared to other skills such as speaking, reading, and writing. 

In an extensive listening class in 2022, some students experience 

listening difficulties. Based on classroom observations, several students 

struggled to hear the speakers' pronunciation in English audio. This was due to 

the speakers' fast pronunciation, differences in accent, and a lack of vocabulary. 

If this situation persists, students will struggle with listening skills, which are 

crucial for supporting other English language skills. Listening comprehension 

is the different processes of understanding the spoken language. These include 

knowing speech sounds, comprehending the meaning of individual words, and 
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understanding the syntax of sentences (Nadig, 2013,  as cited in Gilakjani & 

Sabouri, 2016). Therefore, learning media that can support independent and 

flexible listening skills are needed. 

Based on initial observations in intensive listening classes during the 

2025/2026 academic year, the ELLLO website has been used in intensive 

listening courses. Students can access the ELLLO website via the internet on 

their mobile phones or laptops. Through this platform, students can practice 

listening using the available audio recording feature. Transcripts are also 

available to help students understand the audio content. Quizzes and exercises 

are provided for independent completion. Students can also check the answers 

provided at the bottom of the page. This aims to help students understand 

assignments and improve their listening comprehension using smartphones. 

However, researcher also found that some students struggled to 

understand native speaker accents on the ELLLO website, while others found 

the transcription feature helpful. This study found no significant differences 

between intensive and extensive listening because they both refer to the same 

learning objectives and practices. In 2022, the term extensive listening was 

used as the course name, while in 2025, the term was changed to intensive 

listening. There were no significant changes in learning, and the learning media 

remained the same, utilizing the ELLLO website. The researcher chose the 

intensive listening class based on the learning context, with the focus of the 

research on the use of ELLLO as a listening learning medium. Therefore, this 

class selection is relevant to the research object. This research is important 
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because internet based learning media is increasingly used in higher education. 

By understanding student experiences, it is hoped that it can provide input for 

instructors in designing more effective and engaging listening lessons. 

ELLLO is a free app that helps students learn to listen. The app includes 

six different activities: displays, videos, mixers, news centers, games, and 

scenes. Each activity includes a vocabulary test and a listening comprehension 

test. The app also includes scripts for each video or recording, so students can 

practice pronunciation while practicing their listening skills. In ELLLO, 

students can also choose the level, topic, and country of the speaker they want 

to study. By studying based on the level and topics they're interested in, they'll 

likely find it easier to learn listening comprehension (Beucken, 2004). 

ELLLO is a useful and supportive multimedia resource that can enrich 

listening activities, improve students' language comprehension, and serve as a 

useful complement to classroom learning. Several previous studies, Ana Maria 

Flores, (2024) have explored the use of internet based extensive listening 

portfolios using the ELLLO website as a learning resource for EFL students. 

Meanwhile, the second study by Yulia Indriani, Effendi Limbong, & Istanti 

Hermagustiana, (2024) implemented the ELLLO platform in teaching listening 

skills at SMKN 3 Tenggarong. The third study Tira Nur Fitria, (2021), various 

digital platforms such as Joox, Spotify, YouTube, podcasts, and websites like 

ELLLO and ESL Lab help students learn to listen well. These platforms 

provide flexible, enjoyable, and accessible learning experiences through 

authentic input, diverse accents, and interactive materials. 
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Previous researche have largely focused on the impact of ELLLO in 

improving listening comprehension. Few studies have explored students' 

personal experience, feelings, and challenges when using the ELLLO website. 

Based on the above description, the researcher wants to explore more about 

students' experiences, and difficulties when using the ELLLO website to learn 

English intensive listening. 

1.2 Identification of the Study 

Based on the description of the background of the problem above, 

research problems can be identified, including the following: 

1. The challenges faced by students in the intensive listening learning process 

remain largely unexplored, particularly in contexts such as native speaker 

speed, accent differences, and vocabulary limitations. 

2. Research focusing on students' experiences using the ELLLO website 

during intensive listening learning is still limited, as most previous 

research has focused on the effectiveness of the ELLLO website itself in 

improving listening skills. 

1.3 Scope of the Study 

This study focuses on exploring students' experiences in using the 

ELLLO website during the intensive listening learning process and identifying 

what challenges they face while using the website. 
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1.4 Formulation of the Problems 

The problems to be discussed in this research are: 

1. How are students’ experiences about using the ELLLO website for 

intensive listening lessons? 

1.5 Aims of the Study 

The aims of the study are: 

1. To explore students' experiences in using the ELLLO website for intensive 

listening lessons. 

1.6 Significances of the Research 

1. Theoretical use : This research was expected to contribute to 

Vygotsky theory of language leaning, 

particularly by enhancing the theoretical 

understanding of how digital tools supported 

English listening comprehension. 

2. Empirical use : This research is expected to provide empirical 

evidence about students’ personal experience, 

and challenges when using the ELLLO website. 

 

3. Practical use : This study highlights students’ personal 

experience, and challenges when using the 

ELLLO website, which benefits students’ and 

teachers. 
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CHAPTER V 

CONCLUSION 

5.1 Summary 

Based on the findings and discussions in the previous chapter, it can be 

concluded that the ELLLO website is a learning resource that can support the 

intensive listening learning process. Students have used it as a learning 

resource, both in teacher-led classes and for independent practice. The variety 

of listening materials, transcripts, and exercises available make the ELLLO 

website a helpful learning resource for students in intensive listening.  

Furthermore, research results indicate that students experienced both 

positive and negative experiences when using the ELLLO website. Positive 

experiences included clear audio, a transcript feature, and exercises that helped 

students understand conversational content, identify errors, and improve their 

listening skills. Conversely, students encountered a number of challenges. 

These included difficulty understanding the speakers' varying accents, a 

relatively high speaking rate, and difficulty maintaining focus, especially when 

first using the website. To address these issues, students employed various 

approaches, such as listening to the audio repeatedly, using transcripts after 

listening, and practicing independently to become more familiar with English 

pronunciation and accent variations. 

Overall, students appreciated using the ELLLO website for intensive 

listening. Despite some initial challenges, they found the ELLLO website to be 

an engaging and rewarding learning experience, supporting the development 
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of listening skills. Therefore, the ELLLO website can be a useful learning tool 

to help students develop their listening skills.  

5.2 Recommendation 

Based on the results of this study, there are several suggestions for 

educators, students, and future researchers. 

First and foremost, for educators and lecturers, the ELLLO website 

should be optimally utilized in the learning process. This website should not 

only be used to complete assignments but also to support students' 

independent learning. Lecturers need to design organized learning activities 

to support student learning and provide instructions on how to use features, 

ongoing listening practice, and reflection activities to enhance student 

comprehension. 

Second, lecturers need to assist students with issues such as 

understanding speech rate, different accents, and new vocabulary. They can 

do this by offering listening strategies, such as listening to audio repeatedly, 

using transcripts, and combining listening and reading activities to enhance 

comprehension. 

Third, it is recommended that students use the ELLLO website more 

frequently as part of their independent learning. It is hoped that students will 

not only use the website while working on assignments but also actively 

practice their vocabulary outside of class by using features such as 

transcripts, quizzes, and vocabulary for gradual listening skills. 
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Fourth, due to technical and engagement issues, students are advised to 

ensure a stable internet connection. Furthermore, lecturers can integrate the 

ELLLO website with other, more interactive platforms to increase student 

engagement and interest. 

Finally, this study has limitations due to its focus on a specific context 

and the relatively small number of participants. Therefore, future 

researchers are advised to involve more people and in more diverse contexts. 

Furthermore, future research could investigate the methods students use to 

learn to listen and how to make digital learning media more engaging and 

interactive. 
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