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ABSTRAK

Penelitian dilakukan dengan tujuan untuk mengetahui apakah siswa di SMA
bilingual mengalami kecemasan berbicara selama kegiatan di kelas dan
menemukan bagaimana strategi para siswa di SMA yang menerapkan sistem
pembelajaran bilingual dalam mengatasi kecemasan yang dialaminya. Penelitian
ini merupakan penelitian kualitatif dengan desain studi kasus menggunakan
metode wawancara dengan 5 siswa sebagai partisipan dengan level kelas yang
berbeda-beda yaitu dua anak dari kelas 10, satu anak dari kelas 11, dan dua anak
lagi dari kelas 12 dari SMA bilingual yang berbasis asrama dan menerapkan
sistem bilingual di Semarang, Jawa Tengah, Indonesia. Temuan menunjukan
bahwa siswa di SMA bilingual senior high school mengalami kecemasan
berbicara berdasarkan temuan dari Horwitz et al. (1986) tentang penilaian
kecemasan berbicara pada seseorang atau siswa, yaitu: masalah komunikasi,
kecemasan ujian, dan ketakutan akan evaluasi negative. Selain itu adapula strategi
siswa dalam mengatasi kecemasan berbicara yang diterapkan oleh para siswa di
salah satu sekolah menengah atas di Semarang yang sama dengan beberapa
termuan Kondo dan Ling (2004) tentang strategi siswa dalam mengatasi
kecemasan yaitu antara lain adalah persiapan, relaksasi, dan berfikir optimis.

Kata Kunci: Kecemasan berbicara; Pelajar EFL; Bilingual
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ABSTRACT

This study is intended to determine whether students at bilingual high schools
experience speaking anxiety during classroom activities and find strategies for
high school students who apply a bilingual learning system to overcome the level
of anxiety they experience. This research is qualitative research with a case study
design using the interview method with five students as participants with different
levels; there are two children from grade 10, one child from grade 11, and two
children from grade 12 from senior high school on a boarding basis that
implements a bilingual skills system in Semarang, Central Java, Indonesia. The
theory show that students at bilingual senior high school experience speaking
anxiety based on findings from Horwitz et al. (1986) regarding the asses of
speaking anxiety, there are communication concerns, test anxiety, and fear of
negative evaluation. In addition, there are also student strategies for overcoming
speaking anxiety applied by students at a high school in Semarang which are the
same as some of the findings of Kondo and Ling (2004) regarding student
strategies for overcoming anxiety, there are preparation, relaxation, and optimistic
thinking.

Keywords: Speaking Anxiety; EFL Learners; Bilingual
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1.1

CHAPTER 1

INTRODUCTION

Background of the Study

Speaking is one of the English learning skills that must be mastered by
EFL learners in addition to writing, reading, and listening skills.
Unfortunately, many students find it challenging to speak in front of the
class or in front of other students. Referring to Suciati (2020)’s study, many
English Foreign Language (EFL) learners feel anxious in speaking class
because English proficiency is highly complicated due to the nature of the
conversation, and they choose to be silent. Students often need help in
speaking, phrase formulation, word meaning selection, and voice intonation.

Speaking anxiety is one of the most severe difficulties experienced by
EFL Learners. According to Stephanie, Coopman, and Lull (2012), speaking
anxiety refers to the fear of speaking in front of an audience before, during,
or after a speech. The speaker experiences various sensations and behaviors
that arise from internal causes of nervousness. Moreover, fluency in a
foreign language can signify how well someone has learned it. Speaking
anxiety significantly affects students' self-esteem because they often fail
when they can't talk and show what they know. This speaking anxiety
makes it hard for learners to perform in front of other students, teachers, or
people. No matter how well-prepared they are, students still experience
anxiety while studying a foreign language. They worry about what others

will think of them if they perform in that language.



The researcher made observations at one of the senior high schools in
Semarang. This school was chosen as the researched location because it is
based on a boarding and implements a bilingual skills system where
students are required to be able to master two foreign languages at the same
time there are: Arabic and English, where the setting in this school is the
first week is for Arabic classes and the second week or the other next week
is for English classes. So once a week, it alternates between Arabic and
English classes. Again, this school also holds a particular language test for
students in their final year as a condition for their graduation. However,
some students still experience learning difficulties, one of the student's
difficulties in class or learning English is anxiety about speaking in class.
So, this school was chosen as a research location for the problems raised in
the research title.

Based on an interview with a bilingual senior high school teacher in
December 2022 via WhatsApp message about the speaking of students at a
bilingual high school. The teacher said that when they spoke in English,
they had difficulty speaking, and many of them still stuttered when they
spoke in English. In addition, the teacher added that the students were often
blank and confused about what they would talk about afterwards when
speaking in English in class during speaking assignments or material
presentations.

In the field of EFL, speaking is considered one of the four important

skills because it is used to communicate and needs to be developed to
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improve students' communication in the target language. Speaking in class
language is a process in which they express their meaning and knowledge
(Bakar et al., 2013). However, Fariadian et al. (2014) stated that speaking
may be a more important skill than other English skills, and speaking skills
are usually considered more complex than other skills. Speaking anxiety is
one of the problems of EFL students in learning English, especially in
speaking skills. Consequently, students' anxiety about speaking English will
affect their participation in learning English. Therefore, this study intended
to determine whether students at bilingual senior high schools experience
speaking anxiety during classroom activities and find strategies for high
school students who apply a bilingual learning system to overcome the level
of anxiety they experience. Therefore, the researcher discussed the

following research questions.

Formulation of the Problem
Based on this background, the problems in this study are as follows:
1.2.1 What is experience by students in Bilingual Senior High School
during classroom activities including speaking anxiety?
1.2.2 What strategies do the students use to overcome their speaking

anxiety?



1.3 Operational Definition

To avoid misunderstanding the terms in this study, the researcher

provides some definitions related to the study as follows:

1.3.1 Speaking Anxiety :

1.3.2 EFL Learners

1.3.3 Bilingual

1.3.4 Case Study

Speaking anxiety concerns fluency, intonation,
and pronunciation, as well as speaking in front
of others in the target language, engaging in
conversation about topics that are foreign to the
speaker, and having limited time to express

oneself (Tulgar, 2018).

An EFL student is described as one who studies
English in a non-English speaking country as a

primary language (Iwai, 2011).

An educational setting in which two foreign
languages are applied in the school area
illustrates a school implementing a bilingual

system (Baker, 2012),

A case study refers to an anthropological
research design in which a single unit, such as a
person, a group, or an organization, is the
subject of investigation and the center of

attention (Ary, Jacobs, and Sorensen, 2010).



1.4 Significance of the Research

This study provided readers with helpful information about students'
strategies for dealing with a problem because they must master two foreign
languages simultaneously. Also, this study provided valuable experience for
other EFL students or students who attend schools that implement a
bilingual skills system. In addition, readers could understand one of the
serious problems experienced by EFL students, especially for students with
bilingual learning basics, and find out how students could reduce their

speaking anxiety due to the need to master two languages.



CHAPTER V

SUMMARY OF THE FINDINGS AND SUGGESTION

This chapter consists of two parts. The first part summarizes the findings and
briefly explains all the research results and answers to the problem
formulation described above. The second part is a suggestion for foreign
language students in bilingual senior high schools, foreign language teachers

and further research.

5.1 Summary of the Findings

Based on data analysis, it can be concluded that students in bilingual
secondary schools experience anxiety in speaking English based on the
theory of Horwitz et al. (1986), there are a) communication concerns, b)
test anxiety, and c) fear of negative evaluations. Three bilingual high
school students experienced communication concerns and fear of
negativity as a factor of anxiety speaking English. They feel nervous
about talking with people and speaking in front of others. Also, fear other
people or examiners evaluating their performance negatively.
Meanwhile, the other two students experienced that Fira and Lala had
different factors of anxiety speaking English; Fira experienced test
anxiety and fear of negative evaluations as a factor causing her speaking
anxiety, and Fira feel a lack of preparation and fear of the other people or
examiners evaluating their performance negatively. Again, Lala

experienced communication concerns as a factor causing her anxiety
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about speaking; Lala felt nervous about talking with people and speaking
in front of others, also the psychological pressure of making mistakes. In
comparison, the most dominant causative factor is student anxiety,
namely communication concerns, and fear of negative evaluations.

In addition the strategies for dealing with speaking anxiety applied
by students in a high school in Semarang, which are the same as the
findings from Kondo and Ling (2004) regarding students' strategies for
overcoming anxiety, there are: between others are preparation, relaxation,

and optimistic thinking.

Suggestion

Based on the research results, it is hoped that it can help EFL
students or students who attend schools implementing a bilingual system
understand the factors and strategies for overcoming speech anxiety.

Again, for further research can conduct research on the following:

1. The factors that cause student experience speaking anxiety.

2. The asses of student speaking anxiety and strategies to overcoming it
for male students.

3. Teacher motivation in dealing with speaking anxiety by English

Foreign Learners (EFL).



REFERENCES

Ary, D., Jacobs, L. C., & Sorensen, C. (2010). Introduction to research in
education. Canada: Wadsworth Cengage Learning. 29.

Asparanita, R. (2020). Students’ Anxiety in Speaking English at the
Eleventh Grade of Senior High School 1 Muaro Jambi. Thesis.
Program Studi Bahasa Inggris, Universitas Islam Negeri Sulthan
Thaha Saifuddin Jambi.

Asysyfa, A., Handyani, A. M., & Rizkiani, S. (2019). Students' speaking
anxiety in EFL classroom. PROJECT (Professional Journal of
English Education), 2(4), 581. DOI:
https://doi.org/10.22460/project.v2i4.p581-587

Bakar, N. A., Latiff, H., & Hamat, A. (2013). Enhancing ESL learners
speaking skills through asynchronous online discussion forum. Asian
Social Science, 9(9). DOI: https://doi.org/10.5539/ass.vOn9p224

Baker, Colin. (2012). The Oxford Handbook of Applied Linguistics (ed.
Ke-2). Oxford Handbooks Online. DOLI:
https://doi.org/10.1093/0xfordhb/9780195384253.013.0020

Bican, G. (2017). iki Dilliligin Tamimlanmas1: Kuramsal Tartigmalar ve
Giincel Dilbilimsel Yaklasimlar. Ana Dili Egitimi Dergisi, 5(2), 353-
366. DOI: https://doi.org/10.16916/aded.298779

Birt, L., Scott, S., Cavers, D., Campbell, C., & Walter, F. (2016). Member
checking. Qualitative Health Research, 26(13), 1802—1811. DOI:
https://doi.org/10.1177/1049732316654870

Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology.
Qualitative Research in Psychology, 3(2), 77-101. Retrieved from
DOI: https://doi.org/10.1191/1478088706qp0630a

Chiang, L.-C., Ma, W.-F., Huang, J.-L., Tseng, L.-F., & Hsueh, K.-C.
(2009). Effect of relaxation-breathing training on anxiety and asthma
signs/symptoms of children with moderate-to-severe asthma: A

randomized controlled trial. International Journal of Nursing Studies,
46(8), 1061-1070. https://doi.org/10.1016/].ijnurstu.2009.01.013

Damayanti, M. E., & Listyani, L. (2020). An analysis of students’
speaking anxiety in academic speaking class. ELTR Journal, 4(2),
152-170. DOI: https://doi.org/10.37147/eltr.v4i2.70

41


https://doi.org/10.22460/project.v2i4.p581-587
https://doi.org/10.5539/ass.v9n9p224
https://doi.org/10.1093/oxfordhb/9780195384253.013.0020
https://doi.org/10.16916/aded.298779
https://doi.org/10.1177/1049732316654870
https://doi.org/10.1191/1478088706qp063oa
https://doi.org/10.1016/j.ijnurstu.2009.01.013
https://doi.org/10.37147/eltr.v4i2.70

42

Dawood, E., Hind Al Ghadeer, R. M., Almutary, N., & Alenezi, B. (2016).
Relationship between test anxiety and academic achievment among
undergraduate nursing students. Journal of Education and Practice,
7(2), 57- 65. Retrieved from:
https://files.eric.ed.gov/fulltext/EJ1089777.pdf

Diptiy, F. P.,, & Utami, P. P. (2022). An Analysis of EFL Students’
Anxiety In English Speaking: A Case Study At Vocational School.
Jurnal Pendidikan Dan Konseling , 4(5), 3605-3608.

Epcagan, C. (2022). Investigation of Teacher’s Perceptions of the
Educational Problems of Bilingual Students in Terms of Some
Variables. Pegem Journal of Education and Instruction, 12(2), 103-
112. DOI: https://10.47750/pegegog.12.02.10

Fariadian, F., Azizifar, A., & Gowhary, H. (2014). The Effect of anxiety
on Iranian EFL learners speaking skill. International Research
Journal of Applied and Basic Sciences, 8(10), 1747-1754.

Forbat, L., & Henderson, J. (2005). Theoretical and practical reflections on
sharing transcripts with participants. Qualitative Health Research,
15(8), 1114-1128. DOI: https://doi.org/10.1177/1049732305279065

Hamers, J. F. ve Blanc, M. H. (2000). Bilinguality and Bilingualism.
Cambridge University Press.

Harvey, L. (2014). Beyond member-checking: A dialogic approach to the
research interview. International Journal of Research &amp,; Method
in Education, 38(1), 23-38. DOI:
https://doi.org/10.1080/1743727x.2014.914487

Horwitz, E. L. A. I. N. E. K., Horwitz, M. I. C. H. A. E. L. B, & Cope, J.
O. A. N. N. (1986). Foreign language classroom anxiety. The Modern
Language Journal, 70(2), 125-132. DOI:
https://doi.org/10.1111/].1540-4781.1986.tb05256.x

Iwai, Y. (2011) The Effects of Metacognitive Reading Strategies:
Pedagogical Implications for EFL/ESL Teachers. The Reading
Matrix, 150-159.

Kali, G., Ozkaya, P. ve Coskun, M. (2021). Tiirk¢e dgretmenlerinin iki
dilli ortaokul 6grencilerinin Tiirkce konugsma becerilerine yonelik
goriisleri. Milli  Egitim  Dergisi, 50(230), 195-220. DOI:
https://doi.org/10.37669/milliegitim.678342



https://files.eric.ed.gov/fulltext/EJ1089777.pdf
about:blank
https://doi.org/10.1177/1049732305279065
https://doi.org/10.1080/1743727x.2014.914487
https://doi.org/10.1111/j.1540-4781.1986.tb05256.x
https://doi.org/10.37669/milliegitim.678342

43

Kalra, S., Pathak, V., & Jena, B. (2013). Qualitative research. Perspectives
in Clinical Research, 4(3), 192. DOI: https://doi.org/10.4103/2229-
3485.115389

Kondo, D. S. (2004). Strategies for coping with language anxiety: The
case of students of English in Japan. ELT Journal, 58(3), 258-265.
DOI: https://doi.org/10.1093/elt/58.3.258

Marian, V. ve Shook, A. (2012). The Cognitive Benefits of Being
Bilingual. Cerebrum, 13, 1-12.

Matsuda, S., & Gobel, P. (2004). Anxiety and predictors of performance in
the Foreign Language Classroom. System, 32(1), 21-36. DOI:
https://doi.org/10.1016/].system.2003.08.002

Mohamad, A. R., & Wahid, N. D. (2009). Anxiety and speaking English as
a second language among male and female business students in
University Industri Selangor, 2 (2).

Netta, A., Trisnawati, I. K., & Helmanda, C. M. (2020). Indonesian EFL
Students’ Strategies In Dealing with Speaking Anxiety in Public

Speaking Course. Accentia: Journal of English Language and
Education, 1(1), 1-9.

O’Hair, D., Rubenstein, H., & Stewart, R. (2010). 4 pocket guide to public
speaking (3" ed.) Boston, MA: Bedford/St.Martin’s.

Roopa, S., & Rani, M. S. (2012). Questionnaire designing for a survey.
The Journal of Indian Orthodontic Society, 46, 273-277. DOI:
https://doi.org/10.5005/jp-journals-10021-1104

Russell, V. (2020). Language anxiety and the online learner. Foreign
Language Annals, 53(2), 338-352. https://doi.org/10.1111/flan.12461

Siagian, C. E., & Duha, J. S. (2020). Speaking anxiety of English
department students at University of Darma Agung Medan. Jurnal
Darma Agung, 28(3), 549. DOI:
https://doi.org/10.46930/0jsuda.v28i3.814

Stephanie J. Coopman, J. L. (2012). Public Speaking: The Evolving Art,
Second Edition. Boston: Wadsworth Cengage Learning.

Suciati, S. (2020). Speaking anxiety in EFL classroom: Categories and
factors. Edulingua: Jurnal Linguistiks Terapan Dan Pendidikan
Bahasa Inggris, 7(1), 40-45. DOI:
https://doi.org/10.34001/edulingua.v7il.1168



https://doi.org/10.4103/2229-3485.115389
https://doi.org/10.4103/2229-3485.115389
https://doi.org/10.1093/elt/58.3.258
https://doi.org/10.1016/j.system.2003.08.002
https://doi.org/10.5005/jp-journals-10021-1104
https://doi.org/10.1111/flan.12461
https://doi.org/10.46930/ojsuda.v28i3.814
https://doi.org/10.34001/edulingua.v7i1.1168

44

Tulgar, A. T. (2018). Speaking anxiety of foreign learners of Turkish in
target context. [International Online Journal of Education and
Teaching, 5(2), 314-316.

Widodo, H., P. (2014). Methodological Considerations in Interview Data
Transcription. International Journal of Innovation in English
Language Teaching and Research, 3(1), 101-109.



	0 COVER.pdf (p.1)
	1 COVER.pdf (p.2)
	2 PERNYATAAN KEASLIAN.pdf (p.3)
	3 NOTA PEMBIMBING.pdf (p.4)
	4 APPROVAL SHEET.pdf (p.5)
	5 ACKNOWLEDGEMENT.pdf (p.6)
	6 MOTTO.pdf (p.7)
	7 ABSTRAK.pdf (p.8)
	8 ABSTRACT.pdf (p.9)
	9 PREFACE.pdf (p.10)
	10 TABLE OF CONTENTS.pdf (p.11-14)
	11 TABLE LIST.pdf (p.15-18)
	12 APPENDICES LIST.pdf (p.19-22)
	13 CHAPTER I.pdf (p.23-27)
	17 CHAPTER V.pdf (p.28-29)
	18 REFERENCES.pdf (p.30-33)

