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ABSTRAK

Untuk menciptakan percakapan yang nyaman dalam kegiatan
pembelajaran, penggunaan kesantunan sangat diperlukan dalam berkomunikasi.
Selama pandemi Covid-19 melanda, aktivitas pembelajaran telah digantikan dari
pembelajaran tatap muka menjadi pembelajaran jarak jauh (dalam jaringan/
online). Namun, interaksi dan komunikasi dalam pembelajaran daring ini
sangatlah berbeda dengan interaksi dan komunikasi dalam pembelajaran tatap
muka. Oleh Karena itu, penelitian ini bertujuan untuk menganalisis interaksi dari
mahasiswa EFL dalam komunikasi di Group WhatsApp yang mana berfokus pada
analisis strategi-strategi kesantunan yang ditunjukkan oleh mahasiswa. Partisipan
dari penelitian ini adalah mahasiswa semester 6 dari jurusan Tadris Bahasa Inggris
UIN K.H. Abdurrahman Wahid Pekalongan yang tergabung dalam grup
WhatsApp yang sama. Data dari penelitian ini dikumpulkan melalui analisis
dokumen dan semi-structured interview, yang kemudian dianalisis menggunakan
teori strategi kesantunan yang dikemukakan oleh Brown dan Levinson (1987).
Temuan dari penelitian ini menunjukkan terdapat tiga jenis strategi kesantunan
yang digunakan oleh mahasiswa EFL dalam interaksi di WhatsApp Group.
Strategi-strategi yang digunakan oleh siswa adalah strategi bald-on record, strategi
kesantunan positif, dan strategi kesantunan negatif. Strategi kesantunan positif
merupakan strategi yang paling banyak digunakan oleh mahasiswa EFL dalam
interaksi di WhatsApp Group.

Kata Kunci: Strategi Kesantunan; Interaksi Online; Group WhatsApp;
Pelajar EFL
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ABSTRACT

To create a comfortable conversation in learning activities, it is
necessary to use politeness in communication. During the Covid-19 pandemic, the
learning activities had to be shifted from face-to-face learning to online learning
activities. However, interactions and communications in face-to-face and online
learning are certainly very different. Based on this phenomenon, this study aims
to analyze the interactions of EFL undergraduate students in WhatsApp Group
which focuses on analyzing the politeness strategies expressed by students. The
participants of this study were the sixth-semester students of English Education
Department UIN K.H. Abdurrahman Wahid Pekalongan who joined the same
WhatsApp group. The data were collected through document analysis and semi-
structured interviews which were then analyzed using the politeness strategies
theory proposed by Brown and Levinson (1987). The findings from this study
show there are three types of politeness strategies used by EFL undergraduate
students in WhatsApp Group interactions. The strategies used by students are
bald-on record strategies, positive politeness strategies, and negative politeness
strategies. Positive politeness strategy was strategy that mostly used by EFL
undergraduate students in WhatsApp Group interactions.

Keyword: Politeness Strategies; Online Interaction; WhatsApp group; EFL
Students.
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CHAPTER |

INTRODUCTION

1.1 Background of the Study

Since the pandemic hit the world of education in Indonesia, WhatsApp
has become the applications that mostly chosen by teachers as an online
learning tool. As state by Munir, Erlinda, & Afrinursalim (2021, p.324) “the
use of WhatsApp in teaching activities is based on several reasons: (1) easy to
use; (2) consume less of package data; and (3) has many useful features such
as group, audio message, video call, and voice note”. Although this
application does not have features that are intended directly to assist and
support learning, this application can facilitate the creation of online
communication between teachers and students (Munir, Erlinda, Putra &
Afrinursalim, 2021, p.169). WhatsApp chatting group can bridge this online
learning activity because the feature allows several users to exchange
messages in the same chat room. In addition, this is also relevant to the
implementation of online teaching and learning activities which requires
communication space between teachers and students.

As an English learner, communication is an importance part in
learning activities because the more often English used in communication, the
more fluent an EFL student will be in English. According to Nunan (1991)
communication is needed as a basic skill in speaking where this is the most

important process in learning a foreign language. Learners can be called a



good speaker if they can be actively involved in communicating with that
language. Dharmadjaja & Tiatri (2021) stated that in the online learning
interaction, teachers and students need at least one media to communicate and
provide learning materials. WhatsApp as an online learning tool can help to
maintain the communication between the EFLs in this distance learning (Sari
& Putri, 2022). The existence of a group chatting on WhatsApp can help
students to keep discussing and interacting with each other in practicing their
English skills.

The WhatsApp Group discussion itself is a form of online learning
interaction. It is a form of communication between individuals that occurs
through technology, and the basis of this online learning interaction is an
education system with independent learning methods where the teacher and
students are not in the same space and time (Dharmadjaja & Tiatri, 2021).
According to Moore (1989) there are three types of interactions in online
learning, that is learner-content interaction, learner-instructor interaction, and
learner-learner interaction. In addition, interaction through WhatsApp Group
can be included in all forms of those online learning interactions. Through
this application, students can carry out the learning activities either through
learning materials that are sent in the file form, or hold discussions with the
other learners, or ask some questions and responses from their teacher
directly.

In online learning interactions, especially in learner-instructor and

learner-learner interaction, politeness is also needed to create a good



relationship between teachers and EFL students and also between the EFL
students themselves. As stated by Brown & Levinson (1987), in the social
environment, politeness in the use of language is a common phenomenon. It
refers to a person's ability to please others through how they treat their
hearers. One of the politeness theories that are most frequently mentioned in
many studies is Brown and Levinson's (1987) politeness strategy. The
politeness strategies proposed by Brown and Levinson (1987) are divided into
four types; there are 1) Bald-on record, 2) Positive politeness, 3) Negative
politeness, and 4) Off-record strategy. Amanda, Herlina & Ratnawati (2021)
said that politeness strategies are the first step to building good personal and
social attitude. The existence of politeness strategies can be an effort for the
EFL students to minimize conflict where this is intended to avoid rude
utterances by considering the words spoken, thus it can be accepted by
hearers (Selfia, et al, 2016).

As stated by Indriani (2021), sometimes an utterance can be polite in
the native tongue, but in the target language, the utterance can have an
impolite meaning. Therefore, to create a comfortable conversation in learning
activities, it is necessary to use politeness strategies. Although WhatsApp for
online learning is a good choice to bridge communication between EFL
students, it is possible for some errors can occur in this communication.
Amanda et al. (2021) stated that the use of this application in online
interaction can also lead to misunderstandings. Since the communication in

WhatsApp Group was occurs not face-to-face but through text messages, the
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1.3

wrong interpretation of the utterance can lead to misunderstandings. Hence,
in this case, politeness strategies had an important part in online
communication. In order to communication can run smoothly, both speakers
and hearers need to understand well the values of politeness in interaction.
Based on the explanation above, in this present study, the researcher
wants to explore about how the EFL students use the politeness strategies in
their daily communication, especially in WhatsApp group interaction. This
study also investigates about how it can show the behavior of the EFL

undergraduate students in this online learning communication.

Formulation of the Problems
Based on the background of the study, the researcher formulated the
research questions as follows:
1. How did the EFL undergraduate students use the politeness strategies in
WhatsApp group interaction?
2. What were the politeness strategies mostly used by the EFL

undergraduate students?

Operational Definitions

To avoid misunderstanding the term in this study, the
researcher provides some definitions related to the study as follows:
1.3.1 Politeness strategies are behaviors in interaction related to how

the speaker treats the hearer’s face (Martina, 2021).
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Online interaction is a form of communication between individuals
that occurs through technology (Muirhead & Juwah, 2004).
WhatsApp Group is one of the features in the WhatsApp
application that is used to communicate with more than two people
who are members of it (Munir et al., 2021).

EFL students are English learners who do not come from English-

speaking countries (Peng, 2019).

1.4 Aims of the Research

This study aims to explore how politeness strategies used by

the EFL undergraduate students, especially in WhatsApp group

interactions and also this study will investigate their politeness

behavior based on the strategy that are mostly used by students.

1.5 Significance of the Research

1.3.5

1.3.6

There are two significances of this research, as follow:
Theoretical significance: This study will explore the politeness
strategies in EFL students’ WhatsApp group interaction and
contribute to Brown and Levinson’s (1987) theory and support
theories related to the politeness strategies.

Practical significance: The findings from this study are expected to
be useful for teachers to be able to become good role models in

English discussion activities and also for students are expected to



better understand the importance of politeness in the process of

teaching and learning English, especially in discussion activities.



5.1

CHAPTER V

CONCLUSION

Summary of The Findings

Based on the findings of the research, it can be seen that

students use politeness strategies in their communication, especially in

online learning activity through WhatsApp Group. According to the

data from document analysis of students’ conversations in WhatsApp

Group, the researcher found that students applied three types of

politeness strategies proposed by Brown and Levinson (1987). The

details are as follows.

1.

The politeness strategies used by students in communicating
through WhatsApp Group are bald-on record, positive
politeness, and negative politeness strategies. These strategies
are used by students in student-lecturer interaction, and each
strategy is used by students in certain situations. The bald-on
record strategy is used by students when they want to say
something urgent or something that they think is very important.
In addition, this strategy is also applied by students when
communication is assignment-oriented. The researcher
concluded that, in online learning communication, sometimes,

students communicate using informal language such as saying

53
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something directly/frankly and speaking to the point in certain
situations.

Positive politeness strategies were also used by students in
online learning communication through WhatsApp Group.
Students used positive politeness strategies based on several
conditions, there are: when students wanted to pay attention to
hearers, wanted hearers to participate in the conversation, or
equate knowledge and cooperate with hearers. In addition,
students also used this strategy to show their agreement, offer or
promise something, and express closeness by using group
identity markers. The researcher concluded that students want to
be polite by pleasing the positive faces of their interlocutors by
paying attention to the conditions of hearers, trying to
understand what they are interested in, and trying to be on the
same side with them.

Students also commonly use negative politeness strategies in
online learning through WhatsApp Groups. It showed that
students did not want to disturb their hearers by using a question
and apology in their utterances. The researcher concluded that
sometimes students also show politeness by showing hesitation
or unwillingness to disturb the negative faces of the hearers.
From the data that has been analyzed, it shows the strategy that

mostly used by EFL undergraduate students in WhatsApp Group
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interaction is positive politeness strategy. This strategy is mostly
used by students in conducting communication with their
lecturer during the learning process. This is in line with the data
from semi-structured interview which shows that the students
used the positive politeness strategy dominantly. The data shows
that students use this strategy to show their respect for the
hearers. In addition, they also said that this politeness strategy
was using to build a good self-image, thus the hearers will feel
comfortable when communicating with them. Moreover, the
students said that the use of politeness in communication is an
awareness of themselves with the aim of developing good

relationships in communication.

Recommendation

Based on the findings of the study, the researcher would like to extend
some recommendations for the further researchers who might be
interested to examine the same aspect about the analysis of politeness
strategies used by students in teaching learning activities. The
researcher suggests to the further researchers to analyze the use of
politeness strategies in face-to-face learning, and collect more data
related to various interactions in face-to-face learning to get even

more varied findings.



REFERENCE

Amanda, Yuli Tri., Herlina, Rina., Ratnawati. (2021). the Analysis of Politeness
Strategies on EFL Students’ Chatting Group Interactions. Journal of
English Education Program.

Bowen, Glenn A. (2009). Document Analysis as a Qualitative Research Method.
Qualitative Research Jurnal, 9(2), pp. 27-40.

Braun, Virginia & Clarke, Victoria. 2006. Using thematic analysis in psychology.
Qualitative Research in Psychology, 3(2), pp. 77-101.

Brown, Penelope., & Levinson, Stephen C. (1987). Some Universals in Language
Usage. Cambridge: Cambridge University Press.

Creswell, John W. (2012). Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches. Pustaka Pelajar: Yogyakarta.

Dharmadjaja, Priscilla Nadya. & Tiatri, Sri. 2021. The Effect of Online
Interaction Types and Acceptance of Technology Factors on Student
Satisfaction with Online Learning during the COVID-19 Pandemic.
Advances in Social Science, Education and Humanities Research, Vol.570.

Eshghinejad, Shahrzad., & Moini, M. Raouf. (2016). Politeness Strategies Used in
Text Messaging: Pragmatic Competences in an Asymmetrical Power
Relation of Teacher-Student. SAGE open, pp. 1-13.

Fauziati, Endang. (2013). Linguistic Politeness Theory. Prosiding Seminar
Nasional Magister Pengkajian Bahasa UMS 2013, pp. 88-108.

Harini. (2021). Students’ Perception of Project-Based Learning Method in
English Extensive Reading Course. (K.H. Abdurrahman Wahid Islamic

University Pekalongan, 2021). Accessed from
https://drive.google.com/drive/folders/IR96nLU7xdlinTKAjZWeYoEvLg
gncEiZ5

Indriani, Miftahul Lia. (2021). An Analysis of Politeness Strategies Used in
Asking Request By The Sixth-Semester Students’ of English Education
Study Program, Sriwijaya University. (Sriwijaya University, 2021).
Accessed from http://repository.unsri.ac.id/57556/

Kamlasi, Imanuel. (2017). The Positive Politeness in Conversations Performed by
the Students of English Study Program of Timor University. Methathesis,
1(2), pp. 68-81.

Martina, Siti Hajar. (2020). Politeness Strategies Used By Students in EFL
Classroom Interaction At SMA Muhammadiyah 9 Makassar.


https://drive.google.com/drive/folders/1R96nLU7xdlinTKAjZWeYoEvLggncEiZ5
https://drive.google.com/drive/folders/1R96nLU7xdlinTKAjZWeYoEvLggncEiZ5
http://repository.unsri.ac.id/57556/

(Muhammadiyah University of Makassar, 2020). Accessed from
https://digilibadmin.unismuh.ac.id/upload/10504-Full_Text.pdf

Moore, M. G. (1989). Editorial: Three types of interaction. American Journal of
Distance Education, 3(2), 1-7.

Muirhead, Brent. & Juwah, Charles. (2004). Interactivity in computer-mediated
college and university education: A recent review of the literature.
Educational Technology & Society, 7 (1), 12-20.

Munir, S., Erlinda, R., & Nursalim, H. A. (2021). Students’ Views on the Use of
WhatsApp during Covid-19 Pandemic: A Study at IAIN Batusangkar.
Indonesian Journal of English Language Teaching and Applied
Linguistics, 5(2), pp. 323-333.

Munir, Sirajul., Erlinda, Rita., Putra, Hendra Eka., Afrinursalim, Hanif. (2021).
WhatsApp As A Learning Tool During Covid-19 Pandemic: Advantages
And Disanvantages. International Journal of Educational Best Practices,
5(2), pp. 168-182.

Myslihaka, Leonarda. (2016). Communication As The Center of
Teaching/Learning Process of Foreign Language (the Case of French
Language). European Journal of Social Sciences Education and
Research, 3(2), pp. 147-154.

Newcomer, Kathryn E., Harry, Harry P., Wholey, Joseph S. (2018). Handbook of
Practical Program Evaluation. Jossey-Bass: A Wiley Imprint.

Nunan, D. (1991). Language Teaching Methodology; A textbook for a teacher.
New York: Prentice Hall International English Teaching.

Paramita, Greta Vidya. (2010). Studi Kasus Perbedaan Karakteristik Mahasiswa
di  Universitas ‘X’-Indonesia dengan Universitas “Y’-Australia.
HUMANIORA, 1(2), pp. 629-635.

Peng, S. (2019). A Study of The Differences Between EFL and ESL for English
Classroom Teaching in China. IRA International Journal of Education and
Multidiciplinary Studies, 15(1), pp. 32-35.

Pratiwi, E.S., Santihastuti, A., Sukmaantara, 1.P. (2018). Jurnal Edukasi, 5(1), pp.
24-26.

Ramli, M. (2015). Hakikat Pendidik dan Peserta Didik. Tarbiyah Islamiah, 5(1).

Samsinar. (2022). Politeness Strategies Used by English Department Students in
WhatsApp Communication With Their Lecturers. (Hasanuddin University,
2022). Accessed from
http://repository.unhas.ac.id/id/eprint/25956/3/F041181030_skripsi_02-01-
2023%20BAB%201-2.pdf



https://digilibadmin.unismuh.ac.id/upload/10504-Full_Text.pdf
http://repository.unhas.ac.id/id/eprint/25956/3/F041181030_skripsi_02-01-2023%20BAB%201-2.pdf
http://repository.unhas.ac.id/id/eprint/25956/3/F041181030_skripsi_02-01-2023%20BAB%201-2.pdf

Santrock, John W. (2011). Life-Span Development Thirteenth Edition. McGraw-
Hill: New York.

Sapitri, Putri Adrian. Chasanah, Aprilia. Putri, Avivah Adinda, & Paulima,
Jessica. (2019). Exploring Brown and Levinson’s Politeness Strategies: An
Explanation on the Nature of the Politeness Phenomenon. Journal of
Research and Inovation in Language, 1(3), pp. 111-117.

Sari, Mariska Intan., & Putri, Aura Amalia. (2022). Exploring Online Learning
Tools Used by EFL Teachers during the COVID-19 Pandemic. Journal of
Foreign Language Teaching and Learning, 7(1), pp. 61-76.

Selfia, Mega. & Marliana, Leni. (2016). An Analysis of Politeness Strategies used
by Deddy Corbuzier in Hitam Putih Talk Show. English Language and
Literatur Online Journal, 5(1), pp. 21-28.

Serimbing, Elita Modesta. & Sianturi, Srisofian. (2021). Politeness Strategies in
Online Learning Interaction: Exploring Politeness in WhatsApp Text
Messaging during Covid-19 Pandemic. Majalah Iimiah Methoda, 11(2),
pp. 89-96.

Syam, Hariadi., Rahman, A. Qashas., & Weda, Sukardi. (2017). The Analysis of
Politeness Strategies Used By EFL Students in Classroom Interaction at
Sembilan Belas November University of Kolaka. (State University of
Makassar, 2017). Accessed from http://eprints.unm.ac.id/id/eprint/6727

Ta'amneh, M. A. A. A. (2017). The Effect of using WhatsApp Messenger in
Learning English Language among University Students. International
Research in Education, 5(1), pp. 143-151.

Togatorop, Firinta. (2019). Politeness Strategies Used in the Conversation
between the Students of Finance and Banking Department in Murni Sadar
Polytehnic Pematangsiantar. Journal of English Teaching as a Foreign
Language, 5(1), pp. 37-48.

Yule, G. (1996). The Study of Language. Cambridge: Cambridge University
Press.

Yule, G. (2010). The Study of Language 4th edition. Cambridge: Cambridge
University Press.


http://eprints.unm.ac.id/id/eprint/6727

	0._Cover.pdf (p.1)
	1._Cover Copy.pdf (p.2)
	2. Surat Pernyataan.pdf (p.3)
	3. Nota pembimbing.pdf (p.4)
	4. pengesahan.pdf (p.5)
	5._Persembahan.pdf (p.6)
	6._Motto.pdf (p.7)
	7._Abstrak.pdf (p.8)
	8._Abstract.pdf (p.9)
	9._Kata_Pengantar.pdf (p.10)
	10._Daftar_Isi new.pdf (p.11-12)
	11._Daftar_Tabel.pdf (p.13)
	12._Daftar_Lampiran.pdf (p.14)
	13._BAB_I.pdf (p.15-20)
	17._BAB_V.pdf (p.21-23)
	18._Daftar_Pustaka.pdf (p.24-26)

