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ABSTRAK 

Tujuan dari penelitian ini adalah untuk mengeksplorasi perasaan siswa dalam 

menggunakan video YouTube untuk mempelajari keterampilan mendengarkan 

bahasa Inggris. Sebuah penyelidikan naratif digunakan untuk mencapai tujuan 

penelitian. Dalam penelitian ini, empat mahasiswa menggambarkan pengalaman 

mereka dalam mempelajari keterampilan menyimak bahasa Inggris dengan 

menggunakan video YouTube. Dengan menggunakan perekam suara WhatsApp, 

wawancara online semi-terstruktur dilakukan dengan para siswa untuk 

mengumpulkan informasi. Analisis tematik oleh Braun dan Clark digunakan untuk 

menganalisis data. Temuan dari penelitian ini menunjukkan bahwa ada beberapa 

perasaan yang dialami oleh siswa ketika mereka belajar mendengarkan 

menggunakan video YouTube dan ada beberapa alasan mengapa siswa 

mengalami perasaan tersebut ketika menggunakan video YouTube dalam belajar 

keterampilan mendengarkan. Ditemukan bahwa siswa yang belajar 

mendengarkan menggunakan video YouTube mengalami beberapa perasaan 

seperti perasaan bahagia, marah, dan bad mood. Ada alasan mengapa siswa 

mengalami perasaan tersebut ketika menggunakan video YouTube dalam 

pembelajaran keterampilan mendengarkan. Mereka merasa senang karena 

antusiasme rasa ingin tahu sehingga tertarik dengan video yang ditonton, video 

yang menarik, sementara itu mereka merasa marah karena gangguan yang 

terjadi dan menimbulkan perasaan tidak senang, dan mereka merasa bad mood 

karena video yang membosankan (durasi yang lama). 

Kata kunci: Perasaan siswa; Video YouTube; belajar Bahasa Inggris; 

keterampilan mendengarkan 
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ABSTRACT 

The purpose of this study is to explore students feelings of using YouTube videos 

to learn English listening skills. A narrative inquiry is used to achieve the study's 

goals. In this study, four university students described their experiences learning 

English listening skills using YouTube videos. By using WhatsApp's voice 

recorder, a semi-structured online interview was conducted with the students to 

collect information. Thematic analysis by Braun and Clark was used to analyze 

the data. The findings of this study are indicate that there were some feelings who 

experienced by students when they learn listening using YouTube videos and there 

are reasons why students experience these feelings when using YouTube videos in 

learning listening skills. It was found that students who learn listening using 

YouTube videos experienced some feelings such as feelings of happy, angry, and 

bad mood. There are reasons why students experience these feelings when using 

YouTube videos in learning listening skills. They felt happy because enthusiasm of 

curiosity so that they were interested in the video they were watching, an 

interesting video, meanwhile they felt angry because distractions that occurred 

and caused bad feelings, and they felt bad mood because videos were boring (long 

duration). 

Keywords: Students feelings; YouTube Video; learn English; listening skills 
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CHAPTER I 

INTRODUCTION 

In this chapter, the researcher discussed the background, formulation of the 

problem, the aim of the study, operational definitions, and the significance of the 

study. 

1.1 Research Background 

One of the most important basic abilities to develop in English is listening 

skills. Nation & Jonathan (2009) stated that speaking comes naturally after 

hearing, so listening is essential for developing a person's first language as 

well as for the naturalistic learning of other languages. To communicate 

effectively and in a way that is simple to understand, listening requires that we 

pay attention to the grammar, spoken language, and meaning of the language. 

Tomlison (1984), Hien (2005), and Rost (2009) stated that listening skill is a 

very important ability to be mastered in language, with good listening skills 

we can understand the communication around us. grammatical, speech, and 

also the meaning of language because with listening, our language skills are 

also getting better (Anisa, 2021). 

Not a few students at school have listening skills that can be said to be low 

or not yet qualified below average. This is because they do not understand 

what they are listening to, and lack interesting and supportive media to learn 

listening skills. The enthusiasm or motivation felt by students in learning 

listening skills can be something that is needed for the process of learning. 
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English listening skills, learning listening with boring methods, learning 

monotonous listening only with audio, etc. Lately, the invention of technology 

makes listening not only through audio media but also through audio-visual 

media like video. When using videos to practice listening skills, some students 

still have difficulties. Students lack the enthusiasm to learn since they find the 

used video to be uninteresting. Hruby (2010) states that audiovisual media such as 

video can motivate a student and bring joy and enjoyment during the listening 

section. Many YouTube channels can be used to learn listening skills, such as 

TED Talks, English speeches, and Movies. The YouTube platform is one of the 

audiovisual tools that help learners learn their skills in auditory (speech) and word 

synchronization (visual) (Fanoni, 2018). 

Currently, YouTube is being used a lot in classrooms. They learn differently 

from past generations as a result of the rise in technical literacy. This led to an 

integrated strategy and a paradigm shift in learning, which resulted in the 

adoption of a new technique for learning English as a foreign language using 

YouTube. Each student can learn English in their way, whether it be by taking 

English classes, viewing English movies, listening to English-language music, or 

something else entirely. Online content from YouTube is thought to be a valuable 

resource for teaching and learning. People have started to like it more, especially 

grownups. Students can learn from real-world videos and situations on this 

website, which could enhance their comprehension and performance in English 

language classes. According to Karkera & Chamundeshwari (2018) videos, 
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especially youtube videos as the largest video provider on the internet, can 

increase students' listening skills, and also can develop a variety of the newest 

topic or new issues. Besides that, the video also allows students to recognize 

mimics and gestures/movements from every speaker in conversation (Harmer, 

2007). 

When students learn listening skills using Youtube videos, they experience a 

variety of feelings. Feelings states can have significant impacts on education and 

learning, and when it comes to education, investigating the entire diverse range of 

emotions experienced in academic settings seems to be of high importance 

because learning and achievement are "major sources of human emotions today" 

(Pekrun et al., 2002a, p. 92). Feelings are so significant that they can affect a person's 

decision to continue working on a task in a language classroom or not, as well as whether 

they want to study a foreign language (Mendez Lopez & Pea Aguilar, 2013).  

The researcher believes that this research is necessary to be conducted 

reflecting from previous research. Several sources have shown that video can be 

used as a medium for English learning, but several sources have strengths and 

weaknesses. In this study, readers, especially teachers, will gain knowledge and 

understanding of how to learn students' listening skills in the English learning 

process by using media such as youtube videos. Several previous studies have 

examined the use of YouTube videos in English language learning (Tahmina, 

2023), and students' perceptions of the use of YouTube videos in learning English 

(Islamiah & Aprizani, 2021). Meanwhile, after seeing some of the previous 
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studies above, it can be concluded that many students use youtube videos for 

learning English. But here the researcher focuses more on how students feel about 

the use of youtube videos to learn English listening skills. 

 

1.2 Formulation of the Problems 

According to the study’s context described above, the problem study will be 

revealed: 

1.2.1 What are the students’ feelings about using youtube videos to learn 

English listening skills? 

1.2.2 Why do students experience these feelings when using YouTube 

videos in learning listening skills? 

 

1.3  Definition of References 

To avoid misunderstandings regarding the terminologies used in this study, 

the researcher offers some definitions related to the study as follows: 

1.3.1 Listening skill is a very important ability to be mastered in language, 

with good listening skills we can understand the communication 

around us. Grammatical, speech, and also the meaning of language 

(Tomlison, 1984). 

1.3.2 Video is a type of multimedia content that combines spoken and 

unspoken presentations and displays photos, annotations, and on-

screen text simultaneously (Meyer, 2002). 
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1.3.3 Youtube is a website where users may upload, share, comment on, 

search for, and post videos that are relevant to them (Biel, et.al, 2011). 

1.3.4 The feeling is conscious experiences that are triggered by both 

external stimuli and a variety of physical conditions. Emotions, on the 

other hand, are unconscious experiences (Chaplin, 1989). 

 

1.4 Aim of the Study 

Based on the problems that have been described, the aims of this research are: 

1.4.1 To describe the students’ feelings about using youtube videos to 

learn English listening skills. 

1.4.2 To describe the reasons students experience their feelings while 

using youtube videos in learning listening skills. 

 

1.5 Significance of The Study 

The researcher hopes the result of this study can contribute to 

Atkinson’s (1995) theory and support theories related to the student's 

feelings using youtube videos and the reasons students experience 

their feelings while using youtube videos in learning listening skills. 

Hopefully, this study can give empirical insights into the student’s 

experience using youtube videos in learning listening skills. And this 

research can help students know the types of feelings experienced 
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when learning listening skills using YouTube videos, and to develop 

the students‘ motivation in their listening skills.  
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CHAPTER V 

CONCLUSION 

 5.1 Summary of the Findings 

       Based on the explanation in the previous chapter, the researcher found 3 

different feelings when they learn listening using YouTube videos. It was 

found that students who learn listening using YouTube videos experienced 

some feelings such as feelings of happy, angry, and bad mood.  

However, behind them experiencing that feelings, there are reasons why 

students experience these feelings when using YouTube videos in learning 

listening skills. They felt happy because enthusiasm of curiosity so that they 

were interested in the video they were watching, an interesting video, 

meanwhile they felt angry because distractions that occurred and caused bad 

feelings, and they felt bad mood because videos were boring (long duration). 

Students have different physical reactions when they experience these 

feelings such as smiling, laughing, ans excited with sparkling eyes when they 

felt happy. Meanwhile the students experienced grumbling and speaking 

harshly when they felt angry. in addition, students experienced frowning and 

sleepy when they felt bored. 

 

5.2 Recommendation 

The researcher has many weaknesses in various aspects. In this part, the 

researcher would like to offer some suggestions for further research that will 



46 

 

 

 

conduct knowing the types of feelings does not only discuss the 3 types of 

feelings from Atkinson's theory. 

 Further research can explore more about the students' feelings using 

youtube videos to learn English listening skills, not only using the theory of 

Atkinson and the reason for students' feelings because there are probably still 

much more. 
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