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ABSTRAK

Penelitian ini bertujuan untuk mengungkap kepercayaan diri mahasiswa saat
melakukan public speaking (PS) setelah mengikuti mata kuliah PS. Penelitian ini
berusaha menjawab pertanyaan utama: (1) Bagaimana kepercayaan diri
mahasiswa pada saat public speaking setelah mengambil mata kuliah PS? dan (2)
Apa saja tantangan yang dihadapi oleh mahasiswa, dan bagaimana mahasiswa
menghadapi tantangannya? Penelitian ini menggunakan desain naratif. Data
diambil dari wawancara 5 mahasiswa yang telah mengambil mata kuliah PS.
Data yang terkumpul dianalisis menggunakan tiga cara yaitu data condensation,
data display, dan conclusion drawing yang diusulkan oleh Miles, Huberman, dan
Saldana. Penelitian ini menunjukkan perasaan yang muncul pada siswa saat
melakukan public speaking seperti masih sangat kaku, merasa kurang lancar,
berbelit-belit, tidak senang, kurang percaya diri, goyah, masih gugup, dan malu.
Namun, selain perasaan tersebut, ada juga peserta yang merasa lebih baik dan
berubah menjadi lebih percaya diri setelah mengikuti kursus PS. Tantangan yang
dihadapi peserta saat melakukan PS adalah berbicara tidak jelas, kebingungan,
kurang percaya diri, demam panggung, tidak dapat mengontrol ekspresi, dan
kosa kata yang buruk. Namun, tantangan tersebut dihadapi dengan caranya
sendiri, seperti santai/tenang, berpikir positif, lebih banyak berlatih, meyakinkan
diri sendiri, tidak peduli dengan tanggapan negatif, mempersiapkan topik dengan
baik, mencuci muka untuk menyegarkan, dan berdoa sebelum melakukan PS.
Berdasarkan analisis data dapat disimpulkan bahwa mayoritas siswa merasa
percaya diri mereka masih rendah ketika berbicara di depan umum meskipun
mereka telah lulus dari kelas berbicara di depan umum. Penelitian ini
memberikan kontribusi untuk memberikan refleksi tentang proses proses belajar-
mengajar berbicara di depan umum di jurusan bahasa Inggris.

Kata Kunci: Kepercayaan Diri Mahasiswa; Public Speaking, Bahasa Inggris;
Refleksi; Penelitian Naratif
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ABSTRACT

This study aims to reveal student's self-confidence when doing public speaking
(PS) after attending PS courses. This study attempts to answer the main questions:
(1) How is the student's self-confidence in public speaking after taking the PS
course? and (2) What are the challenges faced by students, and how do students
overcome these challenges? This study uses a narrative design. The data were
taken from interviews with 5 students who had taken PS courses. The collected
data were analyzed using three methods, namely data condensation, data display,
and conclusion drawing proposed by Miles, Huberman, and Saldana. This study
shows the feelings that arise in students when doing public speaking such as still
very stiff, feeling not fluent, convoluted, unhappy, lacking in confidence,
unsteady, still nervous, and embarrassed. However, apart from these feelings,
there were also participants who felt better and became more confident after
taking the PS course. The challenges faced by the participants when doing PS
were slurred speech, confusion, lack of confidence, stage fright, unable to control
expressions, and poor vocabulary. However, these challenges are faced in their
own way, such as relaxing/calm, thinking positively, practicing more, convincing
yourself, not caring about negative responses, preparing topics well, washing your
face to refresh, and praying before doing PS. Based on the data analysis it can be
concluded that the majority of students feel their confidence is still low when
speaking in public even though they have graduated from public speaking class.
This study contributes to providing reflection on the process of teaching and
learning public speaking in the English department.

Keywords: Student Self-Confidence; Public Speaking; English; Reflection;
Narrative Research
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CHAPTER I
INTRODUCTION
1.1 Background of Study

Oxford Dictionary described that self-confidence is “a feeling of
confidence in one's qualities, judgment, and abilities. (Perkins, 2018) states
that self-confidence is related to one's well-being, achievement in education,
success, and harmony. Confidence and public speaking are two things that are
interrelated. In addition, student self-confidence is a factor that is believed to
influence student success in the field of communication, especially in the
context of public speaking. Public speaking is an important aspect of
someone communicating ideas in public (Grieve et al., 2021).

Speaking in public does not only focus on the words spoken but also
body language or often called non-verbal language because everything cannot
be explained in words. For this reason, the use of body language in public
speaking is very necessary (Adha, 2016 ). In addition, the purpose of public
speaking is to get reactions or feedback from the audience. This is as stated
by (Esenwein, et al., 2007) that the purpose of public speaking goes beyond
simply conveying information; it also aims to influence the emotions, actions,
and attitudes of its listeners.

Public speaking is very important for English students, so the English
department requires students to take public speaking course. The purpose of

the public speaking course is to prepare English students' confidence. So, in



public speaking course, students learned the important principles of public
speaking and must be able to display a skill well (Ettner & Utterback, 1951).

In previous studies, public speaking course were proven to be able to
increase participants' self-confidence. This is based on research conducted by
(Nurcandrani, et al., 2020) regarding public speaking training to build
confidence and speaking skills which is conducted four times a month. As for
the research, it was obtained that the results of the training were quite good, it
was proven that at the fourth meeting, the participants had achieved adequate
public speaking skills; self-confidence increases, being able to present
material well, and being able to apply public speaking techniques.

Other data show a similar thing, namely in research conducted by
(Putri, et al., 2021), namely “Public Speaking Training to Increase the Self-
Confidence of Students of SMAN 1 Bebandem”. This research shows that
significant changes can be found at the end of the activity as shown by the
post-test results. The data shows that among the 15 respondents who
answered, 9 people had a good level of self-confidence and 6 others answered
enough. There were no more participants who expressed a lack of confidence
after attending the public speaking training.

Looking at data from previous research, every student who has
graduated taking public speaking courses should be able to have increased
self-confidence than before. However, the fact is that students majoring in
English admit that they lack confidence in speaking in public. Therefore, this

study tries to dig up information about students' self-confidence when



speaking in public and how students overcome these challenges after
graduating from public speaking courses.

Although several studies have examined similar topics for example, the
fear of public speaking in ESL students in Ghana using both quantitative and
qualitative methods (Dansieh, et al., 2021), as well as general confidence and
achievement of students in oral presentations using correlational design (
Salim, 2015). But researchers want to do this research, of course with
different subjects and approaches.This research is different from previous
studies because researchers investigate self-confidence after they take public
speaking courses using narrative studies.

In addition, the researchers took participants from the English education
students class of 2019, of course, who had passed the public speaking course
but still felt insecure. The purpose of this study is to reveal students' self-
confidence about doing public speaking after passing a public speaking
course and reveal the challenges faced by students when doing public
speaking and how students deal with these challenges. In addition, the
researcher also hopes that this research will be useful for students, teachers,
professionals, and anyone who wants to develop himself in communication,

especially public speaking.



1.2 Formulation of the Problem

In relation to the research background that has been mentioned, this

study provides some research questions. The researcher explores:

1.

How is students’ self-confidence after they take a public speaking
course?
What are the challenges faced by students when doing public speaking,

and how do students overcome these challenges?

1.3 Operational Definition

In order to prevent any misunderstanding regarding the terminology

used in this research, the researcher presents several definitions pertaining to

the study in the following manner:

1.

Self-confidence is a person's skills, competencies, or perceived abilities
to deal effectively with various situations (Eriksson, 2014).

Public speaking is an act, a process, and an art of speaking in front of an
audience (Nikitina, 2011).

Narrative research not only reflects reality but must also be able to
challenge accepted beliefs, assumptions, and statements, including those

made by theorists (Fleetwood, 2015).

1.4 Aims of the Research

1.

This research aims to:
Reveal students' self-confidence about doing public speaking after

passing a public speaking course.



2. Reveal the challenges faced by students when doing public speaking and

how students overcome with these challenges.
1.5 Significance of Research
The results of the study are beneficial to the following:

1. Theoretical Significance: this study investigated students' ability to do
public speaking after taking public speaking courses and supported
Horwitz's theory relevant to public speaking.

2. Empirical Significance: this research provided empirical insight into the
challenges faced by students when doing public speaking and how
students faced these challenges.

3. Practical Significance: this research is useful to provide insight to the

reader about the experiences of students in speaking English in public.



5.1

5.2

CHAPTER V
CONCLUSION

Summary of the Findings

Based on the data analysis it can be concluded that the majority of
students feel that their self-confidence is still low when doing public speaking
even though they have graduated from the public speaking class. The students
felt not very confident even though they had previously practiced but in
practice they were still doubtful, nervous, embarrassed, and experienced
uncertain feelings when speaking in public. The factors that cause their lack
of self-confidence also vary, such as the lack of communication skills, fear of
making mistakes and then being laughed at by the audience, not really
understanding the topic being discussed, feelings of nervousness that arise,
and grammar that is still messy. The challenges faced by students when doing
public speaking are nervousness, anxiety, low self-confidence,
communication apprehension, test anxiety/fear, fear of negative evaluation,
shaky, and anxiety. While their strategy in facing these challenges is positive
thinking, relaxation, and preparation.
Suggestion

In this section the researcher suggests to future researchers to
investigate students more deeply and observe related to students' self-
confidence and anxiety in public speaking. In addition, the lecturers'
perceptions regarding public speaking courses also need to be collected

because they play a role in helping students to practice self-confidence and
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reduce anxiety. Furthermore, suggestions for students to better prepare
themselves before doing public speaking, minimize anxiety, be more
confident, and become communicative students when attending class so that
lecturers can help with the challenges they are facing. Finally, suggestions for
lecturers to pay more attention to their students during public speaking classes

and facilitate what they need to support their public speaking success.



REFERENCES

Adha, K. (2016). Panduan Mudah Public Speaking. Y ogyakarta: Komunika

Akbar, A., Sofyan, D., & Damayanti, I. (2018). Factors Causing Foreign
Language Anxiety (FLA) in Speaking. Journal of English Education and
Teaching (JEET), 2 (2)

Al-Hebaish, S, M. (2021). The Correlation between General Self-Confidence and
Academic Achievement in the Oral Presentation Course. Academy
Publisher Manufactured in Finland, Vol. 2, No. 1, pp. 60-65

Al-Tamimi, N. O. M. (2014). Public speaking instruction: a bridge to improve
English speaking competence and reducing communication apprehension.
International journal of linguistics and communication, 2(4), 45-68

Arifin, W. L. (2017). Psychological Problem and Challenge in EFL Speaking
Classroom. Journal of Education and Literature, 29-47.

Bandura, A. (1993). Perceived Self-Efficacy in Cognitive Development and
Functioning. Educational Psychologist 28(2): 117-148

Brown, H. (1994). Principles of Language Learning and Teaching. Englewood
Cliffs, NJ. Prentice-Hall

Carnagey, D. & Esenwein, J., B. (2007). The Art of Public Speaking. In Cosimo

Classics. https://doi.org/10.2307/452338

Dansieh, S. A., Owusu, E., & Seidu, G. A. (2021). Glossophobia: The fear of
public speaking in ESL students in Ghana. Language Teaching, 1(1), p22-
p22.

Eriksson, M. (2014). Encyclopedia of Quality of Life and Well-Being Research.

47



48

In  Encyclopedia of Quality of Life and Well-Being Research.

https://doi.org/10.1007/978-94-007-0753-5

Erol, R\Y., & Orth, U. (2011). Self-esteem development from age 14 to 30 years:
A longitudinal study. Journal of Personality and Social Psychology 101(3):
607-619.

Ettner, K. C., & Utterback, W. E. (1951). Fundamentals of Public Speaking. The

English Journal, 40(4), 244. https://doi.org/10.2307/807602

Fleetwood, J. (2015). A Narrative Approach to Women’s Lawbreaking. Feminist

Criminology, 10(4), 368—388. https://doi.org/10.1177/1557085115591998

Freeman, M., & Clandinin, D. J. (2007). Handbook of narrative inquiry: Mapping
a methodology.

Gareis, E. (2006). Guidelines for public speaking. Department of Communication
Studies, Baruch College/CUNY, New York

Goulding, C. (2000), “The museum environment and the visitor experience”,
European Journal of Marketing, Vol. 34 Nos 3/4, pp. 261-278

Grieve, R., Woodley, J., Hunt, S. E., & McKay, A. (2021). Student fears of oral
presentations and public speaking in higher education: a qualitative survey.
Journal of Further and Higher Education, 45(9), 1281-1293.

https://doi.org/10.1080/0309877X.2021.1948509

Gunadi, Y. S. (1998). Himpunan istilah komunikasi. Jakarta (ID): Grasindo.
Hambly, K. (1992). Psikologi populer: Bagaimana meningkatkan rasa percaya
diri (Terjemahan FX. Budiyanto) Jakarta: Arcan.

Hamilton, C. (2012). Essentials of Public Speaking (M. Eckman (ed.); Fifth).


https://doi.org/10.1007/978-94-007-0753-5
https://doi.org/10.2307/807602
https://doi.org/10.1177/1557085115591998
https://doi.org/10.1080/0309877X.2021.1948509

49

Cengage Learning.

Harmer, J. (2001). The Practice of English Language Teaching. Harlow:
Longman

Holden, J. (2008), “Democratic culture: opening up the arts to everyone’,
London: Demos

Hornby. (2010). Oxford Advanced Learner Dictionary. New York: University
Press

Horwitz, E. K., Horwitz, M. B., & Cope, J. (1986). Foreign language classroom
anxiety. The Modern language journal, 70(2), 125-132.

Horwitz, J. (2010). New Insights Into Language Anxiety: Theory, Research, and
Educational Implication. UK: British Library Cataloguing in Publication
Data

Juhanna, J. (2012). Psychological Factors that Hinder Students from Speaking in
English Class (A Case Study in a Senior High School in South Tangerang,
Banten, Indonesia). Journal of Education and Practice, 100-110

Kondo, D. S. & Ling, Y. Y. (2004). Strategies For Coping With Language
Anxiety: The Case Of Students Of English In Japan. ELT Journal, 58 (3),
258-265.

Lar, M. A. A., & Maulina, M. (2021). Students’Self-Confidence In Speaking For
A Live Presentation: A Literature Review. Klasikal: Journal of Education,
Language Teaching and Science, 3(3), 88-95.

Li, Y., Gao, Y., & Zhang, D. (2016). To Speak Like a TED Speaker--A Case Study

of TED Motivated English Public Speaking Study in EFL Teaching. Higher



50

Education Studies, 6(1), 53-59.

Lucas, S. E. (2004). The art of public speaking. (4th ed.). New York: McGraw-
Hill

Maclntyre, P. D., & Gardner, R. C. (1991). Language anxiety: Its relationship to
other anxieties and to processing in native and second languages. Language
learning, 41(4), 513-534.

Miles, M. B., Huberman, A. M., & Saldana, J. (2014). Qualitative data analysis: a
methods sourcebook (H. Salmon (ed.); Third edit, Vol. 21, Issue 1). SAGE
Publications. http://journal.um-
surabaya.ac.id/index.php/JKM/article/view/2203

Nadiah, Arina, & IKhrom. (n.d.). The Student's Self-Confidence in Public
Speaking. Elite Journal: Journal of English Linguistics, Literature, and
Education, 1(June 2019), 1-11.

Newton, J. M., & Nation, I. S. P. (2020). Teaching ESL/EFL listening and
speaking. In  Teaching  ESL/EFL  Listening and  Speaking.

https://doi.org/10.4324/9780429203114

Nurcandrani, P. S., Asriandhini, B., & Turistiati, A. T. (2020). Pelatihan public
speaking untuk membangun kepercayaan diri dan keterampilan berbicara
pada anak-anak di sanggar ar-rosyid purwokerto. ABDI MOESTOPO:
Jurnal Pengabdian Pada Masyarakat, 3(01), 27-32.

Nikitina, A. (2011). Successful public speaking. Bookboon.

Nimasari, E. P., Mufanti, R., & Gestanti, R. A. (2016). Can I be a Public

Speaker? Get Ready For Speech.


https://doi.org/10.4324/9780429203114

51

Oflaz, A. (2019). The Effects of Anxiety, Shyness and Language Learning
Strategies on Speaking Skills and Academic Achievement. European
Journal of Educational Research, 999-1011.

Onwuegbuzie, A. J., Bailey, P., & Daley, C. E. (1999). Factors associated with
foreign language anxiety. Applied psycholinguistics, 20(2), 217-239

Ortega, L. (2014). Understanding Second Language Acquisition. New York:
Routledge.

Pan, Q. (2014). Nonverbal teacher-student communication in the foreign language
classroom. Theory and practice in language studies, 4(12), 2627.

Park, L.E., & Crocker, J. (2005). Interpersonal Consequences of Seeking Self-
Esteem. Personality and Social Psychology Bulletin 31(11): 1587-1598.

Pearson, J. C., Child, J. T., & Kahl Jr, D. H. (2006). Preparation meeting
opportunity: How do college students prepare for public speeches?
Communication Quarterly, 54(3), 351-366.

Perkins, K. E. (2018). The Integrated Model of Self-confidence: Defining and
Operationalizing Self-confidence in Organizational Settings (Doctoral
Dissertation). Dissertations and Theses, July, 233.

Polkinghorne, D. E. (2003). International Journal of Qualitative Studies in
Education. International Journal of Qualitative Studies in Education, 16(6),

883—886. https://doi.org/10.1080/714858243

Pratiwi, M. A., & Analido, B. (2018). EFL Students' Aniety In Research Proposal
Seminar. Proceedings of ISELT FBS Universitas Negeri Padang, 6, 184-

194.


https://doi.org/10.1080/714858243

52

Putri, N. L. P. N. S., Widyawati, P. A., Lestari, N. P. Y., Pratiwi, K. L. J,,
Suhendra, I. P. C., & Dewi, N. G. A. N. (2021). Pelatihan Public Speaking
untuk Meningkatkan Kepercayaan Diri Siswa SMAN 1 Bebandem. JATI
EMAS (Jurnal Aplikasi Teknik Dan Pengabdian Masyarakat), 5(3), 27-30.

Ramadhani, P. (2020). The Teaching Procedures for Online Public Speaking
Class. Journal of Linguistics, English Teaching, and Education, Vol 1 (3),
79-81

Razali, K., & Razali, 1. (2013). Strategies in Improving Reading Comprehension
Through Vocabulary Acquisition. Englisia: Journal of Language,
Education, and Humanities, 1(1), 1-16

Rice, T. S., & Leonard, V. (2017). Fundamentals of Public Speaking (T. S. Rice,
N. Miller, & V. Leonard (eds.); Vol. 1). College of the Canyons Open

Riessman. (1993). Narrative Analysis. Sage Publication.

Salim, A. (2015). General Self-Confidence and Its Implication on Students'
Achievement in Oral Presentation, JEELS (Journal of English Education
and Linguistics Studies); Vol. 2 Number 2 (November), 1-15.

Santrock, J. W., Sumiharti, Y., Sinaga, H., Damanik, J., & Chusairi, A. (2002).
Life-Span Development (Perkembangan Masa Hidup Jilid 1. Jakarta:
Erlangga

Shen, M. (2019). EFL Learners' English Speaking Difficulties and Strategy Use.
Education and Linguistics Research.

Silverman, D. (2000). Doing Qualitative Research. Sage Publication.

Siska, Sudardjo, & Purnamaningsih, E. H. (2003). Kepercayaan Diri Dan



53

Kecemasan Komunikasi Interpersonal Pada Mahasiswa. Jurnal Psikologi,

30(2), 67-71. https://doi.org/10.22146/jpsi.7025

Spolsky. (2021). Educational Linguistics: A personal note. Research in Language
and Education. An International Journal, 1(1), 9-17

Suraji, M. (2022). The Experience of Learning Public Speaking: An Ethnographic
on Sultan Agung Islamic University. Faculty of Language and
Communication Science. Sultan Agung Islamic University. Thesis.

Syafitri, A., Yundayani, A., & Kusumajati, W. (2019). Hubungan antara
Kepercayaan Diri Siswa terhadap Kemampuan Berbicara Bahasa Inggris.
Prosiding Seminar Nasional Pendidikan STKIP Kusuma Negara, ping-052

Szyszka, M. (2017). Pronunciation learning strategies and language anxiety.
Cham, Switzerland: Spinger Nature.

Thornbury, S. (2011). How To Teach Speaking. United Kingdom: Pearson
Longman

Ur, P. (2010). A Course in Language Teaching. Cambridge: Cambridge
University Press.

Wibowo, A. 1., & Khairunas, S. (2020). Student’s perception of online learning
for public speaking course. LINGUA: Jurnal Bahasa, Sastra, Dan
Pengajarannya, 17(2), 111-122.

Yulianti, T., & Sulistyawati, A. (2021). Enhancing public speaking ability through
focus group discussion. JURNAL PAJAR (Pendidikan Dan Pengajaran),

5(2), 287-295.



	0. Cover.pdf (p.1)
	1. Cover.pdf (p.2)
	2. Surat Pernyataan Keaslian.pdf (p.3)
	3. Nota Pembimbing.pdf (p.4)
	4. Pengesahan.pdf (p.5)
	5. Persembahan.pdf (p.6)
	6. Motto.pdf (p.7)
	7. Abstrak.pdf (p.8)
	8. Abstract.pdf (p.9)
	9. Preface.pdf (p.10)
	10. Daftar Isi.pdf (p.11-12)
	11. Daftar Tabel.pdf (p.13)
	12. Daftar Lampiran.pdf (p.14)
	13. BAB I.pdf (p.15-19)
	17. BAB V.pdf (p.20-21)
	18. Daftar Pustaka.pdf (p.22-28)

