PAUSES IN PUBLIC SPEAKING: A NARRATIVE RESEARCH
OF HIGHER EDUCATION STUDENTS IN PUBLIC
SPEAKING CLASS

A THESIS

Submitted in Partial Fulfillment of Requirements for the Degree of

Sarjana Pendidikan'in English Education

i 7

by
Heleca Eka Selviela
2518023

ENGLISH EDUCATION DEPARTMENT
FACULTY OF EDUCATION AND TEACHER TRAINING
UNIVERSITAS ISLAM NEGERI
K.H. ABDURRAHMAN WAHID PEKALONGAN
2024



PAUSES IN PUBLIC SPEAKING: A NARRATIVE RESEARCH
OF HIGHER EDUCATION STUDENTS IN PUBLIC
SPEAKING CLASS

A THESIS

Submitted in Partial Fulfillment of Requirements for the Degree of

Sarjana Pendidikan'in English Education

Heleca Eka Selviela

2518023

ENGLISH EDUCATION DEPARTMENT
FACULTY OF EDUCATION AND TEACHER TRAINING
UNIVERSITAS ISLAM NEGERI
K.H. ABDURRAHMAN WAHID PEKALONGAN
2024



SURAT PERNYATAAN KEASLIAN SKRIPSI

Yang bemandarangan dibawah ini:
Nama : Helga Eka Selviela
NIM - 2518023

Fakulias - Tarhivah dan Thom

Dengan ini menyatakan si yar iyl “PAUSES IN PUBLIC
SPEAKING: A ! TIVE RES JHER EDUCATION
STUDENTS

penulis, kecuali

Demikian pernyRiln ini sayn buat defigan s




Chubbi Millatina Rokhuma, M.Pd.
Banyurip Ageng, Kota Pekalongan

NOTA PEMBIMBING
Lamp : 3 (Tiga) Eksemplar Hal : Naskah Skripsi

Sdri. Helga Eka Selviela

Kepada
Yth. Dekan FTIK TAIN Pekalong
c.q. Ketua Program Studi Tadris

di
PEKALONGAN

Assalamu um Wr.Wh.

Setelah di n penelitian dan perbaikan, maka b

kirimkan naskah psi : Nama : Helga Eka Selviel
NIM
Prodi
Judul

IK/Tadris Bahasa Inggris
AUSES IN PUBLIC SPEAKI A NARRATIVE
CH OF HIGHERE NTSIN

digunakan sebagaimana
mestinya. Atas perhatian bapak/Ibu, saya sampaikan terima kasih.

Wassalamu’alaikum Wr.Wb.

Pekalongan, 14 Maret 2024
Pembimbing

Chubbi Millatina Rokhuma, M.Pd.
NIP. 19900507 201503 2 005

111



KEMENTERIAN AGAMA REPUBLIK INDONESIA
UNIVERSITAS ISLAM NEGERI
KH. ABDURRAHMAN WAHID PERALONGAN

FAKULTAS TARBIYAH DAN ILMU KEGURUAN

ﬁ 1. Pablawan K 5 Rowelaku, H:.n_j-:n Ki.bup:mu Pekalongan 51161
¥ Website: f

APPROVAL SHEET

The Dean of Faculty of Education and Teacher Traiming, Universitas Islam
MNegen (UIN) K.H.  Abdurrah id Pekalongan, confirms that the

undergraduate thesis by

Name HELG

HE.;_‘I.""EJ.EI‘

Al . il
Title SEsAIN PUBLIE. SPEA A NARRATIVE
SEARCH OF HIGHER EDUCAEEON STUDENTS IN
BLICSPEAKING CLASS
Has been ne approved bythe pauﬂ‘m ners on Monday, 18th
March 2024 as ¢ 1al liment of the requurmus, e Degree of Sarjana

Pendidikar (5. P

E : Education.

The Examinersy

o

Izriani Hardini, 5.5
NIP. 19810530 21

. 19890101 H]I.IHI 1013

Feka]u-ngau, E'I'Mﬂrchzﬁlil

v



ACKNOWLEDGMENT
Praise be to Allah, the cherisher and sustainer of the world, I was able to
complete my thesis well and thank everyone who has supported me in completing
this thesis. Therefore, I would like to extend my sincere gratitude to all of them.
1. First to my parents, who has patiently supported me and waited for me to

complete my thesis and graduat my bachelor's degree. Then, to my little

brothers thank you for th iven to me.
2. Second, 1 would

Millatina Ro .Pd. thank you for guided ped me in completing

this thesis.
3. Third, I wou

e to thank my friends who have e aged me to complete

this thesis. I gize that I cannot mention them on
4. Fourth, to t cturers and staff of the English rtment of UIN KH.

id who I cannot mention one

Abdurrahman
5. Next, thank you for to my participants who were
willing to be interviewed by me to collect the information needed in this thesis.

6. Lastly, I would like to thank myself for not giving up and continuing to try in

completing this thesis.



MOTTO

“Do not be afraid of failing, but be afraid of never trying”

Roy T. Bennett

Vi



ABSTRAK

Public Speaking merupakan komunikasi di antara pembicara dan audiens di
mana pembicara menyampaikan ide mereka melalui pidato. Sebagai siswa,
tentunya kita menemukan beberapa masalah yang membuat public speaking kita
tidak berjalan dengan lancar. Salah satu masalah tersebut adalah terjadinya pauses
dalam public speaking. Penelitian ini bertujuan untuk mengetahui apa saja tipe
pauses yang dilakukan siswa, faktor penyebab mereka melakukan pauses, dan
strategi yang dilakukan siswa untuk mengantisipasi terjadinya pauses saat public
speaking. Penelitian ini melibatkan sempat mahasiswa jurusan bahasa Inggris
semester tiga. Penelitian kualitatif paratifadalah metode penelitian yang digunakan
dalam penelitian ini. Peneliti menggunakan teknik interview dalam mengumpulkan
data. Hasil dari penelitian ini menunjukkan bahwa siswa melakukan pauses saat
mereka public speaking. Bipeyang mercka lakukansadalah silent pauses dan filled
pauses, termasuk unlexiealized filled pauses dan'lexiealized filled pauses. Faktor
penyebab mereka melakukan pauses adalah breathing, forgetting, being careful,
already speaking, haste, nervousness, dan not comeenirating. Mereka juga
melakukan strategi untuk mengantisipasi terjadinya pauses dalam public speaking,
diantaranya; preparing the topic well, being calm, trying to focus, not speaking
when not ready, andispeaking with familiar vocabulary.

Kata kunci: publik speaking, pauses, faktor penyebab, mengantisipasi pauses
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ABSTRACT

Public speaking is communication between the speaker and the audience
where the speaker conveys their ideas through speech. As students, of course we
encounter several problems that make our public speaking not run smoothly. One
of these problems is the occurrence of pauses in public speaking. This research aims
to find out the types of pauses made by students, the factors that cause them to
pause, and the strategies students use to anticipate the occurrence of pauses when
public speaking. This research involved four students of English department in third
semester. Narrative qualitative research is the research method used in this research.
Researchers used interview techniguesito collect the data. The results of this
research show that students paus¢'when they.speak publicly. The types they do are
silent pauses and filled pausesglincluding unlexicalized filled pauses and lexicalized
filled pauses. The factors_that cause them to pause.are breathing, forgetting, being
careful, already speaking, haste, nervousness, and net concentrating. They also
implement strategics to anticipate pauses in public'speaking, including; preparing
the topic well, being calm, trying to focus, not spcaking when not ready, and
speaking with familiar vocabulary.

Keyword: publi¢ Speaking, pauses, causal factors, anticipating pauses
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CHAPTER1
INTRODUCTION
1.1 Background of the Study

Public speaking means communication between the speaker and the
audience, in which the speaker shares their ideas mainly through speech
(Slagell, 2009). Public speakingfisimot only speaking in public but also oral
communication, which isgdone"n front @fmnany people and includes both the
art and the skill of'speaking (Mufanti, 2017). Its combination required two
crucial components, namely the speech itself andthowithe speaker presents it.
According t0 Dunar (2015), a speaker skilled im public speaking may
effectively communicate concepts and information t@'the audience.

Everyone can speak, but not everyone ecam | speak fluently and
interestinglytin public. Especially when we speak and become the center of
attention.informal or non-formal events. We have to.present.the.contents of a
material that will be presented or conveyed in speech, Public speaking skills
are skills that have'the power to change 'our world in a way simple, non-violent.
Having public speaking skills will also’ make us superior to other people
(Zainal, 2022).

Foreign language students need to master speaking skills, including
public speaking in English. Deareni, et al. (2019) said that public speaking for
foreign language students is not easy. Jaya, et al (2022) also mentioned that
students tend to face many difficulties in speaking. According to Astuti and

Pusparini (2019), students faced two aspects of difficulty: linguistic and non-



linguistic. Difficulties in the linguistic aspect include being constrained by new
vocabulary, choosing the correct words, and the tendency to use the first
language. The difficulties in non-linguistic aspects are topic mastery, anxiety,
and lack of self-confidence. The difficulties encountered often result in pauses
in speaking.

Pauses are a common @hdfrequently created feature. Pausing in
conversations can be a sigi 0f poor commumnication (Rose, 1998). The common
cause of pauses 48 breathing. According togField (2003), speech can
characterized by involving vocalizations. It requires the ability to bend the
vocal cords at will and a complex interaction between the teeth, jaw, tongue,
nasal cavityjand soft palate to speak (Shofa, 2008)./Pegple need to be able to
breathe and pronounce sounds simultaneously when they speak. That is why
people occasionally create periods of silence between| their linguistic units
proverb. The students may take silent pauses or_filled pauses.while they are
speaking, A silent pause means the studenits do not say anything. Then, filled
pauses mean that students speak or make sounds during their pauses. Pauses
are a common component of spontaneous communication.

Related to this, many students during public speaking at class tend to
make a pause in their sentences. It also happens in some English department
students at one of the universities in Pekalongan. Some of the students often
make pauses when they have public speaking activities. The researcher found
that almost all students in the English Department made pauses while speaking

in public. For example, students used filled pauses “eeer”” when they spoke and



seemed like they were thinking about the next sentences they wanted to talk

about.

From the explanation above, it can be seen that public speaking research
has actually been considerable, but the specifics of discussing pauses are still
limited. Therefore, in this research, the researcher wants to describe and
explain more about the experienéesof English Department students when they
pause in public speaking glass:

1.2 Formulation of theiProblem

The research question related to the Pauses in Public Speaking: A
Narrative Research of Higher Education Students in Public Speaking Class are:
1. What are the'types of pauses produced by the students in public speaking?
2. Why do pauses appear when the students do publie speaking?

3. How do thestudents anticipate pauses in public speaking?

1.3 Opexational Definitions

The definitions relatedito the research argias follows:

1. Public speaking is the communication between a speaker and the audience
in which the speaker shares their 1d€as mainly through speech (Slagell,
2009).

2. Pauses are the act or a result of poor communication skills in which the
speaker pauses or is silent when they speak. Pauses can appear when the
speaker breathing or forgets what they want to talk about (Shofa, 2008).
According to Dardjowidjojo (2005), silent or filled pauses are two types of

pauses.



1.4 Aims of the Study
The aims of the research are as follows:
1. To reveal the types of pauses produced by the students in public speaking.
2. To reveal the cause of pauses appearing when the students speak publicly.
3. To reveal how students anticipate pauses in public speaking.

1.5 Significance of the Study

1. Theoretically, this st to the theories of Goldman-Eisler

irical picture of types
public speaking, and
his study can be used

as a prev terested in a similar

will be helpfu nglish learners. They can

learn more about i improve their speaking skills.



CHAPTERII
THEORETICAL BACKGROUND
2.1 Literature Review
2.1.1 English public speaking skills

In everyday language, public speaking refers to the communication
between the speaker and thi€@udience, in which the speaker shares their
ideas mainly through'speech (Slagell;,2009). Furthermore, Astuti (2011)
stated that public speaking is a strategy for presenting an idea or message
that is spoken in front of an audience to’change someone's view or
opinion. Public speaking is the process of delivering ideas and messages
in large groups through verbal communication (Steven & Susan Beebe,
2012).f According to Amirullah Syarbini im Webster's Third New
International Dictionary, public speaking is the process of acting in a
speech.in front of many people and the art of effectively.communicating
with an audience orally. The purpose of public speaking s to influence,
change opinions, teach, educate, explain and provide information to the
audience in a certain place (Bahti, 2018)."According to Hamilton (2003),
the role of public speaking in our lives is to develop ourselves personally,
influence the world around us, and improve our careers. Based on the
explanation above, the researcher concludes that public speaking is an art
and act of knowledge communication to share ideas and messages in
front of large groups to make the audience understand or change their

view or opinions.



Public speaking consists of three elements of oral communication,
namely verbal, vocal, and visual. Verbal refers to public speaking that
uses words. Public speaking that uses the voice is referred to as vocal.
Visual body language refers to posture and gestures that are visible to the
audience (Zainal, 2022). There are several types of public speaking,
which are conducted bothgft@ad outside the classroom. Public speaking
conducted in the clagsroom includes presentations, moderators, speeches,
teaching, debates,” and discussions. Ink contrast, public speaking
conducted outside the classroom includes metivators, press conferences,
talk shows, presenters, MCs, and chairing meetings. It is possible to learn
the artfof public speaking. Everyone needs this ability. These abilities
have thepotential to change our world withoutresorting to violence. The
more frequently we practice public speaking, the more our abilities will
Lnprove.

2.1.2 Pauses and their Types in Public Speaking

Part of psychelinguistics studies include pauses. According to
Dardjowidjojo (2005), Psycholinguistics' is a branch of study that
examines the thought processes that people use to communicate.
Comprehension, production, and language acquisition are three primary
areas of study related to language psychology (Clark & Clark in
Dardjowidjojo, 2005).

Pauses usually occur because the topic is more difficult, and the

speaker pauses to reflect while speaking (Dardjowidjojo, 2005). Pausing



in conversations can be a sign of poor communication (Rose, 1998).
Pauses are periods of silence that take place in between language
utterances. Furthermore, the Goldman-Eisler research result states that
there are short pauses and long pauses. Short pauses reflect the execution
phase, while long pauses reflect the preparation phase. According to the
study, the length of speakifighin the fluent phase was directly correlated
with the length of the hesitating phasc that came before it. A pause in
speech can ogeur after the opening wotd ofia phrase or a sentence.
Based on the explanation above, the researcher concludes that
pauses are periods of silence that occur as a result of poor communication
in whieh the speaker thinks when they speak. Besides the speaker
thinking of what to say next when speaking, pauses also appear when
breathing (Shofa, 2008). In Dardjowidjojo (2005), pauses are not located
anywheie,but there are places where experts. agieesnamely.grammatical
juncture, boundaries of other constituents, and before the first main word
in the constituent. First, a grammatical juncture 1s where pauses arrange
the sentence’s structure and first words. These kinds of pauses are usually
prolonged and frequent, and they are also utilized for breathing. Second,
since this is where the details of the next major constituency are planned,
people can also pause at the boundary where one constituency ends and
another begins. Third, because the constituent needs to be filled with

words once the framework is constructed, pausing before the major word



in the constituent may occur. According to Dardjowidjojo (2005), silent
and filled pauses are two types of pauses.
a. Silent pause
According to Dardjowidjojo (2005), silent pauses are the blank
space between an utterance's primary ideas. During periods of silence,

the speaker pauses fo ent, and there is no word or sound to

break the silen “ would like to be a doctor....a
teacher ... . Thi icates a pause (Shofa, 2008).

y, people pause silently while ing to take their breath,

get to begin again, try to come up omething to say, etc.

ey have finished communicating ly, some people also

aking. Taboada (2006) stated that s e 1s the least efficient

old a speech. Silent pauses are peri hen no one speaks.

rding to Goldman-Eisler (196 ing spent in

condition,
speaking; it can be a long or short period. Campione and Veronis (in
Yuan, 2016) also mentioned the trimodal appearance of pauses
suggests that they can be divided into short, around 200 ms; medium,

around 200-1000 ms; and long more than 1000 ms pauses.



b. Filled pause

Filled pauses mean that students speak or make sounds during
their pauses (Dardjowidjojo, 2005). Siegman (in Mark, Judith, and
Terrence, 2012) stated that longer, more filled pauses are typically
indicative of caution and hesitation in speech. Furthermore, Rose
(1998) points out that speakers use filled pauses in conversation when
they seek to develop eontrol'signals. Regarding this, when the speaker
doubts their explanation or the words wsed, they can manage this
condition with the help of the filled pause. In other words, speakers
use filled pauses when they need extra time t@ control their speech.
According to Goldman-Eisler (1968), filled pauses are a functional
indicator of affective states like anxiety.

(Dardjowidjojo, 2005) categorizes filled pauses into two types;
those aiec_unlexicalized filled pauses andJlexicalized filled pauses.
Unlexicalized filled pauses are gilenees that are filled with nothing,
and the speaker thinks what to say next. (Dardjowidjojo, 2005) also
gives some examples of unleXicalized filled pauses, such as ehm, uh,
err, ee, ah, um, and so on. This was also conveyed by Deareni, et al.
(2019), in their research wich said that ehm, uuh, err, ee, aah, um, and
other vocalizations associated with unlexicalized filled pauses indicate
this filled pause. According to (Dardjowidjojo, 2005), claim that
lexicalized filled pauses are fillers in the form of word or short

phrases, such as like, well, yeah, short of, you know, if you see what I
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mean, and so on. On the other hand, Deareni, et al. (2019) also
conveyed similar statement that lexicalized filled pauses are often

identified with words like "so", "okay", "let's see", and "well".
Lexicalized filled pauses can also be seen using fillers that take the
shape of single words or brief expressions such as yeah, I mean, well,
you know, short of, andiSo'en.

2.1.3 Factors Causing Pauses'in Public Speaking

Pauses,are a common occurrence for several reasons. According to
Dardjowidjojo (2005), there are several reasons the speaker pauses when
speaking in public. The first is forgetting; the reason why pauses occur
is because the speaker forgets the essential words. In order to continue
speaking, the speaker must find new words. The second reason is being
carefuly there are pauses because the speaker must choose their words
carefully.to. avoid having a bad effect on the audience. Lhe third reason
1s_already speakingy, the speaker jpauses becausethey have already
spoken, but actually the speaker is not ready to finish the entire phrase.
Because of thiS, the spedker pauses before continuing to speak in order
to gather more words.

Mayasari (2015) also mentions that the causes of pauses are haste,
nervousness, and lack of concentration. The first is haste, when someone
who speaks in a hurry often makes mistakes when crafting their
sentences. When spoken, the words generated in the brain are improperly

formed. If this occurs, the speaker will pause before continuing. The
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second is nervousness, which is highly influenced by feelings like

nervousness, embarrassment, and worry about making mistakes. The

speaker's stored information may suddenly disappear if they are feeling

anxious. The third is not concentrating, there is a chance that the speaker

will pause when something breaks their focus while they are speaking.
2.1.4 Strategies to Anticipate PauSes in Public Speaking

Anticipating the oecurrcnee of.pauses in public speaking can be
done by addressing the cause. According tosAisy, et al. (2021), strategies
for anticipating pauses include preparing the tepic well, being calm,
trying {fo focus, not speaking when not ready, and speaking only in the
recognized vocabulary.

Preparing the topic well is one way to anti€ipate pauses, whether
silent or filled pauses. When silent pauses occur in the speaker’s public
speaking,the listener can know that the speakeihas forgotten the words
that need to be'said.\listeners willithink that the speaker has not fully
mastered the topic they are presenting: To anticipate this, prepare the
topic well before the speaker presents a topic in front of many people.
The speaker digs from various sources related to the topic and then
understands it rather than memorize it. Dunar (2015) asserts that
preparing the topic well and making sure you understand the material
presented will increase your self-confidence and thereby reduce your

nervousncss.
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Being calm can help us anticipate pauses in public speaking.
Usually, the speaker feels nervous and hasty when speaking in public.
Nervousness will make the speaker feel like their head goes blank for a
moment. They do not know what to say and end up with filled pauses,
which show a speaker’s nervousness and unpreparedness. Hasty in
delivering speech also makes'the speech spoken by the speaker difficult
for the listener toginderstand*SApait from that, hasty will make the
speaker quickly tired and run out ‘of breath before the utterance is
finisheds Being calm will prevent the speaker from feeling nervous and
hasty, and then, the speaker will be more free and clear in expressing an
idea to'the listener according to what is intended:

Focusing when we speak helps us anti€ipate pauses in public
speaking."When the speaker pauses, it will cause the speaker to feel
anxious.because they have to continue their speech.quickly. It becomes
more difficult for the speakers tostrecall the words that are required
because of the resulting anxiety./In the end, the speaker will lose focus
so that they cant make more mistakes. To anticipate this, the speaker must
focus first if they do not want their focus to disappear. If the speaker
focuses, the possibility of pauses can be reduced, and the speaker can
focus until the end of their speech.

Not speaking when you are not ready to speak is a strategy to avoid
pauses in public speaking. Sometimes, the speaker opens their mouth

even though they are not ready to speak, as a result, filled pauses occur



13

at the beginning of the sentence as if it were the opening of the sentence.
This makes the speaker appear unprepared to convey their ideas.
Therefore, prepare your speech in advance and open your mouth only
after gathering and summarizing all the information you want to share.
Speak with familiar vocabulary as a strategy to anticipate pauses.
When speaking in front gf @amgaudience, sometimes someone wants to
look intelligent or €lite and classyjuso they use vocabulary that they
consider diffieult and mistakes often oeeurin the process. If the speaker
uses difficult vocabulary and mistakes oeeur, they will likely pause
because they forget the vocabulary they were going to say. This pause
will make the speaker feel rushed to find the words they need and cause
the speaker to lose focus when public speaking. To anticipate this, the
speakershould use familiar vocabulary in theitpublic speaking.
2.2 Previous Study
The first previous relevant rescapch 18 research entitled “Hesitation
Pauses in Conversational Interaction of The English Letters and Language
Department’s Students at the State Islamic University of Malang”, conducted
by Shofa (2008). A case study was used in this research. It deals with the
description of hesitation pauses made by students of the State Islamic
University of Malang's English Letters and Language Department when
conversing. The writer used observational tools by recording the students' talks,
paying close attention to every dialogue to compare it to the speeches' script,

noting any potential hesitation pauses, tones, and expressions, and categorizing
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them into silent and filled pauses. According to the research, hesitation pauses
play a crucial part in everyday conversation, particularly regarding turn-taking
in English.

The second previous relevant research is a research entitled “Speech
Pauses in Students’ Presentation”, conducted by Suryanovika (2016). The
design of this research is descriptiv@iquantitative research focused on the kinds
of speech pauses used by, students andthe teasons that affected their decisions.
The third-semesteggstudents of the Pontianak Sehool of Foreign Languages
participated in this study. The rescarcher discovered two kinds of pauses
created by pupils after evaluating the data, specifically silent pauses and filled
pauses. According to the data, 27.3 per cent of students took a silent break,
while 57.6 per eent of students took a full pause. Only 15.1% of students did
not pause be€ause they were reading their notes aloud.

Lhe third previous relevant research is a rescaich.entitled,“Eilled Pauses
Used by The Students‘during the Discussions i Speaking €lass of the English
Department of STKIP, PGRI Sumbar? eonducted by Afriani, et al. (2014).
Descriptive qualitative tesearch was used in this research and concentrated on
the mentioned filled pauses that students use during discussion in speaking
class. Nine classes of STKIP PGRI Sumbar students in the second semester
were the study’s participants. The researcher chose three classes, F, G, and H,
with enrollments of 38, 36, and 37 students, respectively, with speaking classes
scheduled for Monday and Tuesday. The ways to collect data in this research

are observation and field notes, interviews, and recordings. The result indicates
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that the students use two kinds of filled pauses: unlexicalized and lexicalized.
The reasons students use filled pauses are signals that the sentence is not
finished, thinking about the next word, clarifying sentences, controlling speech,
and signs that they are in need of help. It can be concluded that the problems
faced by students are excessive in the use of filled pauses, which can distract
them and make them less fluentgThis will affect the listener's concentration.

The last relevant reséarch is a research entitled “Speech Pauses Used by
Male and FemalegStudents in' English OralsExamination” conducted by
Deareni, et ald (2019). This research used a descriptive qualitative study and
aimed to find out the different sorts of speech pauses utilized in English oral
exams by male and female students. Class XI of MAS Pesantren Arraudhatul
Hasanah Medan was randomly chosen for this study. The recorded
conversation from the English oral test served as the source of the data for this
studyssthen tzanscription. The findings of the study.revealed thiee different
forms_of speech pauses, including silent, unlexicalized filled, and lexically
filled pauses, in the data of the utteranices of male and female students. Both
male and female studentstended to use silent pauses the most.

Although the previous studies (Shofa, 2008; Suryanovika, 2016; Afriani,
et al. 2014; and Deareni, et al. 2019) has investigated the problems in public
speaking, there are limited research in investigating pauses in public speaking.
To fill this gap, this research explore higher education students experiences in

narrative inquiry regarding pauses in public speaking.
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2.3 Conceptual Framework
This study attempts to describe the experiences of students who made
pauses in public speaking. The researcher will investigate what types of pauses
that students do. Pauses are divided into silent pauses and filed pauses. Silent
pauses are a period of silence between utterances, and breathing is included in

these pauses. While filled pause auses that are filled with words, and there

are two types of filled icalized and unlexicalized filled

pauses. Next, the r: r investigates th that cause students to make

tegies to anticipate pauses i ic speaking. According

to Dardjowi (2005), the factors causing pauses cur due to forgetting,

being care d already speaking. Mayasari (20 dded that the factors

causing the haste, nervousness, and not concen g. According to Aisy,
tegies to anticipate pauses include aring the topic well,

o focus, not speaking when no ing only in

hus, the con the researcher

created is as
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CHAPTER III

RESEARCH PROCEDURE

3.1 Research Method

3.2

This study uses qualitative narrative research. Research techniques based
on postpositivism philosophy are known as qualitative research methods.

Qualitative methods use the co s of natural things, where the researcher

serves as the key instru ion techniques are combined, data

analysis is qualitati tive research findings is on

meaning rath generalization (Sugiyono, arrative research is a

qualitative odology that focuses on stories individuals use to

understand express their experiences. The i ance of conducting

narrative res is that it invites people to share their éxperiences and acquire

detailed dat wby, 2014). Based on participant e ences, this qualitative

is used to efficiently gather detai information on

the va ini ior, and socia community.
Scope of the Res
bject eaking pauses in this research.
There are instances when someone pauses during a public speaking in front of
an audience, whether on purpose or not. The scope of this research focuses on

the different kinds of pauses, the factors causing pauses, and the strategies to

anticipate the occurrence of pauses.

18
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3.3 Setting and Participant

This study involved four students in the third semester who had learned
Public Speaking Class in the second semester. Those four participants were
two male and two female students. They were studying in the English education
department for the academic year of 2022/2023 at one of the universities in
Pekalongan, Central Java, Indofiesia. They were in different classes during
public speaking class: two malc and female students in class A, one male
student in class B,gand one female student'in elass C. The participants were
selected because they had passed the public speaking, class and had already
spoken in front'of audiences.

Here is a brief overview of the biographical background and English
education histories of the four participants. The fitst participant, Sarah
(pseudonym) 18 a female student. She was born and living in Pekalongan,
CentralJavasladonesia. She struggled to understand.the English.content in the
tenth grade of high™schoel because her teacher did not provide enough
explanation. Her teacher barely assignsthomework and visits infrequently. The
second participant, Harry (pseudonym) is a male student. He was born in
Purworejo, Central Java, Indonesia, and he lives in Batang, Central Java,
Indonesia. In high school, he found learning English to be easy. His teacher
applies a variety of teaching methods and gives effective lessons. He has no
trouble accessing the internet, and he is accustomed to searching for
information on English-language websites. The third participant, Alex

(pseudonym) is a male student. He was born in Pekalongan, Central Java,
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Indonesia, and he lives in Pemalang, Central Java, Indonesia. He struggled with
his English language studies at an Islamic boarding school. Electronic devices
and communication are not available in Islamic boarding schools. The library
has limited resources for English-language books, and his friends were rarely
interested in learning English either. The last participant, Agnes (pseudonym)
is female students, she was befadand living in Pekalongan, Central Java,
Indonesia. She faces intethal obstacles toslearning grammar, but no external
obstacles in her English language education; suchsas poor internet access or her
teacher not provade cnough explanation.
3.4 Data Collection

The researcher uses interviews to collect the data. One method of
gathering the information required to meet the researeh|objectives is through
an interview using questions (Newman, 2013). Thenterview technique was
used.to.get detailed information about participantspexperiences.when they
spoke_in_public and“made pauses. The loeation of the imterview was at
Universitas [slam Negeri (UIN) K.H. Abdurrahman Wahid Pekalongan. The
researcher conducted the mterview in half of November and the interviews
conducted three times via face to face in Bahasa Indonesia. Alex was on 9th
November 2023, Harry was on 10th November 2023, and Sarah and Agnes
were on 13th November 2023. The researcher used cellphone as a tool to record

the interviews conducted.
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3.5 Data Analysis
The researcher dealt with a theory analysis by Dardjowidjojo (2005) to
categorize the kinds of pauses and to analyze the causative factors of pauses
produced by students in public speaking. Meanwhile, the researcher use Miles,
Huberman, and Saldana’s data analysis techniques to assist in analyzing the
data needed in research. Themodel Miles, Huberman, and Saldana data
analysis consists of thrg@ tows ofidata, condensation, data display, and
conclusion drawingi(Miles, Huberman, and*Saldana, 2019).
1. Data condgnsation
Data condensation refers to the process of selecting, focusing,
simplifying, abstracting and transform data that is elese to the whole part of
written field notes, transcript interviews, documents, and materials
empirical.Inthis step, the researcher conducted interviews with participants
and obtainedwritten data from interview results, Then,the researcher sorted
the interview transeriptsito get the requiredresearch focuis.
2. Data display
Data display 15 an organizing, unifying, and providing information
concluded. Data display also helps the rsearcher in understanding the
research context due to conducting the analysis more in-depth.
3. Conclusion drawing
The conclusions is carried out by researcher from the beginning when
the researcher collect data such as searching understanding that has no

pattern, taking notes the regularity of explanation, and causal flow. Then,
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the researcher concluded all the data obtained. In this step, the researcher
makes conclusions based on the results of data collection. The conclusion
provides evidence that addresses the problem statement.
3.6 Research Steps
Six steps of research were used to conduct this study. They are as follows:

1. Examining issues in pheno n this step, the researcher examined the

issue to be studied. T issues or problems experienced by

er looked for sources

, journals, theses, and articles to | bout the theories and

research.

he main points, goals, and research tions. In this step, the

termined the main points in th search, the research

he research questions to be in

researcher condu i pants to gather accurate and
reliable information.

5. Interpreting and analyzing data. In this step, the researcher translated the

interview results from Indonesian to English and analyze the data to enable

the derivation of meaningful conclusions.



23

6. Writing the research. In this step, the researcher created a research report
based on the data gathered. The research report is written in an
understandable manner using qualitative research writing techniques.

3.7 Research Schedule

This study was conducted from July 2023 to March 2024.

NO . ., .
Activities Oct. - Feb. | Mar.
Estimation of thesis v
7.
examination

Table 3.1 Research Schedule



CHAPTER 1V
FINDINGS AND DISCUSSION
4.1 Findings
4.1.1 Students Types of Pauses in Public Speaking
1. Silent Pauses

According to Dagdjowidjojo (2005), silent pauses are the blank
space between anfitterance's'ptimary ideas. During periods of silence,
the speaket pauses for a moment, and there is no word or sound to
brealg the" silence. The following are findings from interviews
condueted with participants regarding to silentpauses.

Saya sering sekali diam sebentar saatpresentasi di depan
banyak orang, karena waktu itu saya lupa apa yang akan
saya sampaikan selanjutnya.

(I am frequently silent for a second when I am giving a
presentation in front of many people beeauise, at that time,
I'forget what I am going to say next).

(Sarah, November 13, 2023)

Ya, saya peknah diam sejenak saat sayadpresentasi di
kelas public speaking.

(Yes, I was silent for a moment during a presentation in
public speaking class).

(Harry, November 10, 2023)

Saya pernah diam ditengah presentasi dalam mata kuliah
public speaking. Waktu itu saya presetasi materi tentang
bagaimana cara public speaking yang baik.

(I once became silent during a presentation in a public
speaking course. At that time, [ was giving material about
how to do good public speaking).

(Alex, November 9, 2023)

Waktu itu saat saya presentasi di kelas public speaking,
saya diam sebentar karena saya gugup dan lupa. Lalu
saya diam untuk memikirkan apa yang akan saya katakan.

24
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(When I was presenting in a public speaking class, I was
silent for a moment because I was nervous and forgot.
Then, I paused to think about what I would say).

(Agnes, November 13, 2023)

Sarah’s answer stated that she frequently silent for a second
because she forgot what she was going to say the next. Harry’s answer
stated that he silent for a moment during public speaking. Alex’s
answer stated that i€ silent for a moment during his presentation.
Agnes’s answer stated that she silent for a moment because she
nervous during her presentation.

Based on the interview findings above, the researcher concluded
thatiall participants admitted that they made silént pauses during their
presentation in public speaking class.

. Filled Pauses

Filled pauses mean that students speakor make sounds during
their pauses (Daidjowidjojo, 2005): The following are findings from
interviews conducted with participants regarding to filled pauses.

Oh ya, waktu presentasi saya tidak hanya diam saja saat

saya lupa, tetapi saya juga mengucapkan ehh, err, dan

terkadang mengucapkan so atau oke.

(Oh yes, during my presentation, 1 do not just keep silent

when I forget, but also say ehh, err, and sometimes say so

or okay).
(Sarah, November 13, 2023)

Saat saya presentasi, itu saya sering sekali mengucapkan
ehh, err, well, dan so, karena kadang saya itu berfikir apa
yang akan saya ucapkan selanjutnya dan kata apa yang
tepat untuk diucapkan.

(When I do my presentation, I often say ehh, err, well, and
so, because sometimes I think about what I will say next
and what the right word I have to say).
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(Harry, November 10, 2023)

Saya itu terkadang merasa gugup dan lupa kata apa yang
akan saya ucapkan saat presentasi di kelas public
speaking. Jadi saya spontan saja mengucapkan ehm...
ehh... dan well.

(Sometimes, I feel nervous and forget what words to say
when presenting in public speaking class, so I just
spontaneously say ehm... ehh... and well).

(Alex, November 9, 2023)

ah tiba-tiba blank, lalu saya

te

¢ thinking about what I wan
gnes, November 13, 2023)

).

rah’s answer stated that she also sa , err, and sometimes

okay during presentation. Harry’s er stated that he often

err, well, and so, because sometim think about what he

next. Alex’s answer stated that he taneously say ehm...

presentation.

chm, ehh, or so,
okay and during her presentation.

Based on the interview findings above, the researcher concluded

that all participants admitted that they made filled pauses. They made

both categories of filled pauses, unlexicalized filled pauses and

lexicalized filled pauses.
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4.1.2 The Factors that Cause Students Pauses in Public Speaking
1. Breathing
Breathing can cause someone to pause while talking. The
following are findings from interviews conducted with participants
regarding to breathing as a factor causing pauses in public speaking.

Saya pernah digim Sebentar untuk bernafas saat saya
membawakangmateri yang terlalu panjang dan temponya
terlalu cepat. Hal Inimenibuat presentasi saya terjeda
ditengafi-tengah saat saya ngomong.

(I was silent for-a moment tQ breathe when I presented
material that was too long and the tempo was too fast. This
made my presentation pause in the'middle of my speech).
(Sarah, November 13, 2023)

Saat presentasi, saya pernah diam sebentar untuk
bernafas, tetapi hal ini jarang saya lakukan karena saya
bernafas sembari berbicara.

(During a presentation, I once silent for a moment to
breathe, but I rarely do this because 'l breathe while
talking).

(Harry, November 10, 2023)

Saat saya presentasi di depan publik, dan saya berbicara
terlalu cepat, itu membuat saya kehilangan nafas, jadi
saya diam sejenak untulk mengabil nafas.

(When 1 am presenting in public ‘and speak too fast, it
makes me lose my breath, so [ pause for a moment to catch
my breath).

(Alex, November 9, 2023)

Ya, saya pernah diam sebentar untuk bernafas saat saya
public speaking. Waktu itu saya agak grogi dan tempo
bicara saya terlalu cepat, jadi saya kehabisan nafas dan
harus berhenti untuk tarik nafas dulu.

(Yes, I am silent for a moment to breathe when I do public
speaking. At that time, I was a bit nervous, and the tempo
of my speaking was too fast, so I ran out of breath and had
to stop to take my breath first).

(Agnes, November 13, 2023)
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Sarah’s answer stated that she silent for a moment to breathe
when she presented material that was too long and the tempo was too
fast. Harry’s answer stated that he silent for a moment to breathe.
Alex’s answer stated that he silent for a moment to catch his breath
when he speak too fast. Agnes’s answer stated that she silent for a
moment to breathe becatiSésher tempo of speaking was too fast.

Based on the mnterview findings above, the researcher concluded
that all pasticipants admitted that they did silent pauses for breathing.
. Forgetting

Forgetting can cause someone to pause while talking. The
speaker forgets the essential words and in otrder to continue speaking,
the speaker must find new words. The following are findings from
interviews conducted with participants regarding to forgetting as a
factorcausing pauses in public speaking.

Di linglkungan kita kan jarang sekali speaking dengan

Bahasa inggris, jadi kadang disaat presentasi saya itu

lupa_ vocab dan hanus  menear: kata lain untuk

menggantikan vocab yang lupa. Akhirnya saya diam

sebentar-atau kadang “mengucapkan ehm, so, atau oke

saat saya mencoba mengingat apa yang akan

dibicarakan.

(In our location, we rarely speak English, so sometimes,

during my presentation, I forget the vocabulary and have

to look for other words to replace the forgotten

vocabulary. Finally, I am silent for a moment or

sometimes say ehm, so, or okay when I try to remember

what [ will say).
(Sarah, November 13, 2023)

Iya, saya itu pernah diam saja atau tiba-tiba keluar kata
ehm dan ehh saat lupa kata selanjutnya waktu presentasi.
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Lalu saya memandang audiens dan memikirkan kata apa
yang akan saya ucapkan selanjutnya.

(Yes, I have been silent or suddenly said the words ehm...
and ehh... when I forgot the next word during my
presentation, and then I looked at the audience and
thought about what words I would say next).

(Alex, November 9, 2023)

Ketika saya maju presentasi dan grogi, seketika dipikiran

itu rancu dan sava lupa mau ngomong apa. Akhirnva saya

diam sebentar atd@u spentan mengucapkan ehm... ehh...

(When 1 wast going towmimake a presentation and was

nervous, mymind suddenlybecame confused, and I forgot

what Lavanted to say. Finally, lkeep quiet for a moment

or spontancously say ehm... ehh..%).

(Agnes, November 13, 2023)

Sarah’s answer stated that she silent for amoment or sometimes
say lehm, so, or okay when she try to remember the forgotten word.
Alex’s answer stated that he silent for a moment or suddenly said the
words ehm and ehh when he forget the mext word during his
presentation. Agnes’s answer stated that shestlent for a moment or
spontaneously say chm and ehh because she was nervous and forget
what she want to say next.

Based on the interview findings above, the researcher concluded
that three participants admitted that they did silent pauses and filled
pauses because they forgot the next word.

. Being Careful

Pauses can occur because the speaker must choose their words

carefully to avoid having a bad effect on the audience. The following

are findings from interviews conducted with participants regarding to

being careful as a factor causing pauses in public speaking.



Waktu presentasi, banyak vocab yang kadang saya masih
bingung untuk menggunakan kata itu dengan tepat dan
saya juga mikir apakah kata ini pantas untuk disampaikan
pada audience, disela-sela berfikir itu saya berkata so,
well, atau okay.

(During my presentation, there were so many words that
sometimes I was still confused about how to use the word
correctly, and I also wondered if that word was
appropriate to convey to the audience. In between thinking
about it, I said so, well, or okay).

(Sarah, Novembgei'135.2023)

Waktu itulisaya melakukan, presentasi tentang materi
seputagikomputer, dan ada banyak sekali kosa kata atau
pendmaan hardware yang kita tidak tau. Hal ini membuat
saya berpikir terlebih dahulu dengan kata yang akan saya
gunakan, karena saya memperfimbangkan audience
paham atau tidak dengan kata yang akaw saya ucapkan.
Diwaktu berfikir inilah kadang saya digm dan kadang
Jjuga mengucapkan ehh atau err.

(At that time, [ was giving a presentation on material about
computers, and there was a lot of vocabulary or hardware
offerings that we did not know. This makes me think first
about the words I will use because I consider whether the
audience will understand or not the words that I will say.
Sometimes, [ am silent in this time of thinking and say ehh
Of €il).

(Harry, Nevember 10, 2023)

Biasanyo ‘saya berhati-hati dalam pemilihan lkata jika
audienskyalorang tua. Waktu berfikir untuk memilih kata
inilah’ saya  biasanya diam " dulu sebentar atau
mengeluarkan suara ehm... ehh...

(Usually, I am careful when choosing words if the
audience is older. When I think about choosing this word,
I usually silent for a moment or make sounds like ehm...
ehh...).

(Alex, November 9, 2023)

Saya pernah mengatakan ehh... saat saya presentasi,
karena sebagai orang yang membawakan materi,
tujuannya itu selain menyampaikan juga memahamkan
audience. Jadi saya mikir dulu apakah mereka mudah
memahami kata yang akan saya sampaikan, soalnya
kadang di awalan itu ada kata yang unfamiliar tapi
maknanya sama.

30
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(I said ehh... during my presentation because, as the

speaker who presented the material, the goal is not only to

convey but also to understand the audience. So, I think

first whether it is easy for them to understand the words

that I am going to say because sometimes, in the

beginning, there are unfamiliar words, but the meaning

can be the same).

(Agnes, November 13, 2023)

Sarah’s answer stated that she said so, well, or okay when she
being careful in cho@sing the words to convey to the audience and she
still confuseddabout how to use thetword correctly. Harry’s answer
stated that he silent for a moment or said ekh and err while thinking
and ichoosing the correct word to convey to the audience. Alex’s
answer stated that he silent for a moment or make sounds like ehm
and/ehh because he being careful when choosing words if the audience
is older. Agnes’s answer stated that she said €hh because she being
careful'to choose the words so that the audienee can understand.

Based on the interview findings above, the researcher concluded
that all participants admitted that they did silent pauses and filled
pauses because they being careful to choose the words when public
speaking.

. Already Speaking

Pauses can occur because the speaker have already spoken, but

actually the speaker is not ready to finish the entire phrase. Because of

this, the speaker pauses before continuing to speak in order to gather

more words. The following are findings from interviews conducted
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with participants regarding to already speaking as a factor causing
pauses in public speaking.

Saya pernah waktu mau bicara saat presentasi diam dulu
sebentar. Pada saat itu dipikiran sudah ada kalimatnya,
dan masih belum siap berbicara sebenarnya, tetapi saya
terlanjur berbicara.

(I was silent for a moment when I wanted to speak during
my presentation. At that time, I already had the sentence
in my mind, and liéwas,still not ready to speak actually, but
[ had already spoken).

(Sarah, Nosember 13,2023)

Saya pernah mau ngomong tapibelum siap, jadi saya
berhenti dulu sebentar atau kadang mengucapkan ehh...
lalu saya mempersiapkan kembaliiapa,yang akan saya
ucapkan.

(I once wanted to speak but was actually not ready. So, |
stopped for a moment or sometimes said chh... then I
prepared again what [ would say).

(Alex, November 9, 2023)

Saya pernah di saat presentasi mau bieara tetapi belum
siap. Kadang entah kenapa topik yangsudah disampaikan
ity lupa lalu tiba-tiba saya ehm.”ehh... dan saya
mengulangi bicara saya.

(T'once wanted to speak dusing my presentation but was
notready. Sometimes, | domot know.whyslforget the topic
conveyed, and then suddenly, A say ehm... chh... and
repcat what I said).

(Agnes, November 13, 2023)

Sarah’s answer stated that she silent for a moment when she was
still not ready to speak actually, but she has already spoken. Alex’s
answer stated that he wanted to speak but was actually not ready, so
he silent for a moment or sometimes said ehh then he prepared again
what he want to say. Agnes’s answer stated that she said ehm and ehh
because she wanted to speak during her presentation but was not

ready.
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Based on the interview findings above, the researcher concluded
that three participants admitted that they did silent pauses and filled
pauses because they already speaking, but actually not ready to speak
when public speaking.

5. Haste

Pauses can occu se hasty in speaking, when someone who

a saya berbicara tergesa-gesa s
ifas saya itu cepat habis. Pada akhi.
tuk mengatur tempo bicara saya.

I speak in a hurry during my pre
ill quickly run out. In the end, [ just
e tempo of my speech).

November 9, 2023)

aya presentasi,
saya diam saja

tion, my breath
uiet to regulate

nt because he

above, the e participant admitted that he
did silent pauses haste in speaking.
6. Nervousness
Pauses can occur because the speaker influenced by feelings like
nervousness, embarrassment, and worry about making mistakes. The
following are findings from interviews conducted with participants

regarding to nervousness as a factor causing pauses in public speaking.
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Biasaya saat awal maju presentasi itu saya masih
nervous dan banyak mengatakan ehm, tetapi kalau
presentasinya sudah berjalan, saya lumayan berkurang
mengatakan ehm.

(Usually, at the start of the presentation, I am still
nervous and say a lot ehm..., but as the presentation
progressed, I say ehm quite a bit less).

(Sarah, November 13, 2023)

Sava pernah diam sebentar atau mengucapkan ehh
karena gugupdlalussaya mengkondisikan tubuh dan
pikiran sayalagaritendng baru melanjutkan presentasi
saya.

(I hayeé been silent for a¥moment or said ehh because I
was nervous, and then I conditiohed my body and mind
to be calm before continuing my presentation).

(Alex, November 9, 2023)

Iya, saya pernah waktu presentasi Saat mata saya
bertemu dengan audience seketika saya menjadi gugup
dan blank. Akhirnya saya diam sebentar atau kadang
mengatakan ehm... ehh... ditengah presentasi saya.
(Yes, I once, during a presentation, When my eyes met
the audience, | immediately becametnervous and blank.
Finally, | am silent for a moment Of sometimes say
uhm... ehh... in the middle of my presentation).
(Agacs, November 13, 2023)

Sarah’s ‘answer stated that she felt.nesveous at the start of the
presentation and say a lot ehm. Alex’s answer stated that he silent for
a moment or said ehh because he was nervous. Agnes’s answer stated
that she silent for a moment or sometimes say uhm and ehh when her
eyes met the audience, she immediately became nervous and blank.

Based on the interview findings above, the researcher concluded

that three participants admitted that they did silent pauses and filled

pauses because they was nervous when public speaking.
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7. Not Concentrating
There is a chance that the speaker will pause when something
breaks their focus while they are speaking. The following are findings
from interviews conducted with participants regarding to not
concentrating as a factor causing pauses in public speaking.

Saya tiba-tiba mengucapkan ehm saat melihat audience
vang tingkahuya tidak terduga, karena hal itu membuat
pikiran saya menjadi blank:

(I suddenly said ehm when Isaw the audience, whose
behavior was unexpected because, it made my mind go
blank).

(Sarah, November 13, 2023)

Pernah ketika saya presentasi, saya tidak fokus karena
fikiran saya ada diluar kelas atau kefikiran dengan
sesuatu yang lain. Akhirnya saya terkadang diam dulu
sejenak atau pernah juga mengatakam err..., jadi saya
mengulangi dari awal lagi.

(Once, when giving a presentation,fI €ould not focus
because my mind was outside of clags ot thinking about
something else. Finally, sometimes®™*am silent for a
moinent or even say err..., so | start-from-the beginning
again).

(Harry, November 10, 2023)

Jika'saya saat presentasi sudah tidak focus dan berbicara
keluar dari topik saya akan diam sebentar terlebih dahulu
atau mengatakan ehm... ehh... lalu masuk lagi ke topik.
(If T am not focused and talk off-topic during my
presentation, I will be silent for a second first or say
ehm... ehh... then go back into the topic).

(Alex, November 9, 2023)

Saya pernah diam sejenak dan kadang spontan saja
bilang well, okay, dan so saat saya melihat tingkah
audience yang tidak terduga, karena seketika itu saya
hilang konsentrasi.

(I have been silent for a moment and sometimes just
spontaneously say well, okay, and so when I see the
unexpected behavior of the audience, I immediately lose
concentration).
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(Agnes, November 13, 2023)

Sarah’s answer stated that she suddenly said ehm because her
mind went blank when she saw an unexpected behavior of the
audience. Harry’s answer stated that he silent for a moment or said
err, because he not focus when giving a presentation. Alex’s answer
stated that he silent forg@ moment or make sounds like ehm and ehh
because he not focused and talkeoff-topic during his presentation.
Agnes’s anSwer stated that she silent for amoment and sometimes just
spontaneously say well, okay, and so when she saw the unexpected
behavior of the audience.

Based on the interview findings above, the researcher concluded
thattall participants admitted that they did silent pauses and filled
pauges because they not concentrating during public speaking.

4.1.3 Students Strategies to Anticipate Pauses in Public Speaking
1, Preparing the Topic Well

The following are findings from interviews conducted with
participants regarding preparing and mastering the topic, which will
be presented as a strategy to anticipate pauses in public speaking. They
also reveal how they prepare the topic well.

Saya mempersiapkan topik dengan baik sebagai strategi

agar tidak mengulangi kesalahan yang sama. Saya juga

harus menguasai topik yang akan saya sampaikan dalam

public speaking. Saat itu saya menyampaikan topik
tentang kiat-kiat untuk meningkatkan kepercayaan diri

kita. Cara saya untuk mempersiapkan topik dengan baik

yaitu dengan mencari dan membaca jurnal, dan dipahami
agar dapat menyampaikan dengan bahasaku sendiri.



(I prepare the topic well as a strategy so that I do not make
the same mistakes. I also have to master the topic I will
convey in public speaking. At that time, I presented a topic
about tips to increase our self-confidence. My way of
preparing the topic well is by searching, reading journals,
and turning myself understood so that I can convey it in
my own language).

(Sarah, November 13, 2023)

Sava mempersiapkan topik dengan baik sebagai strategi
untuk mengantisip@Sisterjadi munculnya ehh saat saya
bicara. Menuit saya menguasai topik itu penting karena
Jjika saya tidakmenguasai topik maka akan memperparah
ehh ehut yang saya lakukansSaya menyampaikan materi
tentdng komputer dan itu Derkaitan dengan hobi saya
sendiri. Cara saya mempersiapkan topik yaitu saya hanya
membuat materi dan belajar makna dari topik yang akan
sava sampaikan. Saya tidak membaea atau menghafal
materi karena jika lupa maka akan menyebabkan saya
diam atau mengucapkan ehh saat saya berbicara. Saya
Jjuga membuat istilah tersendiri agar \para audience
memahami materi yang saya sampaikan.

(I prepare the topic well as a strategy to anticipate the
emergence of ehh when I speak. In my opinion, it is
important to master the topic becaus€ if|l do not master
the topic, it will make my ehh ehm more'eritical. I deliver
material about computers, and it is;ielatedstoymyshebby. 1
prepare the topic by just making material and learning the
meaning of the topic that I will convey.. L. do not read or
memorize material because forgetting will cause me to be
silent or say ehh when I speak. I also create separate terms
so that the audience wunderstands the material I am
conveying).

(Harry, November 10, 2023)

Mempersiapkan topik dengan baik sebagai strategi untuk
mengantisipasi saya melakukan ehm err, iya saya
melakukannya. Saya juga mencoba untuk menguasai
topik yang akan saya sampaikan. Waktu itu topik saya
ambil dari buku tentang perubahan dari bad habbit ke
good habbit dan itu lumayan menarik menurut saya. Lalu
cara saya mempersiapkan topik yaitu pertama-tama
sudah membaca bukunya, lalu kita resume ulang sesuai
pemahaman sendiri, lalu saya menghafal, dan latihan di
depan kaca.

37
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(Preparing the topic well as a strategy to anticipate my

ehm err, yes I did that. I also try to master the topic that I

will present. At that time, I took the topic from a book

about changing from bad to good habits, which I thought

was quite interesting. I prepare the topic by reading the

book, resuming it according to my understanding, and

then memorizing and practicing in front of the mirror).

(Agnes, November 13, 2023)

Sarah’s answer stated that she prepare the topic well as a
strategy so that she do not make the same mistakes. She also must to
master the topi€ that she will convey'in public speaking. The way she
preparing the topic well is by searching, reading journals, and turning
herself understood so she can convey it in her own language. Harry’s
answer stated that he prepare the topic well @and he must master the
topi€. He prepare the topic by just making material and learning the
meaning of the topic and he do not read or memorize material.
Agnes’s answer stated that she prepare the topic'well and try to master
the topic. She prepare the topic by reading the book, resuming it
according to her understanding, and then she memorize and practice
in front of the mirror.

Based on the interview findings above, the researcher concluded
that three participants admitted that they prepare the topic well as a
strategy to anticipate pauses in public speaking. Every participant also
has a way to prepare the toic well.

. Being Calm

The following are findings from interviews conducted with

participants regarding being calm to anticipate pauses in public
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speaking. The interview contained their experiences of feeling
nervous and rushing when speaking. They also reveal how they stay
calm and what they do in nervous and rushed situations.

Saya mencoba untuk tetap tenang walaupun saya merasa
gugup saat public speaking untuk mengantisipasi ehm
yang saya lakukan. Saat saya merasa gugup, saya pasti
akan tergesa-gesa dalam berbicara. Cara saya agar
bersikap tenanggljil@, merasa gugup dan tergesa-gesa
biasanya Tarik nafas duby [alu membaca surat al insyiroh
3 kali laludtangan Fkita pegang dada kiri, Alhamdulillah
cara itwampuh.

(I tey'to be calm even thoughil feel nervous when public
speaking to anticipate ehm what Iy did. When I feel
nervous, L will definitely be hasty m speaking. My way to
be calm if I feel nervous and hasty is'to take a breath first,
then read surah Al-Insyirah 3 times, and hold my hand to
my left chest. Alhamdulillah, this method|is effective).
(Sarah, November 13, 2023)

Untuk topik yang saya kuasai tentu saya akan bersikap
tenang dalam menyampaikan. Saya tidak merasa gugup
dan saya pribadi tidak merasa tergesa-gesa dalam
berbicara, tetapi audience merasa saya berbicara terlalu
cepat, jadi saya akan mengaturnafas dan mengatur 1lang
tempovagar, lebih lambat. gUntuk bagaimana eara saya
agarsbersikap tenang saqt presentasi, saya mendapatkan
trik dari guru saya yaitu saat awal didepan jangan
melihat ke mata audience, kita fokus ke atas kepala
audienee“lalu~jika sudah® terbiasa bisa menatap mata
audience. Dan saya juga menemukan trik sendiri bahwa
kita jangan menganggap audience sebagai hal yang
menakutkan, kita anggap saja audience sebagai teman
kita.

(For topics that I know well, of course, I will be calm in
conveying them. I do not feel nervous, and I personally do
not feel hurry when speaking, but the audience feels I
speak too quickly, so I will take my breath and slow down
the tempo. My teacher taught me a trick on how to be calm
when public speaking. We focus on the top of the
audience’s head, not their eyes. Once we become
accustomed to this, we can look into their eyes. I also
discovered my own trick, which is that we should not
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think of the audience as something scary. We just think of
the audience as our friends).
(Harry, November 10, 2023)

Saya mencoba untuk tetap tenang walaupun saya merasa

gugup saat public speaking. Terkadang saya merasa

tergesa-gesa dalam berbicara tetapi frekuensinya tidak
sesering gugup. Kalau saya merasa gugup, saya senyum

ke audience untuk membangun suasana. Kadang saya

lebih memainkan _tangan sebagai cara sava untuk

bersikap tenang,

(I try to stayg€alm“despite feeling nervous when public

speaking. sSometimes, "I fe€él, hasty in speaking, but the

frequen€y 18 not as frequentas hervousness. [ smile at the
audiénce if 1 feel nervous™to build the atmosphere.

Sometimes | play my hands more as. my way to being

calm).

(Agnes, November 13, 2023)

Sarah’s answer stated that she try to be ¢alm even though she
felt mervous when public speaking to anticipate pauses. Her way to be
calm ifishe felt nervous and hasty are take @ breath first, then read
surah"Al-Insyirah 3 times, and hold her hand*te' he left chest. Harry’s
answer stated that he be calm for topics that he know well, and he do
not felt nervous and hurry when speaking. He discovered his own trick
to be calm when speaking, which is that he should not think of the
audience as something scary, he just think of the audience as his
friends. Agnes’s answer stated that she try to stay calm although she
felt nervous when public speaking. She play her hands more as her
way to being calm when speaking.

Based on the interview findings above, the researcher concluded

that three participants admitted that they try to being calm as a strategy
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to anticipate pauses in public speaking. Every participant also has a
way to keep themselves calm when public speaking.
. Trying to Focus

The following are findings from interviews conducted with
participants regarding focus as a strategy to anticipate pauses in public
speaking. The interviewf €ontained their experiences of focus when
public speaking. Aheyalso reveabhow they try to focus and what they
do when they losc focus situations:

Saya berusaha fokus saat publie wspeaking untuk
mengantisipasi ehm atau diam sejenakyang saya lakukan.
Saat saya kehilangan fokus, biasanyasaya membaca ppt
atau bertanya pada audience. Lalu cara saya agar focus
sebelum presentasi adalah sebisa mungkin menghindari
main hp agar materi yang disiapkan tidak [upa.

(I try to focus when public speaking to anticipate ehm or
be silent for a moment about what I'did. 1 usually read
PPTs or ask questions of the audiencéwhen I lose focus.
My strategy to focus before a presentation is to limit the
time | spend on my phone so thatJl.de.not forget the
material'lshave prepared).

(Sarah;"November 13, 2023)

Tentu sava  focus 8Saat public speaking untuk
mengantisipasi saya melakukan diam sebentar atau
mengucapkan kata ehh saat saya melakukan presentasi.
Jika saya kehilangan focus saat public speaking, saya
langsung melihat teks dan mencoba mengingat sampai
mana penjelasan saya. Cara saya untuk focus adalah
dengan latihan dirumah agar saat saya public speaking
ingatannya lebih kuat.

(Of course, I focus when public speaking to anticipate I
keep silent for a moment or say ehh when I am presenting.
If T lose focus when public speaking, I immediately
examine the text and try to remember where my
explanation went. I practice at home to help me focus, so
my memory is stronger when I do public speaking).
(Harry, November 10, 2023)
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Saya fokus saat public speaking sebagai strategi untuk
mengantisipasi jeda yang saya lakukan. Jika saya
kehilangan fokus saat public speaking saya melihat
kembali materi atau ppt. Cara saya agar focus sebelum
mulai presentasi dengan mengatur nafas, Tarik nafas,
buang nafas, dan minum.

(I focus when public speaking to anticipate the silence for

a moment that [ made. I look at the material or PPT if |

lose focus during public speaking. My way to focus before

public speaking is to control my breath. Inhale, exhale,

and drink).

(Agnes, November 13, 2023)

Sarah’sanswer stated that'she tey to focus when public speaking
to anticipate pauses. Her way to focus when public speaking is to
reduce playing on her cellphone before 'starting her presentation.
Harry’s answer stated that he focus when publie speaking to anticipate
pauses. He practice at home to help him focus when public speaking.
Agnes’s answer stated that she focus when public speaking to
anticipate pauses. Her way to focus before public speaking is to
control her breath. She Inhales, exhales, and drinks.

Based on the interview findings above, the researcher concluded
that three participants admitted that they try to focus as a strategy to
anticipate pauses in public speaking. Every participant also has a way
to keep themselves focus when public speaking.

. Not Speaking when not Ready

The following are findings from interviews conducted with

participants regarding not speaking when not ready as a strategy to

anticipate pauses in public speaking. The interview contained their

experiences of not speaking when not ready for public speaking. They
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also reveal how they anticipate not speaking when not ready and what
they do when they speak when they are not ready.

Saya tidak berbicara ketika belum siap sebagai strategi
untuk mengantisipasi saya mengucapkan ehm saat
presentasi. Jika saya terlanjur berbicara tetapi belum
siap biasanya saya meminta maaf seperti “I am sorry, I
mean....". lalu untuk mengantisipasi terlanjur berbicara
sebelum siap, saya menghidupkan suasana dulu dengan
audience sambilgmengumpulkan kata apa yang akan
dibicarakan.

(I did not speakwhen* I wassnot ready, so as a strategy to
anticipate said ehm during my presentation. If I have
spoken but am not ready, [ asually apologize like “I am
sotry, I'mean...”. To anticipate already speaking when not
ready, [ liven up the atmosphere first with the audience
while gathering what words to talk about).

(Sarah, November 13, 2023)

Ya, saya tidak berbicara ketika belum siap. Saat saya
terlanjur berbicara padahal saya fbelum siap, saya
mencoba untuk tenang dan tetap fokus. Saya sudah
mempersiapkan terlebih dahulu apa yang akan saya
ucapkan sebagai cara saya mengantisipasi ketidaksiapan
dalam berbicara.

(Yes,. I did not speak when [ was netueadyshtriediteo calm
down and.stay focused when I was already speaking. I
have prepared what 1 will say as_a_way/'to anticipate
unpreparcdness in speaking).

(Harry, November 10, 2023)

Saya tidak berbicara sebelum siap sebagai strategi agar
saya tidak banyak mengatakan ehh saat presentasi. Jika
saya terlanjur berbicara dan belum siap saya akan
meminta maaf kepada audiens. Cara saya untuk tidak
berbicara ketika belum siap yaitu saya mencoba untuk
tenang, lalu tarik nafas, dan dipikiran sudah menyusun
akan mengatakan apa.

(I did not speak when I was not ready as a strategy, so I
did not say too much, ehh, during my presentation. If I
have already spoken and I am not ready, I will apologize
to the audience. My way of not speaking when not ready
is to try to calm down, then take a breath and think about
what [ will say).

(Agnes, November 13, 2023)
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Sarah’s answer stated that she did not speak when she was not
ready as a strategy to anticipate pauses. To anticipate already speaking
when not ready, she livens up the atmosphere first with the audience
while gathering the words she want to speak. Harry’s answer stated
that he did not speak when he was not ready to speak. He prepared
what he will say first#laSka way to anticipate unpreparedness in
speaking. Agnes’s answer stated that she did not speak when she was
not ready a8s a strategy to anticipate pauses. Her way of not speaking
when'she not ready was by trying to calm down, then taking a breath
and/her mind already composing the words she'would say.

Based on the interview findings above, the researcher concluded
that'three participants admitted that they not speaking when they not
ready to speak as a strategy to anticipate pauses in public speaking.
Everyparticipant also has their own way_te.not.speaking. when they
are not readyto speak.

. Speaking with Familiar Vocabulary

The following are findings from interviews conducted with
participants regarding speaking with familiar vocabulary to anticipate
pauses in public speaking. The interview contained their experiences
of not speaking with familiar vocabulary when public speaking. They
also reveal what they do when they forget the vocabulary in public
speaking situations.

Saya menggunakan kosa kata yang saya kenal saat public
speaking agar saya tidak diam dan mengatakan ehm saat



berfikir kata apa yang tepat untuk saya gunakan. Saya
juga tidak menggunakan kosa kata yang tidak saya kenal
untuk terlihat cerdas atau terlihat elite dan berkelas saat
public speaking, karena kadang apa yang terjadi direalita
tidak sesuai ekspektasi kita. Jika saya lupa kata saat saya
public speaking, saya akan mereplace kata dengan vocab
yang diketahui.

(I use familiar vocabulary when public speaking, so I do
not silence for a moment and say ehm when I think about
the right word for me to use. I also did not use unfamiliar
vocabulary to appeatgintelligent or look elite and classy
when public speaking because what happens in reality
does not mateh our expectations. If I forget a word when
public speaking, 1 will“replaee the word with known
vocab).

(Sarah, November 13, 2023)

Sava menggunakan kosakata yang saya'kenal dan saya
mencoba menghindari menggunakan kesa kata yang tidak
saya kenal untuk terlihat cerdas atau terlihat elite dan
berkelas kecuali kosa kata tersebut adalah sebuah
penamaan dan memang harus disebutkan. Saya banyak
melakukan ehm dan ehh saat mencoba mencari kosa kata
lain yang dapat menjelaskan makna yang sama saat saya
lupa kosa kata yang akan saya ucapkan.

(T use vocabulary that I know, and ¥ to avoid using
unfamiliar vocabulary to look elite.andselassysuniess the
vocabulary is a name and must be mentioned. I said too
many chm and ehh whea I'tried_to_look for another
vocabulary that could explain the same meaning when I
forgot the vocabulary [ would say).

(Harny, November 10, 2023)

Saya menggunakan kosakata yang familiar saja. Saya
tidak berani menggunakan kosa kata yang tidak saya
kenal untuk terlihat cerdas atau terlihat elite. Saat saya
lupa kosa kata yang akan saya ucapkan, kadang secara
saya frontal bertanya ke audience.

(I only use familiar vocabulary. I did not dare to use
unfamiliar vocabulary to look intelligent or elite. When I
forget the vocabulary that I want to say, sometimes I ask
the audience directly).

(Agnes, November 13, 2023)

45
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Sarah’s answer stated that she uses familiar vocabulary when
public speaking, and she also did not uses unfamiliar vocabulary to
look intelligent and classy when public speaking. Harry’s answer
stated that he uses vocabulary that he know, and try to avoid using
unfamiliar vocabulary to look elite and classy, unless the vocabulary
is a name and must be m€ntiened. Agnes’s answer stated that she only
uses familiar vecabulary. “She did not dare to uses unfamiliar
vocabularyftelook intelligent or elite:

Based on the interview findings above, the researcher concluded
that'three participants admitted that they used familiar vocabulary as
a strategy to anticipate pauses in public speaking. Every participant
also state that they avoid to use unfamiliar vocabulary too look
intelligént and classy.

4.2 Discussion
4.2.1 Types of Pausesiin Public Speaking

The findings showed that all participants made silent pauses during
their public speaking. Based on their recognition, they were often in a
position where they were silent for a moment because they feel nervous
and forget what they are goin to say next. This condition is consistent
with what was conveyed by Dardjowidjojo (2005), silent pauses are the
blank space between an utterance's primary ideas. During periods of
silence, the speaker just paused for a moment. This is also emphasized

by Suryanovika (2016) in her research, which states that when students
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struggled to utilize proper language, lost track of the steps or became
distracted by the audience, they would silently pause.

Apart from silent pauses, findings also indicate that all participants
did filled pauses during public speaking. Based on their recognition, they
often say ehm, ehh, well, so, and okay during their presentations because
they forgot or thought abeiitthe next word. This condition is consistent
with what was conveyed by Dardjowidjojo (2005), filled pauses means
that studentsgspeak or make sounds“during their pauses. This is also
emphasized by Afriani, et al. (2014) in their research, which states that
filled pause occurs for several reasons, it could be a signal that the
speaking 1s not yet finished, students are trying to control their speaking,
and students are thinking about what to say next.

There are two types of filled pauses carried out by participants,
namely-unlexicalized filled fauses and lexicalized filled.pauses. The first
is_unlexicalized' filled pauses, findings showed that all participants
admitted thatithey often said ehm, ehh, and err during their presentations.
This condition"1s consistent with what"was conveyed by Dardjowidjojo
(2005), unlexicalized filled pauses are silences filled with nothing, and
the speaker thinks about what to say next. This is also emphasized by
Deareni, et al. (2019), in their research emphasize that ehm, uuh, err, ee,
aah, um, and other vocalizations associated with unlexicalized filled

pauses are used to indicate this filled pause.
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The second is lexicalized filled pauses, findings showed that all
participants admitted that they often say well, so, and okay during their
presentations. This condition is consistent with what was conveyed by
Dardjowidjojo (2005), lexicalized filled pauses are often identified with

words like "so", "okay", "let us see", and "well". This is also emphasized
by Deareni, et al. (2019)gmheir research emphasize that lexicalized
filled pauses can algo be seen fromHillers that take the shape of single
words or brief expressions such as yeah, Iiean, well, you know, short
of, and so on.
4.2.2 Factors Causing Pauses in Public Speaking
Based on the findings of interviews eomducted with the four
previolls participants, all of them admitted that they were often in a
positian Where they were silent for a moment for breathing. This
conditionis_consistent with what was conveyed.by..Dardjowidjojo
(2005), people pause silently while speaking to take their breath, get
ready to begin again, and try to come up with something to say. This was
also emphasized by Arsyad (2019) in"het research, where four people
stated that breathing influences them in the production of pauses during
presentations in English.
The findings showed that three of the four participants did silent
and filled pauses because they forgot the next word. One participant did
unlexicalized and lexicalized filled pauses, and two participants did

unlexicalized filled pauses. Based on the partisipants recognition, they
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admitted that they were often in a position where they were silent for a
moment or said words like ehm, eh, so, and okay because they forgot to
say the next word. This condition is consistent with what was conveyed
by Dardjowidjojo (2005), the reason why pauses occur is because the
speaker forgets the essential words. In order to continue speaking, the
speaker must find new wotds&l'his was also emphasized by Sasmitasari
et al. (2017) in theif research, theyidiscovered that speakers remained
silent during a'debate due to forgetting, the speakers necessitating a pause
or additional time to identify a word or words that bore some connection
to the forgotten term.

Allparticipants did silent and filled pauses because of being careful
to chopse the word. It can be seen in the findings that two participants
admitted that they did silent and unlexicalized filled pauses when they
weie.cateful in choosing the word, one participant.did.exicalized filled
pauses, and anethers participant did unlexicalizedfilled pauses. The
participants ‘carefully ehoose the words because they think about the
appropriate words, and the audience Will comprehend what they are
speaking. It is imperative that speakers be careful when selecting words
to use when speaking. Furthermore, different English words have similar
meanings, but there are differences in how to use them. This condition is
consistent with what was conveyed by Dardjowidjojo (2005), who states
that pauses occur because the speaker is careful in choosing the word.

The speaker must choose their words carefully to avoid having a bad
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effect on the audience. This was also emphasized by Arsyad (2019) in
her research, who showed that every respondent paused because they
were careful in making decisions and choosing words as they spoke. In
addition, Sasmitasari, et al. (2017), in their research said that the speakers
need to know which words to use to convey their meaning, they do this
so as not to upset the listea€fand to prevent misunderstandings.

Three of the participants admitted that they were often in a position
where they were silent for a moment or sayswords ehm and ehh because
they were already speaking but actually not ready.to speak. It can be seen
in the findings that one participant did silent pauses because she was
already speaking. One participant did silent pauses and unlexicalized
filled pauses. One other participant did unlexicalized filled pauses
because already speaking but actually not ready to|speak. This condition
is.consistent with what was conveyed by Dardjowidjejo.(2005), already
speaking are factors that the speaker pauses because they have already
spoken, but actually the speaker is not ready to finish the entire phrase.
Because of thiS, the spedker pauses before continuing to speak in order
to gather more words. This was also emphasized by Arsyad (2019), who
stated in her research that production pauses could result in someone
starting a speech without having it ready. This is because one of the
reasons for a pause is when someone wants to explain something but is

unsure of what to say. In addition, Sasmitasari and friends (2017) said
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that the speaker's speech sounded unfinished, so they paused to find the
appropriate words to finish these sayings.

The findings showed that one participant did silent pauses because
of being hasty when speaking. He admitted that he was in a state of
silence for a moment because he was hasty in speaking. This condition is
consistent with what Mayasari(2015) conveyed in her research, which is
that someone who speaksin a hurry eften makes mistakes when crafting
their sentences. When spoken, the words, generated in the brain are
impropetly formed. If this occurs,. the “speaker will pause before
continuing.

Three participants admitted that they were often in a position where
they were silent for a moment or said words €hm and ehh because of
nervousness. It can be seen in the findings that two participants did
unlexicalized filled pauses and one other paiticipant.did.unlexicalized
filled pauses beeause, of nervousness. This condition 18 Consistent with
what was conveyed by Mayasari (2015), spcaking is highly influenced
by nervousnessS, embarrassment, and worry about making mistakes. The
speakers stored information may suddenly disappear if they are feeling
anxious. This was also emphasized in the result of the research by
Sasmitasari and friends (2017), that the speaker made pauses because he
felt nervous or anxious when asked again about the time given, so that

pauses occurred in that statement conveyed by one of the participants.
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The findings showed that all participants did silent and filled
pauses because of not concentrating. Three participants admitted that
they did silent pauses and filled pauses because they were not
concentrating. One participant did lexicalized filled pauses, and two
participants did unlexicalized filled pauses. One other participant did
unlexicalized filled pausesibeeause of not concentrating. This condition
is consistent with what was conveyediby Mayasari (2015), in her research
she said that adt eoncentrating is one of thefactors causing pauses. There
is a chance that the speaker will pause when'something breaks their focus
while they are speaking.

4.2.3 Strategies to Anticipate Pauses in Public Speaking

Based on the findings of interviews with four participants, three
participants admitted that they prepared the topic well as a strategy to
anticipate them being in a position of silence foianoment or saying
words _echm, ehhgerty so, well, andfokay during publie’speaking. This
condition 1s consistent with what was conveyed by Aisy, et al. (2021).
They stated in'their research thatpreparing the topic well is one way to
anticipate pauses, whether silent pauses or filled pauses. When silent
pauses occur in the speaker’s public speaking, the listener can know that
the speaker has forgotten the words that need to be said. Listeners will
think that the speaker has not fully mastered the topic they are presenting.

Three participants admitted that they are trying to be calm as a

strategy to anticipate them being in a position of silence for a moment or
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saying words ehm, ehh, err, so, well, and okay during public speaking.
This condition is consistent with what Aisy, et al. (2021) conveyed, who
stated that being calm can help us anticipate pauses in public speaking.
Usually, the speaker feels nervous and hasty when speaking in public.
Nervousness will make the speaker feel like their head goes blank for a
moment, they do not knowsWwhat to say and end up with filled pauses will
show a speaker’s nefvousnecss and uipreparedness.

Based on the findings, three participants admitted that they are
trying to focus as a strategy to anticipate ‘them being in a position of
silence for a moment or saying words ehm, ehh, err, so, well, and okay
during public speaking. This condition is comsistent with what was
conveyed by Aisy, et al. (2021), who stated that focusing when we speak
helps Bs to anticipate pauses in public speaking. When the speaker
pausess itawill cause the speaker to feel anxious because they have to
quickly continueitheir speech. It begomes more difficult for the speakers
to recall the'words that are required because of the resulting anxiety. In
the end, the speaker will lose focts so that'they can make more mistakes.
To anticipate this, the speaker must focus first if they do not want their
focus to disappear. If the speaker focuses, the possibility of pauses can
be reduced, and the speaker can focus until the end of their speech.

The findings showed that three participants admitted that they did
not speak when not ready to speak as a strategy to anticipate them being

in a position of silence for a moment or say words like ehm, ehh, err, so,
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well, and okay during public speaking. This condition is consistent with
what Aisy, et al. (2021) conveyed, who stated that not speaking when
you are not ready to speak is a strategy to avoid pauses in public speaking.
Sometimes pauses occur when the speaker opens their mouth even
though they are not ready to speak. This makes the speaker appear
unprepared to convey theit ideas. Therefore, prepare your speech in
advance and open your mouth enly after gathering and summarising all
the information you want to share. This alse emphasized by Sasmitasari
and friends (2017), in their research discovered that the speaker’s
utteranee sounds incomplete, causing them to hesitate in search of the
correct words to finish the statement.

The findings showed that three participants admitted that they
speaking with familiar vocabulary as a strategy to anticipate them being
in.aposition of silence for a moment or say weids like.ehm,ehh, err, so,
well, and okay“during public speaking. They did snot uses unfamiliar
vocabulary to look'intelligent and clagsy when public speaking. This
condition is consistent with what' was coniveyed by Aisy, et al. (2021),
they stated in their research that when speaking in front of an audience,
sometimes someone wants to look intelligent or elite and classy, so they
use vocabulary that they consider difficult and mistakes often occur in
the process. If the speaker uses difficult vocabulary and mistakes occur,
they will likely pause because they forget the vocabulary they were going

to say. This pause will make the speaker feel rushed to find the words
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they need and cause the speaker to lose focus when public speaking. To

anticipate this, the speaker should use familiar vocabulary in their public

speaking.




CHAPTER V

CONCLUSION AND SUGGESTION

5.1 Conclusion

Based on the results of the previous chapter, the researcher concluded
that all of the participants paused when speaking in public. The types of pauses

that they do are silent pauses a pauses. Unlexicalized filled pauses and

lexicalized filled pauses lled pauses made by participants.

The participants reathing, forgetting, being

careful, alre caking, haste, nervousness, ot concentrating. The

participants make strategies to anticipate pa when they make an

tation, they are: preparing the topi 11, being calm, trying
to focus, no king when not ready, and speaking familiar vocabulary.
ations of this research can provide per understanding of

aking and minimizing disflue Too many

eaker and the

too oft ing, it can be seen that the

speaker is not confi ile, if the speaker pauses less
when speaking, it can give the impression that they are brave and ready for

public speaking.

5.2 Suggestion

Based on research conducted by researchers, several suggestions are

expected to provide benefits to others.
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1. For students, it is better for the students to reduce the pauses they make
when public speaking and develop speaking abilities by having more
practice.

2. For the lecturers, it is better for the lecturers to understand the students
problems in public speaking, especially when they pause during

presentations. Lecturers shg more patient when students do pauses

during presentations a arts of the presentation.

3. For the future ers, this resear e used as a reference for

es in public speaking. Fu searchers can further

examine contextual factors, such as cultur cial background, and

type of h, can influence silent pauses an led pauses in public

speaking.
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ENCLOSURE

Enclosure 1 : Participant Consent & Release Form

PARTICIPANTS CONSENT & RELEASE FORM

In connection with this r lare to authorize researcher to

conduct interview and

Additionally, I h uthorize the researcher to rel ublish, or quote such

material from th rview result, in connection with al arch activities.

T'understand the nt may be included in future speec the internet, and print

media.

may decline to give my consent (

t signing this form)
and still continue to participate in all research activities without being

disadv o those activitie

Participant 1 Participant 2

Participant 3 Participant 4



Enclosure 2: List of Interview Question

A. Students Types of Pauses In Public Speaking

1.

Anda pernah tidak diam sebentar saat presentasi di depan publik?
(Have you ever been silent for a moment while presenting in public?)

Anda pernah tidak mengu n ehh, emh, err, dan sebagainya saat

presentasi di depan pu

(Have you ever say ehh, emh, when presenting in public?)

Selain eh kan so, okay, well, I

ay, well, [ mean, and

presentation to b
Apakah anda pernah lupa kata selanjutnya saat presentasi dan anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

(Have you ever forgotten the next word during a presentation and you silent
for a moment or said ehm, ehh, err, so, okay, or well? Tell us about your

experience!)



3. Apakah anda pernah berhati-hati dalam pemilihan kata saat presentasi dan
anda diam sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well?
Ceritakan pengalaman anda!

(Have you ever been careful in choosing words during a presentation and
you silent for a moment or said ehm, ehh, err, so, okay, or well? Tell us

about your experience!)

nd then you silent for a moment id ehm, ehh, err, so,

! Tell us about your experience!)

pernah berbicara tergesa-gesa saat entasi lalu anda diam

ngucapkan ehm, ehh, err, so Ceritakan

(Have you eve ntation and then silent fo a

moment or said r well? Tell us about your
experience!)
6. Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so,

okay, atau well saat presentasi karena saat itu anda gugup atau grogi?

Ceritakan pengalaman anda!



(Have you ever silent for a moment or said ehm, ehh, err, so, okay, or well
during a presentation because you were nervous? Tell us about your
experience!)

Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so,
okay, atau well saat presentasi karena saat itu anda tidak konsentrasi?
Ceritakan pengalaman andal

(Have you ever been silent for a moment or said ehm, ehh, err, so, okay, or
well during a presentation because you:were not concentrating? Tell us

about yougexperience!)

C. Students Strategies to Anticipate Pauses In Public Speaking

1.

Apakah anda melakukan strategi untuk mengantisipasi diam sebentar atau
ehm, ehhjerr, so, okay, atau well yang anda ucapkan saat presentasi?

(Do you use strategies to anticipate a moment of silence or ehm, ehh, err,
sOzokayseiwell that you say during your presentation?)

Apakah anda mempersiapkan topik denganbaik untuk mengantisipasi anda
diam sebentar ‘atan mengucapkan;ehm, ehh, ecrr, so, okay, atau well?
Ceritakan pengalaman anda!

(Do you prepare your topic well in case you pause or say ehm, ehh, err, so,
okay, or well? Tell us about your experience!)

Lalu bagaimana cara anda untuk mempersiapkan topik dengan baik?

(How do you prepare the topic well?)

Apakah anda bersikap tenang untuk mengantisipasi anda diam sebentar atau

mengucapkan ehm, ehh, err, so, okay, atau well?



(Do you being calm in anticipation of being silent for a moment or saying
ehm, ehh, err, so, okay, or well?)

5. Lalu saat anda merasa gugup apakah anda berbicara tergesa-gesa?
(When you feel nervous, do you speak in a hurry?)

6. Dan bagaimana cara anda untuk bersikap tenang saat public speaking?

(How do you stay calm whe ic speaking?)

7. Apakah anda berusah ntisipasi anda diam sebentar atau

mengucapkan , erL, S0, okay, ell? Ceritakan pengalaman
anda!
(Are yo ng to focus in anticipation of bei ent for a moment or

hh, err, so, okay, or well? Tell us a your experience!)

8. Dan bag a cara anda untuk tetap fokus saat

stay focused during a presentation?

idak berbicara ketika belum sia isipasi anda

y, atau well?

Ceritakan pen

(Do you not spea case you pause or say ehm,
ehh, err, so, okay, or well? Tell us about your experience!)

10. Lalu bagaimana cara anda untuk mengantisipasi terlanjur berbicara tetapi

belum siap?

(How do you anticipate that you have already spoken but are not ready?)



1.

12.

Apakah anda menggunakan kosa kata yang anda kenal untuk
mengantisipasi anda diam sebentar atau mengucapkan ehm, ehh, err, so,
okay, atau well dan apa yang anda lakukan saat anda lupa kosa kata?

(Do you use vocabulary that you know in anticipation of being silent for a
moment or saying ehm, ehh, err, so, okay, or well and what do you do when

you forget the vocabulary?)




Enclosure 3: Transcription of the Interview

Participant 1: Sarah

Q : Anda pernah tidak diam sebentar saat presentasi di depan publik?

A : lya, saya sering sekali diam sebentar saat presentasi di depan banyak orang,
karena waktu itu saya lupa apa yapgsakan saya sampaikan selanjutnya.

Q : Anda pernah tidak mengucapkan'ehh, eémh, crr, dan sebagainya saat presentasi
di depan public?

A : Oh ya, waktu presentasi saya tidak hanya diam saja saat saya lupa, tetapi saya
juga mengucapkan chh, err.

Q : Selain ehm, ghh, err, anda pernah tidak mengucapkan so, okay, well, I mean,
dan sebagainya?

A : lya, terkadangsaya mengucapkan so atau oke.

Q : Apakah anda pernah diam sejenak atau mengucapkan ehm, ehh, err saat
presentast untuk bernafas? €eritakan pengaldman-anda’

A : Saya perhah diam sebentar untuk bernafas saatisaya membawakan materi yang
terlalu panjang dan temponya terlalu cepat. Hal 'ITni membuat presentasi saya
terjeda ditengah-tengah saat saya ngomong.

Q : Apakah anda pernah lupa kata selanjutnya saat presentasi dan anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : lya, pernah karena kan di lingkungan kita kan jarang sekali speaking dengan
Bahasa inggris, jadi kadang disaat presentasi saya itu lupa vocab dan harus

mencari kata lain untuk menggantikan vocab yang lupa. Akhirnya saya diam



sebentar atau kadang mengucapkan ehm, so, atau oke saat saya mencoba
mengingat apa yang akan dibicarakan.

Q : Apakah anda pernah berhati-hati dalam pemilihan kata saat presentasi dan anda
diam sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : lya, waktu presentasi, banyak ang kadang saya masih bingung untuk

menggunakan kata itu de juga mikir apakah kata ini pantas

untuk disampaikan dience, disela-se ir itu saya berkata so, well,

atau okay.

Q : Apakah an rnah terlanjur berbicara tetapi seb ya anda belum siap

untuk berbica at presentasi lalu anda diam sebent u mengucapkan ehm,

ehh, err, so, o atau well? Ceritakan pengalaman a

A : Saya pernah u mau bicara saat presentasi diam d ebentar. Pada saat itu

kalimatnya, dan masih belu benarnya,

Q : Apakah anda pe ra terge presentasi lalu anda diam
sebentar atau mengu m, ¢h okay, atau well? Ceritakan
pengalaman anda!

A : Tidak, saya tidak pernah diam atau mengucapkan ehh karena tergesa-gesa
dalam berbicara.

Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda gugup atau grogi? Ceritakan

pengalaman anda!



A : Biasaya saat awal maju presentasi itu saya masih nervous dan banyak
mengatakan ehm, tetapi kalau presentasinya sudah berjalan, saya lumayan
berkurang mengatakan ehm.

Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda tidak konsentrasi? Ceritakan
pengalaman anda!

A : Saya tiba-tiba mengucapkan ehm saatmelihat audience yang tingkahnya tidak
terduga, karena hal it meémbuat pikiran saya'menjadi blank.

Q : Lalu setelah janda banyak diam atau mengucapkanichm, ehh saat publik
speaking, apakah'anda melakukan strategi untuk mengantisipasinya?

A : Ya, saya melakukan strategi untuk mengantisipasi saya diam sebentar atau
mengucapkan/ehim saat public speaking.

Q : Apakah anda mempersiapkan topik dengan baik untak mengantisipasi anda
diam.sebentaiatau mengucapkan ehm, ehh, err, so, okays.atauwell? Ceritakan
pengalaman anda!

A : Saya mempersiapkan topik dengan baik sebagai strategi agar tidak mengulangi
kesalahan yang sama.” Saya juga haruS mecnguasai topik yang akan saya
sampaikan dalam public speaking. Saat itu saya menyampaikan topik tentang
kiat-kiat untuk meningkatkan kepercayaan diri kita.

Q : Lalu bagaimana cara anda untuk mempersiapkan topik dengan baik?

A : Cara saya untuk mempersiapkan topik dengan baik yaitu dengan mencari dan
membaca jurnal, dan dipahami agar dapat menyampaikan dengan bahasaku

sendiri.



Q : Apakah anda bersikap tenang untuk mengantisipasi anda diam sebentar atau
mengucapkan ehm, ehh, err, so, okay, atau well?

A : Saya mencoba untuk tetap tenang walaupun saya merasa gugup saat public
speaking untuk mengantisipasi ehm yang saya lakukan.

Q : Lalu saat anda merasa gugup apakah anda berbicara tergesa-gesa?

A : Saat saya merasa gugup, saya an tergesa-gesa dalam berbicara.

Q : Dan bagaimana cara and ang saat public speaking?

A : Cara saya agar be dan tergesa-gesa biasanya

Tarik nafas du membaca surat al insyiroh lu tangan kita pegang

dada kiri, Alh lillah cara itu ampuh.

Q : Apakah anda berusaha fokus untuk mengantisipasi a diam sebentar atau

, ehh, err, so, okay, atau well? Ceri pengalaman anda!

A : Saya berusa kus saat public speaking untuk men sipasi ehm atau diam

ukan. Saat saya kehilangan fo membaca
ppt ata
Q : Dan bagaimana ca esentasi?
A : Cara saya agar focu sebisa mungkin menghindari

main hp agar materi yang disiapkan tidak lupa.
Q : Apakah anda tidak berbicara ketika belum siap untuk mengantisipasi anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan

pengalaman anda!



A : Saya tidak berbicara ketika belum siap sebagai strategi untuk mengantisipasi
saya mengucapkan ehm saat presentasi. Jika saya terlanjur berbicara tetapi
belum siap biasanya saya meminta maaf seperti “I am sorry, [ mean....”.

Q : Lalu bagaimana cara anda untuk mengantisipasi terlanjur berbicara tetapi
belum siap?

A : Untuk mengantisipasi terlanju. icara sebelum siap, saya menghidupkan

suasana dulu dengan audi umpulkan kata apa yang akan
dibicarakan.

Q : Apakah anda gunakan kosa kata yang and untuk mengantisipasi

anda diam se r atau mengucapkan ehm, chh, err, ay, atau well dan apa

yang anda la saat anda lupa kosa kata?

A : Saya meng an kosa kata yang saya kenal saat c speaking agar saya

tidak diam d engatakan ehm saat berfikir kata a ang tepat untuk saya

a kata saat saya public speaki place kata

ak anda kenal agar terlihat

A : Saya tidak menggunakan kosa kata yang tidak saya kenal untuk terlihat cerdas
atau terlihat elite dan berkelas saat public speaking, karena kadang apa yang

terjadi direalita tidak sesuai ekspektasi kita.



Participant 2: Harry

Q : Anda pernah tidak diam sebentar saat presentasi di depan publik?

A : Ya, saya pernah diam sejenak saat saya presentasi di kelas public speaking.

Q : Anda pernah tidak mengucapkan ehh, emh, err, dan sebagainya saat presentasi
di depan public?

A : Saat saya presentasi, itu saya sefiligssckali mengucapkan ehh dan err karena
kadang saya itu berfikir apd yang akan saya.ucapkan selanjutnya dan kata apa
yang tepat untuk diugapkan.

Q : Selain ehm, echh, err, anda pernah tidak mengucapkanso, okay, well, I mean,
dan sebagainya?

A : lya, terkadang saya mengucapkan so atau well.

Q : Apakah anda pernah diam sejenak atau mengucapkan ehm, ehh, err saat
presentasi untuk bernafas? Ceritakan pengalaman andal

A : Saat piesentasigsaya pernah diam sebentar untuk beriaafas, tetapi-hal ini jarang
saya lakukan karena saya betnafas sembarybetbtcara.

Q : Apakah anda pernah lupa kata selanjutnya 'saat presentasi dan anda diam
sebentar atau mengucapkan c¢hm, chh, ¢rr, S0, okay, atau well? Ceritakan
pengalaman anda!

A : Tidak, saya tidak pernah diam sebentar atau mengucapkan ehh, ehm karena
lupa kata selanjutnya saat presentasi.

Q : Apakah anda pernah berhati-hati dalam pemilihan kata saat presentasi dan anda
diam sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan

pengalaman anda!



A : Iya, waktu itu saya melakukan presentasi tentang materi seputar komputer, dan
ada banyak sekali kosa kata atau penamaan hardware yang kita tidak tau. Hal ini
membuat saya berpikir terlebih dahulu dengan kata yang akan saya gunakan,
karena saya mempertimbangkan audience paham atau tidak dengan kata yang
akan saya ucapkan. Diwaktu berfikir inilah kadang saya diam dan kadang juga
mengucapkan ehh atau err.

Q : Apakah anda pernah tegldnjur berbicara tetapi sebenarnya anda belum siap
untuk berbicara saatpresentasi lalu anda diamisebéntar atau mengucapkan ehm,
ehh, err, so, okay, atau well? Ceritakan pengalaman anda!

A : Tidak, saya tidak pernah diam sebentar atau mengueapkan ehh, ehm karena
terlanjur berbicara tetapi sebenarnya belum siap untuk berbicara saat presentasi.

Q : Apakah anda pernah berbicara tergesa-gesa saat presentasi lalu anda diam
sebentar atau; mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalainan anda!

A : Tidak, saya tidak permah diam atau mengueapkan chh Karena tergesa-gesa
dalam berbicara.

Q : Apakah anda pernah’diam sebentar ata mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda gugup atau grogi? Ceritakan
pengalaman anda!

A : Tidak, saya tidak pernah diam sebentar atau mengucapkan ehh, ehm karena

gugup atau grogi saat presentasi.



Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda tidak konsentrasi? Ceritakan
pengalaman anda!

A : Pernah ketika saya presentasi, saya tidak fokus karena fikiran saya ada diluar
kelas atau kefikiran dengan sesuatu yang lain. Akhirnya saya terkadang diam
dulu sejenak atau pernah juga mengatakan err..., jadi saya mengulangi dari awal
lagi.

Q : Lalu setelah andagbanyak diam atau mcngueapkan ehm, ehh saat publik
speaking, apakah'anda melakukan strategi untuk mengantisipasinya?

A : Ya, saya melakukan strategi untuk mengantisipasi saya diam sebentar atau
mengucapkan/ehim saat public speaking.

Q : Apakah anda mempersiapkan topik dengan baik untuk mengantisipasi anda
diam sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalainan anda!

A : Saya mempersiapkan topikidengan baik sebagai strategi untuk mengantisipasi
terjadi munculnya ehh saat saya bicara. Menurut saya menguasai topik itu
penting karena jika saya tidak menguasar topik maka akan memperparah ehh
ehm yang saya lakukan. Saya menyampaikan materi tentang komputer dan itu
berkaitan dengan hobi saya sendiri.

Q : Lalu bagaimana cara anda untuk mempersiapkan topik dengan baik?

A : Cara saya mempersiapkan topik yaitu saya hanya membuat materi dan belajar
makna dari topik yang akan saya sampaikan. Saya tidak membaca atau

menghafal materi karena jika lupa maka akan menyebabkan saya diam atau



mengucapkan ehh saat saya berbicara. Saya juga membuat istilah tersendiri agar
para audience memahami materi yang saya sampaikan.

Q : Apakah anda bersikap tenang untuk mengantisipasi anda diam sebentar atau
mengucapkan ehm, ehh, err, so, okay, atau well?

A : Untuk topik yang saya kuasai tentu saya akan bersikap tenang dalam
menyampaikan.

Q : Lalu saat anda merasa gugip apakahandaberbicara tergesa-gesa?

A : Saya tidak merasaggugup dan saya pribadi‘tidak, merasa tergesa-gesa dalam
berbicara, tetapi audience merasa saya berbicara terlalu cepat, jadi saya akan
mengatur nafagdan mengatur ulang tempo agar lebih lambat.

Q : Dan bagaimana¢ara anda untuk bersikap tenang saatpublic speaking?

A : Untuk bagaimana cara saya agar bersikap tenamg saat presentasi, saya
mendapatkan trik'dari guru saya yaitu saat awal didepan jangan melihat ke mata
audiences kita fokus ke atas kepala audience lalu jika. sudah terbiasa bisa
menatap_mata_audience, Dan saya juga menemukan trik ;sendiri bahwa kita
jangan menganggap audience scbagai hal yang menakutkan, kita anggap saja
audience sebagai teman Kita.

Q : Apakah anda berusaha fokus untuk mengantisipasi anda diam sebentar atau
mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan pengalaman anda!

A : Tentu saya focus saat public speaking untuk mengantisipasi saya melakukan
diam sebentar atau mengucapkan kata ehh saat saya melakukan presentasi. Jika
saya kehilangan focus saat public speaking, saya langsung melihat teks dan

mencoba mengingat sampai mana penjelasan saya.



Q : Dan bagaimana cara anda untuk tetap fokus saat presentasi?

A : Cara saya untuk focus adalah dengan latihan dirumah agar saat saya public
speaking ingatannya lebih kuat.

Q : Apakah anda tidak berbicara ketika belum siap untuk mengantisipasi anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Ya, saya tidak berbicara’ ketika belum siap. Saat saya terlanjur berbicara
padahal saya belum giap, saya mencoba untukitenang dan tetap fokus.

Q : Lalu bagaimana cara anda untuk mengantisipasi terlanjur berbicara tetapi
belum siap?

A : Saya sudahf mempersiapkan terlebih dahulu apa yang akan saya ucapkan
sebagai cara sgya mengantisipasi ketidaksiapan dalamiberbicara.

Q : Apakah anda menggunakan kosa kata yang anda kemal untuk mengantisipasi
anda.diam sebentar atau mengucapkan ehm, ehh, err, so;0kaysatauwell dan apa
yang anda lakukan saat‘andaidupa kosa kata?

A : Saya menggunakan kosakata yang sayakenal dan saya banyak melakukan ehm
dan ehh saat mencoba mencari kosa kata lain yang dapat menjelaskan makna
yang sama saat saya lupa kosa kata yang akan saya ucapkan.

Q : Lalu apakah anda menggunakan kosa kata yang tidak anda kenal agar terlihat
cerdas dan berkelas saat presentasi?

A : Saya mencoba menghindari menggunakan kosa kata yang tidak saya kenal
untuk terlihat cerdas atau terlihat elite dan berkelas kecuali kosa kata tersebut

adalah sebuah penamaan dan memang harus disebutkan.



Participant 3: Alex

Q : Anda pernah tidak diam sebentar saat presentasi di depan publik?

A : Saya pernah diam ditengah presentasi dalam mata kuliah public speaking.
Waktu itu saya presetasi materi tentang bagaimana cara public speaking yang
baik.

Q : Anda pernah tidak mengucapkani€hl.emh, err, dan sebagainya saat presentasi
di depan public?

A : Saya itu terkadanggmerasa gugup dan lupa“kata apa yang akan saya ucapkan
saat presentasijdi kelas public speaking. Jadi saya spontan saja mengucapkan
ehm... ehh...

Q : Selain ehm, ghh, err, anda pernah tidak mengucapkan 8o, okay, well, I mean,
dan sebagainya?

A : lya, terkadang saya mengucapkan well.

Q : Apakah.anda.pernah diam sejenak atau mengucapkain.ehim,.ehh, err saat
presentasi untuk bernafag? Ceritakan pengalaman anda!

A : Saat saya presentasi di depan publik, dan saya berbicara terlalu cepat, itu
membuat saya kehilangan nafas, jadi saya diam s¢jenak untuk mengabil nafas.

Q : Apakah anda pernah lupa kata selanjutnya saat presentasi dan anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : lya, saya itu pernah diam saja atau tiba-tiba keluar kata ehm dan ehh saat lupa
kata selanjutnya waktu presentasi. Lalu saya memandang audiens dan

memikirkan kata apa yang akan saya ucapkan selanjutnya.



Q : Apakah anda pernah berhati-hati dalam pemilihan kata saat presentasi dan anda
diam sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Biasanya saya berhati-hati dalam pemilihan kata jika audiensnya orang tua.
Waktu berfikir untuk memilih kata inilah saya biasanya diam dulu sebentar atau
mengeluarkan suara ehm... ehh. 4

Q : Apakah anda pernah tegldnjur berbicara tetapi sebenarnya anda belum siap
untuk berbicara saatpresentasi lalu anda diamisebeéntar atau mengucapkan ehm,
ehh, err, so, okay, atau well? Ceritakan pengalaman anda!

A : Saya pernah/mau ngomong tapi belum siap, jadi saya berhenti dulu sebentar
atau kadang mengucapkan chh... lalu saya mempersiapkan kembali apa yang
akan saya ucapkan.

Q : Apakah anda pernah berbicara tergesa-gesa saat presentasi lalu anda diam
sebentar atauamengucapkan ehm, ehh, err, so, okays-atau.well? Ceritakan
pengalaman anda!

A : lya, jika saya berbicara tergesa-gesa saat saya prescntasi, nafas saya itu cepat
habis. Pada akhirnya saya diam saja untuk mengatur tempo bicara saya.

Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda gugup atau grogi? Ceritakan
pengalaman anda!

A : Saya pernah diam sebentar atau mengucapkan ehh karena gugup, lalu saya
mengkondisikan tubuh dan pikiran saya agar tenang baru melanjutkan presentasi

saya.



Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda tidak konsentrasi? Ceritakan
pengalaman anda!

A :Jika saya saat presentasi sudah tidak focus dan berbicara keluar dari topik saya
akan diam sebentar terlebih dahulu atau mengatakan ehm... ehh... lalu masuk

lagi ke topik.

Q : Lalu setelah anda ban gucapkan ehm, ehh saat publik

pembicara asl ita pasti akan diam sebentar atau takan ehm... ehh....

Saat kita berb di depan banyak orang.




Participant 4: Agnes

Q : Anda pernah tidak diam sebentar saat presentasi di depan publik?

A : Waktu itu saat saya presentasi di kelas public speaking, saya diam sebentar
karena saya gugup dan lupa. Lalu saya diam untuk memikirkan apa yang akan
saya katakan.

Q : Anda pernah tidak mengucapka emh, err, dan sebagainya saat presentasi

di depan public?

A : Waktu presentasi saya spontan mengucapkan

ehm... ehh... mikir saya mau ngomong apa:

Q : Selain ehm, err, anda pernah tidak mengucapk , okay, well, I mean,

A : lya, terkada ya mengucapkan so, okay, atau wel

rnah diam sejenak atau menguc ehm, ehh, err saat

afas? Ceritakan pengalaman

A :Ya,sa i ar untuk be caking. Waktu
cara say. ,jadi saya kehabisan nafas
dan harus berhenti un fas dulu.

Q : Apakah anda pernah lupa kata selanjutnya saat presentasi dan anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Ketika saya maju presentasi dan grogi, seketika dipikiran itu rancu dan saya
lupa mau ngomong apa. Akhirnya saya diam sebentar atau spontan

mengucapkan ehm... ehh....



Q : Apakah anda pernah berhati-hati dalam pemilihan kata saat presentasi dan anda
diam sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Saya pernah mengatakan ehh... saat saya presentasi, karena sebagai orang yang
membawakan materi, tujuannya itu selain menyampaikan juga memahamkan
audience. jadi saya mikir dulu apakahlmereka mudah memahami kata yang akan
saya sampaikan, soalnya kadang di awalamgitu ada kata yang unfamiliar tapi
maknanya sama.

Q : Apakah anda/pernah terlanjur berbicara tetapi sebemarnya anda belum siap
untuk berbicata saat presentasi lalu anda diam sebentar atau mengucapkan ehm,
ehh, err, so, okay, atau well? Ceritakan pengalaman andal

A : Saya pernah di saat presentasi mau bicara tetapi belum siap. Kadang entah
kenapa topik yang sudah disampaikan itu lupa lalu tiba-tiba saya ehm.. ehh...
dan,sayamengulangl bicara saya.

Q : Apakah anda pernah“berbicara tergesa-gesa saat presentasi lalu anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Tidak, saya tidak pernah diam atau mengucapkan ehh karena tergesa-gesa
dalam berbicara.

Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda gugup atau grogi? Ceritakan

pengalaman anda!



A : lya, saya pernah waktu presentasi saat mata saya bertemu dengan audience
seketika saya menjadi gugup dan blank. Akhirnya saya diam sebentar atau
kadang mengatakan ehm... ehh... ditengah presentasi saya.

Q : Apakah anda pernah diam sebentar atau mengucapkan ehm, ehh, err, so, okay,
atau well saat presentasi karena saat itu anda tidak konsentrasi? Ceritakan
pengalaman anda!

A : Saya pernah diam sejenakidan kadang spontan saja bilang well, okay, dan so
saat saya melihat tingkah audience yang tidak terduga, karena seketika itu saya
hilang konsentyasi.

Q : Lalu setelah anda banyak diam atau mengucapkan ehm, ehh saat publik
speaking, apakah'anda melakukan strategi untuk mengantisipasinya?

A : Ya, saya melakukan strategi untuk mengantisipasi saya diam sebentar atau
mengucapkan/ehim saat public speaking.

Q : Apakah.andamempersiapkan topik dengan baik untuk mengantisipasi anda
diam sebentar atau mengueapkan ehm, ehh; err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Mempersiapkan topik déngan baik sebagai strategi untuk mengantisipasi saya
melakukan ehm err, iya saya melakukannya. Saya juga mencoba untuk
menguasai topik yang akan saya sampaikan. Waktu itu topik saya ambil dari
buku tentang perubahan dari bad habbit ke good habbit dan itu lumayan menarik
menurut saya.

Q : Lalu bagaimana cara anda untuk mempersiapkan topik dengan baik?



A : Cara saya mempersiapkan topik yaitu pertama-tama sudah membaca bukunya,
lalu kita resume ulang sesuai pemahaman sendiri, lalu saya menghafal, dan
latihan di depan kaca.

Q : Apakah anda bersikap tenang untuk mengantisipasi anda diam sebentar atau
mengucapkan ehm, ehh, err, so, okay, atau well?

A : Saya mencoba untuk tetap ten, laupun saya merasa gugup saat public

speaking.

Q : Lalu saat anda me a tergesa-gesa?

A : Terkadang sa asa tergesa-gesa dalam berbi api frekuensinya tidak

sesering gugu

Q : Dan bagaim ara anda untuk bersikap tenang saa lic speaking?

A : Kalau saya asa gugup, saya senyum ke aud untuk membangun

suasana. Kad aya lebih memainkan tangan sebag a saya untuk bersikap

sebentar atau

1takan pengalaman anda!

g1 untuk mengantisipasi jeda
yang saya lakukan. Jika saya kehilangan fokus saat public speaking saya melihat
kembali materi atau ppt.

Q : Dan bagaimana cara anda untuk tetap fokus saat presentasi?

A : Cara saya agar focus sebelum mulai presentasi dengan mengatur nafas, Tarik

nafas, buang nafas, dan minum.



Q : Apakah anda tidak berbicara ketika belum siap untuk mengantisipasi anda diam
sebentar atau mengucapkan ehm, ehh, err, so, okay, atau well? Ceritakan
pengalaman anda!

A : Saya tidak berbicara sebelum siap sebagai strategi agar saya tidak banyak
mengatakan ehh saat presentasi. Jika saya terlanjur berbicara dan belum siap

saya akan meminta maaf kepada

Q : Lalu bagaimana cara a tisipasi terlanjur berbicara tetapi

belum siap?

A : Cara saya un ak berbicara ketika belum si saya mencoba untuk

tenang, lalu t afas, dan dipikiran sudah menyusu n mengatakan apa.

Q : Apakah and nggunakan kosa kata yang anda k ntuk mengantisipasi

anda diam se r atau mengucapkan ehm, chh, err, s ay, atau well dan apa
saat anda lupa kosa kata?

kosakata yang familiar saja. kata yang

ak anda kenal agar terlihat

A : Saya tidak berani menggunakan kosa kata yang tidak saya kenal untuk terlihat

cerdas atau terlihat elite.
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