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ABSTRAK 

 

TikTok merupakan salah satu platform social media yang sangat 

menarik untuk digunakan oleh para mahasiswa dalam belajar bahasa 

inggris khususnya dalam bidang berbicara. Konten TikTok memudahkan 

mahasiswa mengakses sumber belajar Tujuan dari penelitian ini adalah 

untuk mengeksplorasi pengalaman mahasiswa dalam belajar berbicara 

bahasa Inggris melalui konten TikTok. Untuk mencapai tujuan 

penelitian, peneliti menggunakan metode naarative inquiry. Partisipan 

dari penelitian ini adalah mahasiswa dari salah satu universitas di 

Pekalongan. Peneliti menggunakan semi-structured interview untuk 

mengumpulkan data. Penelitian ini menggunakan analisis tematik Braun 

dan Clarke (2006) untuk menemukan tema dan kemudian menggunakan 

teori penilaian untuk mengeksplorasi pengalaman siswa ketika 

menggunakan TikTok untuk belajar bahasa Inggris. Partisipan 

berpartisipasi dalam penelitian ini dan membagikan pengalaman mereka 

selama menggunakan konten TikTok sebagai bahan belajar berbicara 

Bahasa Inggris. Temuan dari penelitian ini menunjukkan bahwa konten 

TikTok memberikan pengalaman belajar yang positif bagi mahasiswa. 

Konten TikTok memiliki manfaat dapat meningkatkan kemampuan 

berbahasa Inggris siswa, termasuk kosakata, tata bahasa, pengucapan, 

dan kefasihan. Siswa juga menganggap TikTok sebagai platform yang 

menarik untuk belajar berbicara bahasa Inggris. 

 

Kata kunci:  pengalaman, belajar berbicara Bahasa inggris, konten 

TikTok 

 

  



 

viii 

 
 

ABSTRACT 
 

TikTok is one of the most interesting learning media for students 

to use in learning English. TikTok can be accessed by users anywhere 

and anytime. The purpose of this study is to explore students' experiences 

in learning English speaking through TikTok content. To achieve the 

research objectives, the researcher used the narrative inquiry method. 

The participants of this study are students from one of the universities in 

Pekalongan. The researcher used semi-structured interviews to collect 

data. This study used Braun and Clarke's thematic analysis to find themes 

and then used appraisal theory to explore students' experiences when 

using TikTok to learn English.  The findings of this study showed that 

TikTok content provides a positive learning experience for students. 

TikTok content can effectively improve students' English speaking 

skills, including vocabulary, grammar, pronunciation, and fluency. 

Students also find TikTok an advantage and interesting platform for 

learning English speaking. 

Keywords: experiences, learning English speaking, TikTok content 
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CHAPTER I 

INTRODUCTION 

 

This chapter presents the introduction of the study. It consists of 

the background of the study, formulation of the problem, operational 

definitions, aims of the study, and significance of the study. 

 

1.1 Background of Study 

English is an important language for intersocial 

communication in daily life. Technology can be used to help people 

learn English. Most people in current times, including young people, 

are used to utilizing technology in their daily lives (Pustika, 2020). 

Technology provides tools for independent and collaborative 

learning in addition to classroom environments. Thus, social media 

is one of the tools that students use. With the rise of social media 

among students, information and communication technology (ICT) 

has assumed an increasingly significant role in education. According 

to Lindani (2016), social media is a website where users can talk to 

friends they know both in the real world and online through words, 

photos, and videos. Then, according to Chartrand (2012), social 

media has opened up numerous previously undiscovered 

opportunities for language learners to communicate in actual ways. 

According to Nurjannah et al.(2021), social media can be used as a 

tool or resource to help people understand and learn course materials 

and improve the quality of their English language skills because it is 

easily accessible from anywhere and anytime.  

The popularity of social media platforms has increased 

chances for language learners to interact with others around the 

world while honing their skills. According to Wijaya (2022), 

TikTok's success has enabled a large number of users, especially the 

younger generation, to access information and knowledge that is 

presented concisely and easily understood through TikTok content. 

According to Pujiono (2021), social media features can function as 

tools that support and facilitate the learning process. Due to TikTok's 



 
 

2 

 
 

broad appeal, many users, especially young people, can benefit from 

the platform's ability to provide structured information and 

knowledge that is concise and easy to understand through TikTok 

content. Mahmudah & Rahayu (2020) classify content into two 

types based on format and content: text or writing, images, votes or 

podcasts, videos, infographics, links, Ebooks, and games. Speaking 

skills are essential for life and are developed through a learning 

process from childhood to adulthood. The environment, experience, 

and parenting style of parents significantly influence this skill 

(Rosida, 2021). To improve speaking skills, There are many kinds 

of videos that can be found on TikTok, such as lip sync videos, duet 

challenges, song lyrics, cooking videos, health, and of course videos 

with English content. On TikTok, students can’t set what videos they 

want to watch, but the appearance of videos on a TikTok account is 

influenced by user interactions with an account, hashtags used, 

accounts followed, video content often watched and many others. 

According to Herlisya & Wiratno (2022), utilizing the TikTok app 

while learning English may help students improve their speaking 

abilities. TikTok is the second most popular social media platform 

for students to learn English. In other words, TikTok may be utilized 

to study English and help users in developing their English-language 

skills. 

According to Xiuwen & Razali (2021), the application of 

TikTok in language learning has the potential to benefit students' 

oral communication. The TikTok platform provides students with 

the opportunity to produce short videos that aim to improve their 

speaking skills. In this platform, students can also learn English by 

watching short videos from native English speakers. 

TikTok is an app that helps with video production, therefore it 

allows students to practice speaking. Speaking English is an 

essential skill for students in higher education because English is a 

global language used for communication, education, and business. 

However, many college students struggle to speak English fluently 

due to a lack of opportunities to practice. In recent years, social 

media platforms such as TikTok have gained popularity among 
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young people around the world, and some research suggests that this 

content can be used to improve English learning, particularly 

speaking. Through the TikTok platform, students can find a variety 

of content related to English, such as short dialogs, comedy 

sketches, or video tutorials. This allows them to engage in a more 

engaging and fun learning experience. 

Based on the explanation above, this study intends to explore 

students' experiences in learning English speaking through the use 

of TikTok content as a tool to improve speaking skills. The 

researcher chose this topic because there is still a lack of research 

exploring students’ experience in using TikTok content for language 

learning. This research involved students majoring in English class 

of 2020. Therefore, the study focuses on students' experiences 

learning English, especially in speaking English. By exploring 

students' experiences in learning English speaking through TikTok 

content, the researcher hopes to gain insight into the effectiveness of 

using TikTok as a tool for language learning and inform the 

development of effective practices that can improve students' 

English speaking. 

 

1.2 Formulation of the Problem 

This study provides one research question. The researcher 

explored " How did students perceive their speaking English 

learning experience through TikTok content?". By employing this 

formula, the researcher hoped to find out more about students' 

experiences of learning English speaking through TikTok content. 

 

1.3 Operational Definition 

To avoid misunderstanding the terms used in this research, the 

researcher provides some definitions related to the research as 

follows: 

1. Experience is a category of thought, a minimal unit of analysis 

that includes people (their intellectual, affective, and practical 

characteristics), and their material and social environment (Roth 

& Jornet, 2014). 
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2. Learning English is essential for today's generation to adapt to 

global communication, literature, media, and work in the present 

and future (Richards, 2015). 
3. Speaking skill: The ability to use language orally to achieve 

various communication purposes, such as conveying 

information, expressing opinions, recounting experiences, and 

negotiating (Harmer, 2007). 

4. TikTok content is videos created and uploaded by TikTok users, 

which includes a wide variety of creative, entertaining, and 

learning-related content (Bernard, 2021). 

 

1.4 Aims of the Study 

Based on the problem that has been described, this research 

aims to describe students' experiences in the learning English-

speaking process through TikTok content. 

 

1.5 Significances of the Study 

The researcher assumes this study gives significance in three 

aspects as follow:  

1. Theoretical Use: This study supported Harmer's theory about 

speaking and this study contributes to Martin & White's theory of 

appraisal related to students' perceived learning experiences. 

2. Empirical Use: This study provides empirical insights into 

students’ experience of learning English speaking through 

TikTok content.  

3. Practical Use: This study provides insight and information to 

readers about the benefits of using TikTok content as an English 

language media in everyday life. lecturers will know alternative 

and effective media for teaching English that can help students 

practice speaking skills based on students' experiences. 
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CHAPTER V 

CONCLUSION 

 

This chapter presents two main sections. The first section is the 

conclusion of the research findings that have been discussed before. The 

second section contains suggestions for university students, lecturers, 

and future researchers. 

5.1 Summary of the Findings  

Based on the research findings and discussion, the researcher 

found TikTok content can be used as an advantage learning media, 

therefore students are more interested in learning English on TikTok 

because the content is interesting and the video duration is not too 

long. The students also revealed that learning speaking through 

TikTok content provides a positive experience because it can 

encourage creativity and self-expression among students to be better 

at speaking English. This finding indicates that TikTok as a 

motivating and effective tool for students who want to improve their 

speaking skills.  

While TikTok offers many advantages, it also provides 

challenges. The platform's emphasis on short, entertaining content 

may limit the depth of learning. In addition, the quality of 

educational content may vary, and there may be potential issues 

relating to digital literacy and online safety. Future research could 

explore these challenges and develop strategies to maximize 

TikTok's educational potential while mitigating its drawbacks. 

 

5.2 Suggestion 

In this section, the researcher would like to make some 

recommendations for university students, English lecturers, and 

future researchers.  First, the findings of this study are expected to 

be useful for students in improving speaking skills, and TikTok 

content as a learning media can be an effective tool to help students 

improve English speaking skills. Second, the findings of this study 

are expected to help English lecturers find and choose the right 
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methods and strategies for learning English for their students. 

Lecturers are expected to gain ideas, knowledge, concepts, and 

theories to improve students' speaking ability through TikTok 

content. Third, future researchers can expand the research by 

conducting a more in-depth investigation and adding more 

references related to students' experiences in using TikTok content 

in learning English speaking to help the learning process effectively. 

In addition, the number of participants can also be increased to 

obtain more detailed and relevant information. 
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